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BAB 1 

PENDAHULUAN 

A. Latar Belakang 
6HLULQJ� GHQJDQ� SHUNHPEDQJDQ� ]DPDQ�� NDUDNWHU� VDQJDW� PHPSHQJDUXKL�

NHKLGXSDQ�PDQXVLD�XQWXN�PHQFDSDL�NHKDUPRQLVDQ�KLGXS��2OHK�NDUHQD� LWX��XSD\D�

GDODP� SHPEHQWXNDQ� NDUDNWHU� SDGD� VDDW� LQL� GL� UDVD� VDQJDW� SHQWLQJ�� 0HQJHQDL�

SHUVRDODQ� WHUVHEXW�� SHQGLGLNDQ� PHQMDGL� VDQJDW� SHQWLQJ� NDUHQD� SDGD� GDVDUQ\D�

SHQGLGLNDQ� LWX� DGDODK� VDODK� VDWX� MDODQ� XQWXN� PHODNXNDQ� SHPEHQWXNDQ� NDUDNWHU�

VHVHRUDQJ� VHFDUD�PHQGDVDU� VHKLQJJD�PHPEDZD�SHUXEDKDQ� LQGLYLGX� VDPSDL�SDGD�

DNDU-DNDUQ\D�� 3HQGLGLNDQ� VHQGLUL� WLGDN� GDSDW� GLSLVDK� GDODP� NHKLGXSDQ�PDQXVLD��

GLNDUHQDNDQ�SHQGLGLNDQ� WLGDN�PHQJHQDO�XPXU��EDLN�GDUL�DQDN-DQDN�VDPSDL�RUDQJ�

GHZDVD� PHODNXNDQ� SHQGLGLNDQ�� 0DQXVLD� PHUXSDNDQ� REMHN� GDQ� VXEMHN� XWDPD�

GDODP� 3HQGLGLNDQ�� 3HQGLGLNDQ� DGD� VHMDN�PDQXVLD� GLFLSWDNDQ� �6DODKXGLQ�� �������

3HQGLGLNDQ�PHQMDGLNDQ�PDQXVLD�RUDQJ�GHZDVD�GDQ�EHUNHPEDQJ�NHSDGD�DUDK�\DQJ�

EDLN�GDODP�SRWHQVL�\DQJ�GLPLOLNLQ\D��6DODKXGLQ�������� 

.HPHQWHULDQ�3HQGLGLNDQ�1DVLRQDO�PHODQVLU�DGD�GHODSDQ�EHODV�SLODU�NDUDNWHU�

\DQJ�ZDMLE�GLPLOLNL�ROHK�VHVHRUDQJ��\DQJ�PHOLSXWL�����UHOLJLXV����MXMXU����WROHUDQVL�

���GLVLSOLQ����NHUMD�NHUDV����NUHDWLI����PDQGLUL����GHPRNUDWLV����UDVD�LQJLQ�WDKX�����

VHPDQJDW� NHEDQJVDDQ� ���� FLQWD� WDQDK� DLU� ���� PHQJKDUJDL� SUHVWDVL� ����

EHUVDKDEDW�NRPXQLNDWLI� ���� FLQWD� GDPDL� ���� JHPDU� PHPEDFD� ���� SHGXOL�

OLQJNXQJDQ�����SHGXOL� VRVLDO� GDQ����� WDQJJXQJ� MDZDE� �=XULDK���������1LODL-QLODL�

WHUVHEXW� GLKDUDSNDQ� PHQMDGL� ODQGDVDQ� XQWXN� PHPEDQJXQ� JHQHUDVL� EDQJVD� \DQJ�

PDMX�GDQ�EHUSHUDGDEDQ��3HQGLGLNDQ�MXJD�EHUWXMXDQ�XQWXN�PHPELPELQJ��PHPELQD��

PHPRWLYDVL�GDQ�PHPEDQWX�VHVHRUDQJ�\DLWX�SHVHUWD�GLGLN�XQWXN�PHQJHPEDQJNDQ�

VHJDOD�SRWHQVL�\DQJ�DGD�SDGD�GLULQ\D��6DODKXGLQ�������� 

�%DQJVD� ,QGRQHVLD� VDDW� LQL� VHGDQJ� GLKDGDSNDQ� GHQJDQ� EHEHUDSD� PDVDODK�

\DQJ� EHUKXEXQJDQ� GHQJDQ� NDUDNWHU� VHVHRUDQJ�� $GDSXQ� NDUDNWHU� \DQJ� VHGDQJ�

EHUNHPEDQJ�VDDW�LQL�VHSHUWL�EXOO\LQJ��VLNDS�EHUERKRQJ��WLGDN�GLVLSOLQ�GDQ�VXND�ODUL�

GDUL� WDQJJXQJ� MDZDE�� VLIDW� VLIDW�\DQJ�EHUWHQWDQJDQ�GHQJDQ�QLODL� UHOLMLXV��GDQ� ODLQ�

VHEDJDLQ\D�� 'HQJDQ� DGDQ\D� SHUPDVDODKDQ� GL� DWDV�� PDND� XQWXN� PHQJDWDVL� KDO�
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WHUVHEXW�� SHQGLGLNDQ� PDPSX� PHQJXUDQJL� GDPSDN� VHUWD� GDSDW� PHPEHQWHQJL�

UXVDNQ\D�NDUDNWHU�VHVHRUDQJ�VDDW�LQL�� 

3DGD�DNKLU-DNKLU�LQL�NDUDNWHU�JHQHUDVL�SHQHUXV�EDQJVD�PHQJDODPL�EHEHUDSD�

SHQXUXQDQ� \DQJ� WDMDP� VHSHUWL� SDGD� WDKXQ� ����� WHUGDSDW� EHEHUDSD� NDVXV� \DQJ�

VDQJDW� PHPSULKDWLQNDQ� \DQJ� GLDODPL� ROHK� EHEHUDSD� VLVZD� VHNRODK� GDVDU� GL�

EHUEDJDL�NRWD�GL� ,QGRQHVLD��<DQJ�PDQD�GDUL� VHNHORPSRN� VLVZD�PHPEXOO\� WHPDQ�

VHNHODVQ\D�� $UWLQ\D� NDUDNWHU� SHVHUWD� GLGLN� SDGD� VHNRODK� GDVDU� WHUVHEXW� PDVLK�

VDQJDW� NXUDQJ�� VHKLQJJD� WLGDN� PHPXQJNLUL� NHPXQJNLQDQ� WHUMDGL� SDGD� VHNRODK�

GDVDU�ODLQQ\D 

'DODP�DJDPD�,VODP��NDUDNWHU�EDJL�VHRUDQJ�PXVOLP�PHUXSDNDQ�VXDWX�XNXUDQ�

\DQJ� GDVDU� XQWXN� SHQLODLDQ�� ELOD� KDUXV� PHUXMXN� SDGD� QLODL� QLODL� DJDPD� ,VODP��

.DUHQD�NDUDNWHU�PHUXSDNDQ�PDQLIHVWDVL�LPDQ��ROHK�NDUHQD�LWX�GLKDUDSNDQ�VHRUDQJ�

PXVOLP�PHPLOLNL�NDUDNWHU�DWDX�SHULODNX�\DQJ�EDLN� VHUWD�NRQVLVWHQ� MXJD�GLODQGDVL�

GHQJDQ�VLIDW� ,VODP��VHEDJDL�VLIDW�GDQ� MLZD�\DQJ�6SRQWDQ�� WHUSROD� WHUVHQGLUL�� WLGDN�

GLGRURQJ�SDGD�SHUWLPEDQJDQ��GDQ�NHLQJLQDQ�VHVDDW��-LND�VHPDNLQ�WDDW�LEDGDK�PDND�

VHPDNLQ�EDLN�SXOD�NDUDNWHUQ\D�EHJLWX�SXOD�RUDQJ�VHPDNLQ�EDLN�PDND�VHPDNLQ�NXDW�

LPDQQ\D��-DPURQL�������� 

.DUDNWHU� PHUXSDNDQ� VHEXDK� QLODL� \DQJ� VXGDK� WHUSDWUL� GL� GDODP� GLUL�

VHVHRUDQJ� PHODOXL� SHQJDODPDQ�� SHQGLGLNDQ�� SHQJRUEDQDQ�� SHUFREDDQ�� VHUWD�

SHQJDUXK�OLQJNXQJDQ�\DQJ�NHPXGLDQ�GLSDGXSDGDQNDQ�GHQJDQ�QLODL-QLODL�\DQJ�DGD�

GL�GDODP�GLUL�VHVHRUDQJ�GDQ�PHQMDGL�QLODL�LQWULQVLN�\DQJ�WHUZXMXG�GL�GDODP�VLVWHP�

GD\D�MXDQJ�\DQJ�NHPXGLDQ�PHODQGDVDUL�VLNDS��SHULODNX��GDQ�SHPLNLUDQ�VHVHRUDQJ�

�.DUWDMD\D���������0HQXUXW�$QDV�6DODKXGLQ��3HPEHQWXNDQ�NDUDNWHU�GLPXODL�VHMDN�

DQDN�PHPDVXNL� SHQGLGLNDQ� XVLD� GLQL��'DODP� DMDUDQ� LVODP�� LEX� KDPLO� GLDQMXUNDQ�

XQWXN� EDQ\DN� PHQGRDNDQ� DQDNQ\D�� EDQ\DN� PHPEDFD� DO-4XU¶DQ�� GDQ�

PHQJXPDQGDQJNDQ� VXDUD� D]DQ� �6DODKXGLQ�� ������� 6HSHUWL� ILUPDQ� $OODK� 6:7�

GDODP�DO-4XU¶DQ�VXUDK�/XTPDQ�D\DW���� 
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³:DKDL� DQDNNX�� /DNVDQDNDQODK� VDODW� GDQ� VXUXKODK� �PDQXVLD�� EHUEXDW�
\DQJ�PDNUXI� GDQ� FHJDKODK� �PHUHND�� GDUL� \DQJ�PXQJNDU� GDQ�EHUVDEDUODK�
WHUKDGDS�DSD�\DQJ�PHQLPSDPX��VHVXQJJXKQ\D�\DQJ�GHPLNLDQ�LWX�WHUPDVXN�
SHUNDUD�\DQJ�SHQWLQJ´��4�6�/XTPDQ����� 
8QWXN�SHPEHQWXNDQ�NDUDNWHU�SDGD�SHVHUWD�GLGLN�SHUOX�DGDQ\D�SHQGDODPDQ�

QLODL-QLODL� UHOLJLXV� GDQ� RSWLPDOLVDVL� SHQGLGLNDQ� VHSHUWL� SHPEHQWXNDQ� NDUDNWHU�

PHODOXL� WDKILG]XO� DO-4XU¶DQ�� VDODK� VDWX� XSD\D� NLWD� VHEDJDL� XPDW� ,VODP� GDODP�

SHPEHQWXNDQ�NDUDNWHU� DGDODK�GHQJDQ�PHQJKDIDO�DO-4XU¶DQ�NDUHQD�PHQMDGL� WRODN�

XNXU� VHVHRUDQJ� PHPSXQ\DL� NHSULEDGLDQ� EDLN� GHQJDQ� NHELDVDDQ� RUDQJ�

PHQJKDIDONDQQ\D� GLKDUDSNDQ� GDSDW� PHPEHQWXN� NDUDNWHU� \DQJ� EDLN� VHSHUWL�

NDUDNWHU� 5HOLMLXV� �:DKLG�� ������� GDODP� PHQJKDIDO� DO-4XU¶DQ� EDQ\DN� VHNDOL�

PDQIDDWQ\D�KDO�WHUVHEXW�GLXQJNDSNDQ�ROHK�1DEL�6DOODOODKX�$ODLKL�:DVDOODP�GDODP�

EHEHUDSD�EXDK�+DGLV�Q\D��DQWDUD�ODLQ� 

�� .HEDKDJLDDQ�GXQLD�$NKHUDW 

�� 6DNLQDK�GDQ�WHQWUDP�MLZDQ\D 

�� .HGLVLSOLQDQ 

�� 0HPLOLNL�LGHQWLWDV�\DQJ�EDLN�GDQ�SHULODNXQ\D�MXMXU 

.HWLND� VHVHRUDQJ�PHPLLNL� KDIDODQ� DO-4XU¶DQ�\DQJ�PHQLQJNDW�PDND�NDGDU�

SHPEHQWXNDQ�NDUDNWHUQ\D�SXQ�PHQLQJNDW��3DUD�VLVZD�\DQJ�PHPLOLNL�KDIDODQ�\DQJ�

EDJXV� WHQWX� PHPLOLNL� SHPEHQWXNDQ� NDUDNWHU� \DQJ� MDXK� OHELK� WLQJJL�� $GD� ���

SHQHOLWLDQ� XPXP� GDQ� ,VODP�� VHOXUXKQ\D� PHQJXDWNDQ� SHQWLQJQ\D� PHQJKDIDO� DO-

4XU¶DQ�XQWXN�PHQLQJNDWNDQ�DKODT�GDQ�NDUDNWHU��6HEXDK�SHQHOLWLDQ�GL�$UDE�6DXGL�

MXJD� PHQXQMXNNDQ� SHUDQ� DO-4XUDQ� GDODP� PHQLQJNDWNDQ� NHFHUGDVDQ� EDJL� DQDN�

DQDN� VHNRODK� GDVDU� GDQ� SHQJDUXK� SRVLWLI� PHQJKDSDO� DO-4XU¶DQ� EDJL� NHVXNVHVDQ�

DNDGHPLN�SDUD�VLVZD��1DZDEXGLQ�������� 

%HUGDVDUNDQ�KDVLO�ZDZDQFDUD�SHQGDKXOXDQ�\DQJ�GLODNXNDQ�SDGD�WDQJJDO����

1RYHPEHU�������0,�,EUDKLP�8OXO�$]PL�WHODK�PHQHUDSNDQ�WDKILG]�DO-4XU¶DQ�SDGD�

DZDO� GLGLULNDQ� 0,� WHUVHEXW�� $GDSXQ� KXEXQJDQ� KDIDODQ� DO-4XU¶DQ� GHQJDQ�

SHPEHQWXNDQ�NDUDNWHU�VHODPD�LQL�GL�0,�,EUDKLP�8OXO�$]PL�WHQWX�VDQJDW�VLJQLILNDQ�

NDUHQD�NHWLND�VLVZD�PHPLOLNL�KDIDODQ�DO-4XU¶DQ� WHQWX�PHPLOLNL�QLODL�QLODL�SRVLWLI�

SDGD�GLUL�� 
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$GDSXQ�NDUDNWHU� \DQJ� WHUEHQWXN� NHWLND� VLVZD�PHPLOLNL� KDIDODQ� DO-4XU¶DQ�

\DLWX�NDUDNWHU� UDVD� WDQJJXQJ� MDZDE�\DQJ� WLQJJL�� HPSDWL�GDQ�VLPSDWL�\DQJ� WLQJJL��

GDQ� MXJD� NHWLND� VLVZD� PHPLOLNL� KDIDO� DO-4XU¶DQ� WHQWX� GLSHUPXGDK� GDODP�

PHPDKDPL�PDWHUL�SHPEHODMDUDQ�\DQJ�PDQD�GDODP�,VODP�GLVHEXW�VHEDJDL�NDUDNWHU�

)DWKRQDK�VHODLQ�LWX�VLVZD�PHPLOLNL�NDUDNWHU�UDVD�VDEDU��MXMXU�GDODP�GLULQ\D�NDUHQD�

NHWLND� PHQJKDIDO� DO-4XU¶DQ� LWX� PHPEXWXKNDQ� NHVDEDUDQ� \DQJ� OXDU� ELDVD� GDQ�

VHGLNLW� GHPL� VHGLNLW� PXODL� WHUWDQDP� SDGD� GLULQ\D� GDQ� LPSOHPHQWDVLNDQ� SDGD�

NHKLGXSDQ�VHKDUL-KDUL� 

�$ODVDQ�\DQJ�PHODWDUEHODNDQJL�0,�8OXO�$]PL�PHQGLULNDQ�WDKILG]�DO-4XU¶DQ�

VHEDJDL� VDUDQD� XQWXN� PHPEHQWXN� NDUDNWHU�� \DQJ� PDQD� EDQ\DN� VHNRODK� VHNRODK�

ODLQ�\DQJ�WHQWX�PHPLOLNL�SURJUDP�SURJUDP�XQJJXODQ�\DLWX�7DKILG]XO�4XU¶DQ�\DQJ�

WHQWX� EDQ\DN� ODWDU� EHODNDQJQ\D� PDVLQJ� PDVLQJ�� DGDSXQ� XQWXN�0,� ,EUDKLP� XOXO�

$]PL� LWX� VHQGLUL�� NHWLND� VHVHRUDQJ� PHQMDGL� SHQJKDIDO� DO-4XU¶DQ� \DLWX� +DILG]�

PDXSXQ� +DILG]DK� WHQWX� DNDQ� PHQXPEXKNDQ� NDUDNWHU� \DQJ� EDLN� GDQ� SRVLWLI�

WHQWXQ\D� GDODP� NDUDNWHU� DQDN� DQDN��.DUHQD�$OODK� 6XEKDQDKXZDWD¶DOD� EHUILUPDQ�

³NHWLND�VHVHRUDQJ�\DQJ�PHPEDFD�DO-4XU¶DQ�LWX�PHQGDSDWNDQ�SDKDOD�DWDX�JDQMDUDQ�

��� EDODVDQ� GDUL� VHWLDS� KXUXI� Q\D� DSDODJL� GDUL� VHRUDQJ�SHQJKDIDO� DO-4XU¶DQ� WHQWX�

DNDQ�PHQGDSDWNDQ�QLODL�OHELK�VHEDE�MLND�VHVHRUDQJ�PHQJKDIDONDQ�DO-4XU¶DQ�PDND�

EHUXODQJ�XODQJ�GDODP�PHPEDFDQ\D´� 

0DND� GDUL� LWX� 0,� 8OXO� $]PL� PHQJKDUDSNDQ� GDUL� DQDN� DQDN� \DQJ�

PHQJKDIDONDQ� DO-4XU¶DQ� GDSDW� PHQMDGLNDQ� NDUDNWHU� \DQJ� VLDS� GHQJDQ� VHJDOD�

WDQWDQJDQ� GL�PDVD� GHSDQ� VHEDE�$OODK� 6XEKDQDKXZDWD¶DOD� EHUILUPDQ� ³$O-4XU¶DQ�

LQL�GLFLSWDNDQ�XQWXN�RUDQJ�RUDQJ�\DQJ�EHUILNLU´�NHWLND�DQDN�DQDN�VXGDK�PHQMDGL�

SHQJKDIDO�DO-4XU¶DQ�WHQWX�SURVHV�GDODP�PHPDKDPL�WHQWX�ELVD�OHELK�PXGDK��'DVDU�

EDKZDVDQ\D�$OTXU¶DQ�LWX�PHPLOLNL�KXEXQJDQ�GHQJDQ�SHPEHQWXNDQ�NDUDNWHU�VLVZD�

PHQXUXW�*XUX�:DOL�NHODV���0,�,EUDKLP�8OXO�$]PL�%DQGXQJ�NHWLND�VLVZD�GLWXQWXW�

XQWXN�PHQMDGL� SHQJKDIDO� DO-4XU¶DQ� WHQWX� VDMD� DZDOQ\D� NDUHQD� NHWHUSDNVDDQ� GDQ�

PXQJNLQ� KDQ\D� VHEDJLDQ� \DQJ� GLNDUHQDNDQ� XQWXN� NHPDXDQQ\D� VHQGLUL�� NHWLND�

DQDN� PHQMDGL� SHQJKDIDO� DO-4XU¶DQ� $OODK� 6XEKDQDKXZDWD¶DOD� PHQMDQMLNDQ�

EDKZDVDQ\D�DQDN�DQDN� LQL�DNDQ�PHQMDGL�VHVHRUDQJ�\DQJ�DNDQ�PHPEHUL�PDKNRWD�

NHSDGD� NHGXD� RUDQJ� WXDQ\D� GDQ� MXJD� GDSDW� PHPEHULNDQ� 6DID¶DW� SHUWRORQJDQ�
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NHSDGD�NHUDEDW�NHUDEDWQ\D��6LGLN���������0DND�GDUL�LWX�VXGDK�GLWDQDPNDQ�NHSDGD�

DQDN� DQDN� EDKZDVDQ\D� VHRUDQJ� SHQJKDIDO� DO-4XU¶DQ� DGDODK� RUDQJ� \DQJ� ELVD�

PHQRORQJ�NHOXDUJDQ\D� MXJD�PHQRORQJ�NHUDEDWQ\D�� VHKLQJJD�DQDN�DQDN�PHPLOLNL�

NDUDNWHU� HPSDWL� GDQ� VLPSDWL� \DQJ� WLQJJL� WHUKDGDS� NHOXDUJDQ\D�� NDVLK� VD\DQJQ\D�

WLQJJL�GDQ�WHQWX�/LXOLODOEDE�\DLWX�XQWXN�RUDQJ�RUDQJ�\DQJ�EHUILNLU�$OODK�FLSWDNDQ�

DO-4XU¶DQ� LQL�� NDUHQD� XQWXN� DSD�$OODK�PHQFLSWDNDQ� DO-4XUDQ�� MLND� XPDW�PXVOLP�

Q\D� VHQGLUL� WLGDN� ELVD� PHPDKDPL� PLQLPDO� ELVD� PHQJKDIDO� D\DW� D\DW� $OODK�

6XEKDQDKXZDWD¶DOD� 

1DPXQ� VHODPD� 0,� ,EUDKLP� 8OXO�$]PL� PHQHUDSNDQ� SURJUDP� KDIDODQ� DO-

4XU¶DQ�PHPLOLNL�EHEHUDSD�NHOXKDQ��KDPEDWDQ�\DNQL��GLNDUHQDNDQ�GHQJDQ�DGDQ\D�

WDUJHW� GDUL� VHWLDS� WDKXQQ\D� \DLWX� �� WDKXQ� �� MX]�� PDND� DGD� EHEHUDSD� DQDN� \DQJ�

PHPLLNL� NHVXOLWDQ�GHQJDQ�KDO� WHUVHEXW��%DKNDQ�DGD�EHEHUDSD�DQDN��-�� WDKXQ� LQL�

KDQ\D�PDPSX� �� MX]� VDMD� LWXSXQ� \DQJ� GLQDPDNDQ� SURJUDP� ]LDGDK�� .DUHQD� SDGD�

GDVDUQ\D�VHKDUXVQ\D�NHWLND�OXOXV�GDUL�0,�WHUVHEXW�VHKDUXVQ\D�KDIDO��-��MX]�EDKNDQ�

��MX]��'LNDUHQDNDQ�VHWLDS�DQDN�LWX�EHUEHGD-EHGD�PDND�KDIDODQ�\DQJ�GLGDSDW�NHWLND�

OXOXV�SXQ�EHUEHGD-EHGD��6HODLQ�LWX�NHOXKDQ�ODLQ�\DQJ�PHQJKDPEDW�GDODP�SURJUDP�

LQL�\DNQL�GHQJDQ�EDQ\DNQ\D�MXPODK�MDP�SHODMDUDQ�\DQJ�WLGDN�PHPDGDL�GDQ�WHUODOX�

EDQ\DN�� 6HKLQJJD��ZDNWX� XQWXN�PHQJKDIDOSXQ�PHQMDGL� VHGLNLW��1DPXQ�0,�8OXO�

$]PL�LQL�PHQJDGDNDQ�MDGZDO�UXWLQ�\DQJ�GLQDPDNDQ�ELGDW�\DNQL�MDGZDO�PXUDMDDK��

PHQJKDIDO� VHWLDS� SDJL� VHEHOXP� PHPXODL� SHODMDUDQ�� 0LQLPDO� GHQJDQ� NHJLDWDQ�

WHUVHEXW�VLVZD�WLGDN�OXSD�GHQJDQ�KDIDODQ�\DQJ�WHODK�LD�PLOLNL� 

6HODLQ�LWX��GDODP�SHPEHODMDUDQ�GL�NHODV�PDVLK�GLMXPSDL�EHEHUDSD�KDO�\DNQL�

DGDQ\D� VLVZD� \DQJ� PHPLONL� KDIDODQ� \DQJ� EDLN� QDPXQ� VDDW� SHPEHODMDUDQ�

EHUODJVXQJ� VLVZD� WHUVHEXW� NXUDQJ� GLVLSOLQ�� WLGDN� PHPSHUKDWLNDQ� JXUX� VDDW�

PHQMHODVNDQ� GDQ� VHULQJ� PHQJJDQJX� WHPDQ� ODLQQ\D�� 6HODLQ� LWX� GLWHPXNDQ� MXJD�

VLVZD� \DQJ� KDIDODQQ\D� NXUDQJ� EDLN� QDPXQ� VDDW� SURVHV� SHPEHODMDUDQ� VLVZD�

WHUVHEXW�GLVLSOLQ��PHPSHUKDWLNDQ�JXUX�GDQ�MXJD�WLGDN�PHQJJDQJJX�WHPDQ�ODLQQ\D�

VDDW�SHPEHODMDUDQ�EHUODQJVXQJ�� 

'DUL� ODWDU� EHODNDQJ� GL� DWDV�� SHQHOLWL� WHUWDULN� XQWXN� PHQHOLWL� WHQWDQJ�

³+XEXQJDQ�+DIDODQ�$O-4XU¶DQ�'HQJDQ�3HPEHQWXNDQ�.DUDNWHU�6LVZD�0,´ 
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B. Rumusan Masalah 
���� 5XPXVDQ�PDVDODK�GDODP�SHQHOLWLDQ�LQL�\DLWX�VHEDJDL�EHULNXW�� 

�� %DJDLPDQD� KDIDODQ� DO-4XU¶DQ� VLVZD� NHODV� ,,,� 0,� ,EUDKLP� 8OXO� $]PL�

%DQGXQJ" 

�� %DJDLPDQD�NDUDNWHU�VLVVZD�NHODV�,,,�0,�,EUDKLP�8OXO�$]PL�%DQGXQJ" 

�� %DJDLPDQD� KXEXQJDQ� KDIDODQ� DO-4XU¶DQ� GHQJDQ� SHPEHQWXNDQ� NDUDNWHU�

VLVZD�0,�,EUDKLP�8OXO�$]PL�%DQGXQJ 

C. Tujuan Penelitian 
����� 7XMXDQ�GDUL�SHQHOLWLDQ�LQL�\DLWX�VHEDJDL�EHULNXW� 

�� 8QWXN� PHQJHWDKXL� KDIDODQ� DO-4XU¶DQ� VLVZD� NHODV� ,,,� 0,� ,EUDKLP� 8OXO�

$]PL�%DQGXQJ� 

�� 8QWXN� PHQJHWDKXL� NDUDNWHU� VLVZD� NHODV� ,,,� 0,� ,EUDKLP� 8OXO� $]PL�

%DQGXQJ� 

�� 8QWXN� PHQJHWDKXL� KXEXQJDQ� KDIDODQ� DO-4XU¶DQ� GHQJDQ� SHPEHQWXNDQ�

NDUDNWHU�VLVZD�0,�,EUDKLP�8OXO�$]PL�%DQGXQJ� 

D. Manfaat Penelitian 
����� %HUGDVDUNDQ�SDGD�WXMXDQ�SHQHOLWLDQ�GL�DWDV��PDND�PDQIDDW�GDODP�SHQHOLWLDQ�

LQL�DGDODK�VHEDJDL�EHULNXW� 

�� 0DQIDDW�7HRULWLV� 

6HFDUD� WHRULWLV�SHQHOLWLDQ�GLKDUDSNDQ�PDPSX�PHPSHUND\D�\DQJ�EHUNDLWDQ�

GHQJDQ�³+DIDODQ�DO-4XU¶DQ�GDQ�3HPEHQWXNDQ�NDUDNWHU´� 

�� 0DQIDDW�3UDNWLV 

D� %DJL�6LVZD� 

+DVLO� SHQHOLWLDQ� LQL� GLKDUDSNDQ� GDSDW� PHQDPEDK� NKD]DQDK�

SHQJHWDKXDQ� VLVZD� WHQWDQJ� KXEXQJDQ� KDIDODQ� DO-4XU¶DQ� GHQJDQ�

SHPEHQWXNDQ� NDUDNWHU� VHKLQJJD� PHQMDGL� PRWLYDVL� EDJL� VLVZD� XQWXN�

OHELK�JLDW�ODJL�GDODP�PHPLOLNL�KDIDODQ�DO-4XU¶DQ 

E� %DJL�JXUX 

+DVLO� SHQHOLWLDQ� LQL� GLKDUDSNDQ� GDSDW� PHPEDQWX� JXUX� GDODP� SURVHV�

SHPEHODMDUDQ� GDQ� PDPSX� PHPEDQWX� PHQLQJNDWNDQ� VHPDQJDW� GDODP�

EHODMDU� 
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c) Bagi Peneliti  

3HQHOLWL�PDPSX�PHQDPDEDK�ZDZDVDQ�NHLOPXDQ�GL�ELGDQJ�KDIDODQ�DO-

TXU¶DQ� GDQ� GDSDW� GLMDGLNDQ� VHEDJDL� VHEXDK� SHUEDQGLQJDQ� XQWXN�

NHGHSDQQ\D� 

E. Ruang Lingkup dan Batasan Masalah 
��� 5XDQJ�OLQJNXS�GDQ�%DWDVDQ�PDVDODK�GDODP�SHQHOLWLDQ�LQL�\DLWX�VHEDJDL� 

�� 7HPSDW�SHQHOLWLDQ� LQL�\LWX�EHUWHPSDW�GL�0,� ,EUDKLP�8OXO�$]PL�%DQGXQJ��

GHQJDQ�SRSXODVL�SHQHOWLLDQQ\D�GL�NHODV�,,, 

�� 3HQHOLWLVQ� LQL� KDQ\D� PHQJXWDUDNDQ� KXEXQJDQ� KDIDODQ� DO-4XU¶DQ� GHQJDQ�

SHPEHQWXNDQ�.DUDNWHU�VLVZD�GL�0, 

F. Kerangka Berfikir 
�.HUDQJND� EHUILNLU� DGDODK� PHUXSDNDQ� VLQWHVD� \DQJ� PHQFHUPLQNDQ�

NHWHULNDWDQ� DQWDUD� YDULDEHO� \DQJ� GLWHOLWL� GDQ� PHUXSDNDQ� WXQWXQDQ� XQWXN�

PHPHFDKNDQ� PDVDODK� SHQHOLWLDQ� VHUWD� PHUXPXVNDQ� KLSRWHVLV� SHQHOLWLDQ� \DQJ�

EHUEHQWXN� EDJDQ� DOXU� \DQJ� GLOHQJNDSL� SHQMHODVDQ� NXDOLWDWLI�� �6XJL\RQR�� �������

.HUDQJND� EHUILNLU� MXJD� GDSDW� GLNDWDNDQ� VHEDJDL� NRQVHS� \DQJ� PHQ\DWDNDQ�

KXEXQJDQ� YDULDEHO� EHEDV� GHQJDQ� YDULDEHO� WHULNDW� GDODP� PHQMDZDE� SHUWDQ\DDQ�

VHPHQWDUD��1LQJUXP���������'HQJDQ�PHQJJXQDNDQ�NHUDQJND�EHUSLNLU��NKXVXVQ\D�

GDODP�SHQHOLWLDQ�NXDQWLWDWLI�GDSDW�PHQMHODVNDQ�YDULDEHO-YDULEHO�\DQJ�DNDQ�GLWHOLWL�

EHUGDVDUNDQ� UXPXVDQ-UXPVDQ� \DQJ� GLWHWDSNDQ� �$ULI�� �������� 'DODP� NHUDQJND�

EHUSLNLU� XUDLDQ� GDODP� YDULDEHO-YDULDEHOQ\D� KDUXV� MHODV� GDQ� WHOLWL� VXSD\D� GDSDW�

PHPEHULNDQ� SHQMHODVDQ� \DQJ� VHVXDL� GHQJDQ� UXPXVDQ� PDVDODK� \DQJ� WHODK�

GLUDQFDQJ� 

$O-4XU¶DQ� GLWXUXQNDQ� NHSDGD� XPDW� PXVOLP� GHQJDQ� WXMXDQ� XQWXN� GLEDFD�

GDQ�GLWDEXUL�PDNQDQ\D��GL�LPDQL�VHJDOD�EHULWDQ\D��GL�DPDONDQ�VHJDOD�KXNXPQ\D��GL�

UHOLVDVLNDQ� VHJDOD� SHULQWDKQ\D�� GDQ� GL� MDXKL� VHJDOD� ODUDQJDQQ\D�� 'DODP� GXQLD�

3HQGLGLNDQ� PDNVXG� GDUL� PHQWDGDEXUL� �PHPSHUKDWLNDQ�� LDODK� VLVZD� EHUXSD\D�

PHPDKDPL� PDNQD-PDNQD� Q\D� GDQ� EHUDPDO� GHQJDQ-1\D�� GHQJDQ� WDGDEXU� VLVZD�

DNDQ� PHQJKDVLONDQ� LOPX�� VHGDQJNDQ� DPDO� PHUXSDNDQ� EXDK� GDUL� LOPX�� $OODK�

EHUILUPDQ�GDODP�VXUDK�6KDG�D\DW����\DLWX�� 
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³.LWDE� �$O-4XU
DQ�� \DQJ� .DPL� WXUXQNDQ� NHSDGDPX� SHQXK� EHUNDK� DJDU�
PHUHND� PHQJKD\DWL� D\DW-D\DWQ\D� GDQ� DJDU� RUDQJ-RUDQJ� \DQJ� EHUDNDO�
VHKDW�PHQGDSDW�SHODMDUDQ�´��6KDG����� 
.HPDPSXDQ� PHPLOLNL� KDIDODQ� DO-4XU¶DQ� VHVHRUDQJ� GDSDW� GLOLKDW� GDUL� ��

DVSHN�� LQGLNDWRU��\DLWX�NHODQFDUDQ��NHVHVXDLDQ�EDFDDQ�GHQJDQ�NDLGDK� LOPX� WDMZLG�

GDQ�IDVKDK���0XQLU������� 

D� .HODQFDUDQ�GDODP�PHQJKDIDO�DO-4XU¶DQ� 

VDODK� VDWX� LQJDWDQ� \DQJ� EDLN� \DLWX� VLDS�� ELVD� PHPSURGXNVL� KDIDODQ� GHQJDQ�

PXGDK� VDDW� GLEXWXKNDQ��'DQ�GLDQWDUD� V\DUDW�PHQJKDIDO� DO-4XU¶DQ�\DLWX� WHOLWL�

VHUWD�PHQMDJD�KDIDODQ�GDUL� OXSD��6HKLQJJD��NHPDPSXDQ�PHQJKDIDO�DO-4XU¶DQ�

VHVHRDQJ� GDSDW� GLNDWHJRULNDQ� EDLN� DSDELOD� RUDQJ� \DQJ�PHQJKDIDO� DO-4XU¶DQ�

ELVD� PHQJKDIDOQ\D� GHQJDQ� EHQDU�� VHGLNLW� NHVDODKDQQ\D�� ZDODXSXQ� DGD� \DQJ�

VDODK�� NDODX� GLLQJDWNDQ� ODQJVXQJ� ELVD�� 2UDQJ� \DQJ� WHUEDLN� DGDODK� \DQJ�

EHUNXPSXO� SDGD-1\D� GXD� VLIDW� WHUVHEXW� \DLWX� PHPSHODMDUL� DO-4XU¶DQ� GDQ�

PHQJDMDUNDQQ\D�� ,D� PHPSHODMDUL� DO-4XU¶DQ� GDUL� JXUXQ\D�� NHPXGLDQ� LD�

PHQJDMDUNDQ� DO-4XU¶DQ� WHUVHEXW� NHSDGD� RUDQJ� ODLQ�� 0HPSHODMDUL� GDQ�

PHQJDMDUNDQQ\D�GLVLQL�PHQFDNXS�PHPSHODMDUL�GDQ�PHQJDMDUNDQ�ODID]K-�ODID]K�

DO-4XU¶DQ�GDQ�PHQFDNXS�MXJD�PHPSHODMDUL�GDQ�PHQJDMDUNDQ�PDNQD-PDNQD�DO-

4XU¶DQ�� 

E� .HVHVXLDQ�EDFDDQ�GHQJDQ�NDLGDK�LOPX�WDMGZLG�GLDQWDUDQ\D� 

0DNKRUL]XO�KXUXI��WHPSDW�NHOXDUQ\D�KXUXI� 

�� 6\LIDWXO�KXUXI��VLIDW�DWDX�NHDGDDQ�NHWLND�PHPEDFD�KXUXI� 

�� $KNPDOXO�KXUXI��KXNXP�DWDX�NDLGDK�EDFDDQ� 

�� $NPDOXO�PDG�ZD�TDVKU��KXNXP�SDQMDQJ�GDQ�SHQGHNQ\D�EDFDDQ� 

F� )DVKDK� 

�� $O�±�ZDIX�ZD�DO-LEWLGD��NHFHSDWDQ�EHUKHQWL�GDQ�PHPXODL�EDFDDQ�4XU¶DQ� 

�� 0XUD¶DWXO�KXUXI�ZD�DO-KDUDNDW��PHQMDJD�NHEHUDGDDQ�KXUXI�GDQ�KDUDNDW� 

�� 0XUD¶DDWXO� NDOLPDK� ZD� DO-D\DW� �PHQMDJD� GDQ� PHPHOLKDUD� NHEHUDGDDQ�

D\DW� 
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1LODL�±�QLODL�NDUDNWHU�VLVZD� 

.HPHQWULDQ� 3HQGLGLNDQ� QDVLRQDO� WHODK� PHUXPXVNDQ� ��� QLODL� NDUDNWHU� \DQJ�

DNDQ� GLWDQDPNDQ� GDODP� GLUL� VLVZD� VHEDJDL� XSD\D� PHPEDQJXQ� NDUDNWHU� EDQJVD��

1LODL�NDUDNWHU�\DQJ�EHUMXPODK����WHUVHEXW�WHODK�GLVHVXDLNDQ�GHQJDQ�NDLGDK-NDLGDK�

LOPX� 3HQGLGLNDQ� VHFDUD� XPXP� VHKLQJJD� OHELK� LPSOHPHQWDWLI� XQWXN� GLWHUSNDQ�

GDODP�SUDNVLV�3HQGLGLNDQ�� EDLN� VHNRODK�PDXSXQ�PDGUDVDK��0HQXUXW� NHPHQWULDQ�

3HQGLGLNDQ� 1DVLRQDO� GDQ� .HEXGD\DDQ�� WHUGDSDW� ��� QLODL� \DQJ� GLNHPEDQJNDQ���

$GDSXQ� QLODL-� QLODL� EHVHUWD� LQGLNDWRU-LQGLNDWRU� GDSDW� GLXUDLNDQ� VHEDJDL� EHULNXW�

�NHPHQWULDQ�SHQGLGLNDQ�QDVLRQDO��������� 

�� 5HOLJLXV� 

5HOLJLXVLWDV� PHQXUXW� VXKDUGL\DQWR� DGDODK� KXEXQJDQ� SULEDGL� GHQJDQ� SULEDGL�

,OODKL�\DQJ�0DKD�.XDVD��0DKD�3HQJDVLK�GDQ�0DKD�3HQ\D\DQJ���7XKDQ���\DQJ�

EHUNRQVHNXHQVL�+DVUDW�XQWXN�EHUNHQDQ�NHSDGD�SULEDGL�\DQJ�,OODKL� LWX�GHQJDQ�

PHODNVDQDNDQ�GHQJDQ�NHKHQGDNQ\D�GDQ�PHQMDXKL�\DQJ�WLGDN�GLNHKHQGDNL-1\D�

�ODUDQJDQ-1\D�� �:DK\X�� ������� 6LNDS� GDQ� SULODNX� \DJ� SDWXK� GDODP�

PHODNVDQDNDQ� DMDUDQ� DJDPD� \DQJ� GLDQXWQ\D�� WROHUDQ� WHUKGDS� SHODNVDQDDQ�

LEDGDK�DJDPD�ODLQ��GDQ�KLGXS�UXNXQ�GHQJDQ�SHPHOXN�DJDPD�ODLQ 

�� -XMXU 

-XMXU� PHUXSDNDQ� SULODNX� \DQJ� GLGDVDUNDQ� SDGD� XSD\D� PHQMDGLNDQ� GLULQ\D�

VHEDJDL� RUDQJ� \DQJ� VHODOX� GDSDW� GLSHUFD\D� GDODP� SHUNDWDDQ\D�� WLQGDNDQ� GDQ�

SHNHUMDDQ� 

�� 7ROHUDQVL 

7ROHUDQVL�PHUXSDNDQ�VLNDS�GDQ� WLQGDNDQ�\DQJ�PHQJKDUJDL�SHUEHGDDQ�DJDPD��

VXNX��HWQLV��SHQGDSDW��VLNDS�GDQ�7LQGDNDQ�RUDQJ�ODLQ�\DQJ�EHUEHGD�GDUL�GLULQ\D 

�� 'LVLSOLQ� 

'LVLSOLQ�PHUSDNDQ� SULDNX� DWDX� WLQGDNDQ� \DQJ�PHQXQMXNDQ� SULODNX� WHUWLE� GDQ�

SDWXK�NHSDGD�EHUEDJDL�NHWHQWXDQ�GDQ�SHUDWXUDQ 

�� .HUMD�NHUDV� 

.HUMD� NHUDV�PHUXSDNDQ� SULODNX� \DQJ�PHQXQMXNDQ�XSD\D� VXQJJXK� ±� VXQJJXK�

GDODP� PHQJDWDVL� EHUEDJDL� KDPEDWDQ� EHODMDU� GDQ� WXJDV� VHUWD� PHQ\HOHVDLNDQ�

WXJDV�GHQJDQ�VHEDLN-EDLNQ\D� 
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�� .UHDWLI� 

.UHDWLI� PHUXSDNDQ� EHUILNLU� GDQ� PHODNXNDQ� VHVXDWX� XQWXN� PHQJDVLONDQ� FDUD�

DWDX�KDVLO�EDUX�GDUL�VXDWX�\DQJ�WHODK�GLPLOLNL 

�� 0DQGLUL 

0DQGLUL�PHUXSDNDQ�VLNDS�EHUSULODNX�\DQJ�WLGDN�PXGDK�WHUJDQWXQJ�SDGD�RUDQJ�

ODLQ�GDODP�PHQ\HOHVDLNDQ�WXJDV-WXJDV� 

�� 'HPRNUDWLV� 

'HPRNUDWLV� PHUXSDNDQ� FDUD� EHUILNLU� EHUVLNDS�GDQ� EHUWLQGDN� \DQJ� PHQLODL�

VDPD�KDN�GDQ�NHZDMLEDQ�GLULQ\D�GDQ�RUDQJ�ODLQ 

�� 5DVD�LQJLQ�WDKX 

5DVD� LQJLQ� WDKX�PHUXSDNDQ� VLNDS� GDQ�7LQGDNDQ� \DQJ� VHODOX� EHUXSD\D� XQWXN�

PHQJHWDKXL�OHELK�PHQGDODP�GDQ�PHOXDV�GDUL�VXDWX�\DQJ�GLSHODMDULQ\D��GLOLKDW��

GDQ�GLGHQJDU� 

��� 6HPDQJDW�NHEDQJVDDQ� 

6HPDQJDW� NHEDQJVDDQ� PHUXSDNDQ� FDUD� EHUILNLU�� EHUWLQGDN� GDQ� EHUZDZDVDQ�

\DQJ�PHQHPSDWNDQ� NHSHQWLQJDQ� EDQJVD� GDQ� QHJDUD� GL� DWDV� NHSHQWLQJDQ� GLUL�

GDQ�NHORPSRNQ\D 

��� &LQWD�WDQDK�DLU� 

&LQWD� WDQDK� DLU� PHUXSDNDQ� FDUD� EHUILNLU�� EHUVLNDS�� GDQ� EHUEXDW� \DQJ�

PHQXQMXNDQ� NHVHWLDDQ�� NHSHGXOLDQ�� GDQ� SHQJKDUJDDQ� \DQJ� WLQJJL� WHUKDGDS�

EDQJVD��OLQJNXQJDQ�ILVLN��VRFLDO��EXGD\D��HNRQRPL��GDQ�SROLWLN�EDQJVD� 

��� 0HQJKDUJDL�SUHVWDVL� 

0HQJKDUJDL�SUHVWDVL�PHUXSDNDQ�VLNDS�GDQ�7LQGDNDQ�\DQJ�PHQGRURQJ�GLULQ\D�

XQWX�PHQJKDVLONDQ�VHVXDWX�\DQJ�EHUJXQD�EDJL�PDV\DUDNDW�GDQ�PHQJDNXL�VHUWD�

PHQJKDUJDL�NHEHUKDVLODQ�RUDQJ�ODLQ� 

��� %HUVDKDEDW��NRPXQLNDWLI 

%HUVDKDEDW�� NRPXQLNDWLI� PHUXSDNDQ� WLQGDNDQ� \DQJ� PHPSHUOLKDWNDQ� UDVD�

VHQDQJ�EHUELFDUD��EHUJDXO�GDQ�EHNHUMD�VDPD�GHQJDQ�RUDQJ�ODLQ 

��� &LQWD�GDPDL 

&LQWD� GDPDL� PHUXSDNDQ� VLNDS�� SHUNDWDDQ�� GDQ� 7LQGDNDQ� \DQJ� PHQ\HEDENDQ�

RUDQJ�ODLQ�PHUDVD�VHQDQJ�GDQ�DPDQ�DWDV�NHKDGLUDQ�GLULQ\D 



 

11 
 

��� *HPDU�PHPEDFD� 

*HPDU�PHPEDFD�PHUXSDNDQ� NHELDVDDQ�PHQ\HGLDNDQ�ZDNWX� XQWXN�PHPEDFD�

EHUEDJDL�EDFDDQ�\DQJ�PHPEHULNDQ�NHELMDNDQ�EDJL�GLULQ\D� 

��� 3HGXOL�OLQJNXQJ 

3HGXOL� /LQJNXQJDQ� PHUXSDNDQ� VLNDS� GDQ� 7LQGDNDQ� \DQJ� VHODOX� EHUXSD\D�

PHQJHFHN�NHUXVDNDQ�SDGD� OLQJNXQJDQ�DODP�VHNLWDUQ\D��GDQ�PHQJHPEDQJNDQ�

XSD\D-XSD\D�XQWXN�PHPSHUEDLNL�NHUXVDNDQ�DODP�\DQJ�VXGDK�WHUMDGL�� 

��� 3HGXOL�VRVLDO 

3HGXOL� VRVLDO�PHUXSDN� VLNDS� GDQ� WLQGDNDQ�\DQJ� VHODOX� LQJLQ�PHPEHUL�PDWHUL�

EDQWXDQ�SDGD�RUDQJ�ODLQ�GDQ�PDV\DUDNDW�\DQJ�PHPEXWXKNDQ� 

��� 7DQJJXJ�MDZDE 

7DQJJXQJ�-DZDE�PHUXSDNDQ�VLNDS�GDQ�SULODNX�VHVHRUDQJ�XQWXN�PHODNVDQDNDQ�

WXJDV� GDQ� NHZDMLEDQQ\D� \DQJ� VHKDUXVQ\D� GLD� ODNXNDQ�� WHUKDGDS� GLUL� VHQGLUL��

PDV\DUDNDW�� OLQJNXQJDQ� �DODP�� VRVLDO�� GDQ� EXGD\D��� QHJDUD� GDQ�7XKDQ�<DQJ�

0DKD�(VD 

+DIDODQ� DO-4XU¶DQ� EHUNDLWDQ� GHQJDQ� NDUDNWHU� VLVZD�� 6HPDNLQ� EDQ\DN�

KDIDODQ�\DQJ�GLPLLNL�VLVZD�PDND�VHPDNLQ�PHQLQJNDW�SXOD�NDUDNWHU�VLVZD�WHUVHEXW��

DNDQ� WHWDSL� MLND� VLVZD� WLGDN� PHPLOLNL� KDIDODQ� VDPD� VHNDOL� PDND� VLVZD� WHUVHEXW�

DNDQ� PHPLOLNL� NDUDNWHU� \DQJ� NXUDQJ� GDUL� QLODL-QLODL�� LQGLNDWRU� NDUDNWHU� �:DKLG��

������ 

�%HUGDVDUNDQ� SHPDSDUDQ� SHQJHUWLDQ� QLODL-QLODL� NDUDNWHU� EHVHUWD� LQGLNDWRU-

LQGLNDWRUQ\D� GL� DWDV�� SDGD� SHQHOLWLDQ� LQL�� KDQ\D� EHEHUDSD� LQGLNDWRU� QLODL-QLODL�

NDUDNWHU� \DQJ� GLDPELO� EHUGDVDUNDQ� SDGD�.,� �.RPSHWHQVL� ,QWL�� �� SDGD� NHODV� ,,,��

8QWXN�PHPSHUMHODV�SHPDKDPDQ��PDND�GDSDW�GLOLKDW�GDUL�EDJDQ�NHUDQJND�EHUILNLU�

EHULNXW� 
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Gambar 1. 1 Kerangka Berfikir 

 

G. Hipotesis 
+LSRWHVLV� PHUXSDNDQ� GXJDDQ� DWDX� MDZDEDQ� VHPHQWDUD� WHUKDGDS�

SHUPDVDODKDQ� \DQJ� GLWHOLWL� VHUWD� KDUXV� GLXML� NHEHQDUDQQ\D� GHQJDQ� SHQHOLWLDQ��

PHQXUXW� $ULNXQWR� KLSRWHVLV� \DLWX� VHEXDK� VLPSXODQ� \DQJ� EHOXP� SDGD� WDKDS�

SHQ\HOHVDLDQ�NDUHQD�KDUXV�GLXML�NHPEDOL�NHEHQDUDQQ\D��$ULNXQWR���������6HKLQJJD�

KLSRWHVLV�GDODP�SHQHOLWLDQ�LQL�\DLWX�VHEDJDL�EHULNXW�� 

+�� �� 7LGDN� DGDQ\D� KXEXQJDQ� DQWDUD� KDIDODQ� DO-4XU¶DQ� GHQJDQ� SHPEHQWXNDQ�

NDUDNWHU�VLVZD�GL�NHODV�,,,�0,�,EDUDKLP�8OXO�$]PL�%DQGXQJ 

+D� ��$GDQ\D� KXEXQJDQ� DQWDUD� +DIDODQ� DO-4XU¶DQ� GHQJDQ� SHPEHQWXNDQ� NDUDNWHU�

VLVZD��GL�NHODV�,,,�0,�,EDUDKLP�8OXO�$]PL�%DQGXQJ 

 

 

6LVZD 

,QGLNDWRU�NDUDNWHU�VLVZD��� 

�� 5HOLJLXV� 

�� -XMXU 

�� 'LVLSOLQ� 

�� .HUMD�.HUDV�� 

�� 7DQJJXJ�-DZDE 

�NHPHQWULDQ� SHQGLGLNDQ�

QDVLRQDO������� 

 

 

,QGLNDWRU�KDIDODQ�DO-4XUD¶DQ� 

�� .HODQFDUDQ�GDODP�
PHQJKDIDO�DO-4XU¶DQ 

�� .HVHVXLDQ�EDFDDQ�
GHQJDQ�NDLGDK�LOPX�
WDMGZLG 

�� )DVKDKDK 

�0XQLU������� 

 

+XEXQJDQ�+DIDODQ�DO-4XU¶DQ�GHQJDQ�SHPEHQWXNDQ�NDUDNWHU�VLVZD� 
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H. Hasil Penelitian Terdahulu 
����� %HUGDVDUNDQ� SHQXOXVXUDQ� WHUKDGDS� EHUEDJDL� SHQHOLWLDQ� \DQJ� WHODK� DGD��

GLWHPXNDQ�EHUEDJDL�EHEHUDSD�NDU\D�LOPLDK��6NULSVL��WHUGDKXOX�\DQJ�VHDOXU�GHQJDQ�

WHPD�NDMLDQ�SHQHOLWLDQ� LQL�� EHULNXW�EHEHUDSD�KDVLO� SHQFDULDQ� WHQWDQJ� VNULSVL� \DQJ�

EHUNDLWDQ�GHQJDQ�WHPD�GLDQWDUDQ\D� 

�� 6NULSVL� 1XU� 5RNKPDK� \DQJ� EHUMXGXO� ³,PSOHPHQWDVL� 3HQGLGLNDQ�

.DUDNWHU� 5HOLJLXV� 3DGD� 6LVZD� 0,� 0DDULI� 18� %DQMDUQHJDUD�

.HFDPDWDQ� 5DZDOR� .DEXSDWHQ� %DQ\XPDV´�� 'DODP� VNULSVL� LQL�

PHQMHODVNDQ� LPSOHPHQWDVL� DWDX� SHQHUDSDQ� SHQGLGLNDQ� UHOLJLXV� SDGD�

VHOXUXK� VLVZD� \DQJ� DGD� GL� VHNRODK� DWDX� PDGUDVDK� WHUVHEXW� GHQJDQ�

PHODOXL�VHPXD�PDWD�SHODMDUDQ�\DQJ�DGD�DWDX�PHODNXNDQ�SHQJDPDWDQ�

VHFDUD�XPXP��3HUVDPDDQ�DQWDUD�VNULSVL�LQL�GHQJDQ�SHQXOLV�\DLWX�VDPD�

VDPD� PHPEDKDV� WHQWDQJ� PHPEHQWXN� NDUDNWHU�� VHGDQJNDQ�

SHUEHGDDQQ\D�SDGD�VNULSVL�1XU�5RNKPDK�EHUSXVDW�SDGD�VHOXUXK�VLVZD�

GL� PDGUDVDK� VHGDQJNDQ� SHQXOLV� EHUSXVDW� GL� 0,� ,EUDKLP� 8OXO�$]PL�

%DQGXQJ�NHODV�VHUWD�SDGD�SHQHOLWLDQ� WHUVHEXW�PHQJJXQDNDQ�NXDOLWDWLI�

VHPHQWDUD�SHQXOLV�NXDQWLWDWLI���5RNKPDK������� 

�� 6NULSVL� \DQJ� GLWXOLV� ROHK� $QDP� GHQJDQ� MXGXO� ³0RGHO� 3HPELQDDQ�

'LVLVSOLQ� 6DQWUL� �6WXGL� .DVXV� 3RQGRN� 3HVDQWUHQ� 'DUXO� )LTK�

.DEXSDWHQ� /DPRQJDQ�´�� 'DODP� VNULSVL� LQL� PHQMHODVNDQ� WHQWDQJ�

EDKZD� SHPELQDDQ� VLNDS� GLVLSOLQ� VDQWUL� GL� 3RQGRN� 3HVDQWUHQ� 'DUXO�

)LTK�.DEXSDWHQ� /DPRQJDQ� GDQ� GDWD�PHQEHQWXN� VLNDS� GLVLSOLQ� SDGD�

GLUL�VHQGLUL��0RGHO�SHPELQDDQ�\DQJ�GLODNXNDQ�\DLWX�PHODOXL�NHJLDWDQ�

NHJLDWDQ� SHVDQWUHQ�� PHQLQJNDWNDQ� SHPDKDPDQ� LOPX� DJDPD� VHUWD�

DGDQ\D� DVUDPD� DWDX� SRQGRNDQ� EDJL� VDQWUL�'DODP� VNULSVL� LQL� WHUGDSDW�

SHUVDPDDQ� \DLWX� VDPD� VDPD� PHPEDKDV� WHQWDQJ� SHPEHQWXNDQ�

NDUDNWHU��VHGDQJNDQ�SHUEHGDDQ�WHUOHWDN�SDGD�ORNDVL�GDQ�VXEMHN�\DQJ�GL�

WHOLWL���$QDP������� 

�� 6NULSVL�\DQJ�GLWXOLV�ROHK�$IL\DWL�\DQJ�EHUMXGXO�³3HQDQDPDQ�.DUDNWHU�

,VODP� 0HODODXL� 3URJUDP� +DIDODQ� 7DNKDVXV� GL� 6'� +M�� ,VULDWL�

%DLWXUUDKPDQ� �� 6HPDUDQJ�7DKXQ�$MDUDQ� ���������´��'DODP� VNULSVL�
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LQL� PHQMHODVNDQ� EDKZD� SURJUDP� WDNKDVXV� PHUXSDNDQ� VDODK� VDWX�

EHQWXN� SHQDQDPDQ� NDUDNWHU� ,VODP� GL� 6'� ,VULDWL� %DLWXUUDKPDQ� ��

6HPDUDQJ�� SHQDQDPDQ� NDUDNWHU� ,VODP� GLODNXNDQ� GHQJDQ� EHEHUDSD�

SHULRGH� \DNQL� PHWRGH� SHPELDVDDQ�� NHWHODGDQDQ�� SHPELDVDDQ� GDQ�

SHPEHULDQ� UHZDUG� VHUWD� SXQLVKPHQW�� 3URJUDP� WDNKDVXV� PHOLSXWL�

KDIDODQ�MX]�DPPD��KDIDO�KDGLV�PDVKXU�GDQ�VKRKLK�GDQ�GRD�GRD�KDULDQ��

SURJUDP�LQL�GLODNXNDQ�VHWLDS�KDUL�PXODL�KDUL�VHODVD�KLQJJD�VDEWX��GDQ�

GLODNXNDQ����PHQLW� VHEHOXP� MDP�SHODMDUDQ��GDQ� NHWLJDQ\D�GLODNXNDQ�

GHQJDQ� FDUD� PHPEDFD� GDQ� PHQLUXNDQ� VHFDUD� EHUXODQJ� XODQJ� GDQ�

VHNLDQ� EDQ\DN� KDIDODQ� VLVZD� LWX� GLVXVXQ� EHUMHQMDQJ� GDQ� GL� EDJL�

PHQMDGL� �� NHODV� GDQ� VHWLDS� NHODV� PHPSXQ\DL� KDIDODQ� \DQJ� EHUEHGD�

VHUWD�GLODNXNDQ�VHFDUD�UXWLQ�'DODP�VNULSVL�LQL�PHPSXQ\DL�SHUVDPDDQ�

WHQWDQJ� SHPEHQWXNDQ� NDUDNWHU� VHGDQJNDQ� SHUEHGDDQ� Q\D� � WHUOHWDN�

SDGD�ORNDVL�SHQHOLWLDQ�GDQ�VXEMHN�\DQJ�GLWHOLWL�GLPDQD�SDGD�SHQHOLWLDQ�

VXEMHNQ\D�DGDODK�VLVZD�6'�,VULDWL�VHGDQJNDQ�SHQXOLV�DGDODK�VLVZD�0,�

,EUDKLP� 8OXO� $]PL� %DQGXQJ� GDQ� SDGD� SHQHOLWLDQ� WHUVHEXW� DQDN�

GLVXUXK� PHQJKDIDO� $O-4XU
DQ� �MX]� DPPD��� GRD� GRD� KDULDQ� GDQ�

PHQJKDIDO� KDGLV� VHGDQJNDQ� SHQHOLWLDQ� SHQXOLV� OHELK� WHUIRNXV� NH�

PHQJKDIDO�$O-4XUDQ�VHFDUD�NHVHOXUXKDQ���$IL\DWL������� 

�� 6NULSVL� 0�1XUKDGL� \DLWX� WHQWDQJ� 3HPEHQWXNDQ� .DUDNWHU� 5HNLJLXV�

PHODOXL�7DKILG]XO�4XU
DQ��VWXGL�NDVXV�GL�0,�<XVXI�$GGXVVDWDU�.HGLUL�

/RPERN� %DUDW��� 'DUL� KDVLO� SHQHOLWLDQQ\D� NDUDNWHU� \DQJ� GLEHQWXN�

PHODOXL� WDKILG]XO� 4XU¶DQ� \DLWX� NRQVHS� NDUDNWHU� UHOLJLRXV� PHODOXL�

SHPELDVDDQ�GLPDQD�DQDN�VXND�PHQLUX�DSD�\DQJ�DGD�GLNHOLOLQJ�VHNLWDU��

6HPDNLQ� EDQ\DN� KDIDODQ� VHVHRUDQJ� EHUDUWL� SHVHUWD� GLGLN�PHPSXQ\DL�

NHELDVDDQ�\DQJ�EDLN�\DNQL�PHPLOLNL�SULODNX�MXMXU�WDQJJXQJ�MDZDE�GDQ�

NDUDNWHU� ODLQQ\D�� 'DODP� SHQHOLWLDQ� LQL� PHQJJXQDNDQ� PHWRGHORJL�

SHQHOLWLDQ�NXDOLWDWLI�GDQ�SHUEHGDDQ�GHQJDQ�SHQHOLWLDQ�\DQJ�VD\D�EXDW�

\DLWX�SHQHOLWLDQ�VD\D�PHQJJXQDNDQ�SHQGHNDWDQ�NXDQWLWDWLI�VWXGL�NDVXV��

<DQJ�PDQD�KDVLO�GDUL�SHQHOLWLDQ�VD\D�WHUGDSDW�GDWD�\DQJ�DNXUDW�GHQJDQ�

KDVLO�\DQJ�GLSHUROHK�GL�ODSDQJDQ�� 
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�� 6NULSVL�\DQJ�GLWXOLV�ROHK�)LIL�/XWKIL\DK�PDKDVLVZL�3HQGLGLNDQ�$JDPD�

,VODP� 6\DULI� +LGD\DWXOODK� -DNDUWD� WDKXQ� ������ GHQJDQ� MXGXO��

+XEXQJDQ�DQWDUD�KDIDODQ� DO-TXU¶DQ�GQHJDQ�SUHVWDVL� EHODMDU� DO-TXU¶DQ�

KDGLVW�VLVZD�076�$V\-6\XNUL\\DK�FLSRQGRK�7DQJHUDQJ��3HQHOLWLDQ�LQL�

EHUWXMXDQ� XQWXN�PHQJHWDKXL� DGD� WLGDNQ\D� NRUHODVL� DQWDUD� KDIDODQ� DO-

TXU¶DQ� GHQJDQ� SUHVWDVL� EHODMDU� VLVZD� SDGD� PDWD� SHODMDUDQ� DOTXUDQ�

KDGLVW� GL� PWV� DVV\XNUL\DK� FLSRQGRK� 7DQJHUDQJ�� +DVLO� SHQHOLWLDQ�

PHQJHPXNDNDQ� EDKZD� SUHVWDVL� EHOMDU� VLVZD� SDGD� PDWD� SHODMDUDQ�

DOTXUDQ� KDGLVW� VHWHODK�PHODOXL� NHJLDWDQ� KDIDODQ� DOTXUDQ� EHUDGD� SDGD�

NDWHJRUL� EDLN�GHQJDQ�SUHVWDVL� \DQJ� WLQQJL�3HUEHGDDQQ\D�SDGD� VNULSVL�

\DQJ� GLWXOLV� ROHK� )LIL� YDULDEHO� \� Q\D� \DLWX� SUHVWDVL� EHODMDU�

VHGDQJDQNDQ� SHQHOLWLDQ� \DQJ� VD\D� EXDW� \DLWX� WHUKDGDS� SHPEHQWXNDQ�

NDUDNWHU�� 

�� 6NULSVL� \DQJ� GL� WXOLV� ROHK� 1XU� 5RNKD\DWL� \DQJ� EHUMXGXO� 3HQJDUXK�

3HPELDVDDQ�3UDNWLN�.HDJDPDDQ�GDODP�SHPEHQWXNDQ�.DUDNWHU�6LVZD��

+DVLO� SHQHOLWLDQQ\D� PHPEXNWLNDQ� EDKZD� SHPELDVDDQ� SUDNWLN�

NHDJDPDDQ�\DQJ�GLODNXNDQ�ROHK�JXUX�EHUSHQJDUXK�SDGD�SHPEHQWXNDQ�

NDUDNWHU� VLVVZD�� 3HUEHGDDQ�� SHQHOLWLDQ� \DQJ� GLODNXNDQ� ROHK� 1XU�

5RNKD\DWL� PHQJJXQDNDQ� YDULDEOH� [� SHPELDVDDQ� SUDNWLN� NHDJDPDDQ�

GDQ� YDULDEOH� \� SHPEHQWXNDQ� NDUDNWHU� VLVZD�� VHGDQJNDQ� \DQJ� GLWHOLWL�

ROHK� SHQXOLV� DGDODK� SHPELDVDDQ� PHQJKDIDO� DO-4XU¶DQ� �[�� GDQ�

SHPEHQWXNDQ�NDUDNWHU��\���3HUVDPDDQ�SHQHOLWL�1XU�5RNKD\DWL�GHQJDQ�

SHQHOLWLDQ� SHQXOLV� VDPD-VDPD� PHQJJXQDNDQ� PHWRGH� SHQHOLWLDQ�

NXDQWLWDWLI�� 

�� 6NULSVL� \DQJ� GLWXOLV� ROHK� 1XUZDKLGDK� $NPDOXO� +DVDQDK��

SHPEHQWXNDQ�.DUHNWHU�'LVLSOLQ�GDODP�3HPELDVDDQ�WDGDUXV�DO-4XU¶DQ�

SDGD�VLVZD��KDVLO�SHQHOLWLDQQ\D�PHQXQMXNDQ�EDKZD�WDGDUXV�DO-4XU¶DQ�

PHUXSDNDQ�VDODK�VDWX�FDUD�GDODP�SURVHV�SHQGLGLNDQ�NDUDNWHU�GLVLSOLQ�

VLVZD�� 3HUEHGDDQ� SHQHOLWLDQ� \DQJ� GLODNXNDQ� 1XUZDKLGDK� $NPDOXO�

+DVDQDK�PHQJJXQDNDQ� YDULDEHO� [� SHPEHQWXNDQ� NDUDNWHU� GLVLSOLQGDQ�

YDULDEOH�\�SHPELDVDDQ�WDGDUXV�DO-4XU¶DQ�SDGD�VLVZD��VHGDQJNDQ�\DQJ�



 

16 
 

GLWHOLWL� SHQXOLV� DGDODK� SHPELDVDDQ� PHQJKDIDO� DO-4XU¶DQ� �[�� GDQ�

SHPEHQWXNDQ� NDUDNWHU� �\��� 7XMXDQ� SHQHOLWLDQ� XQWXN� PHQJDQDOLVLV�

EDJDLPDQD�SHPEHQWXNDQ�NDUDNWHU�GLVLSOLQ�GDODP�SHPELDVDDQ� WDGDUXV�

DO-4XU¶DQ� SDGD� VLVZD� GL� 60.� 1HJUL� �� 3XUZRNHUWR� .DEXSDWHQ�

%DQ\XPDV�� 3HUVDPDDQ� SHQHOLWLDQ� 1XUZDKLGDK� $NPDOXO� +DVDQDK�

GHQJDQ� SHQHOLWL� \DLWX� VDPD-VDPD� PHQJJXQDNDQ� PHWRGH� SHQHOWLDQ�

NXDQWLWDWLI�� 

�� 6NULSVL� \DQJ� GLWXOLV� ROHK� 6LGLN� 1XJURKR� WHQWDQJ� SHQJDUXK�

NHLVWLTRPDKDQ� WDGDUXV� DO-4XU¶DQ� WHUKDGDS� SHPEHQWXNDQ� NDUDNWHU�

UHOLJLRXV��3HUVDPDDQQ\D�\DLWX�PHPEDKDVDQ�WHQWDQJ�NDUDNWHU�UHOLJLRXV�

PDKDVLVZD� GL� SRQGRN� SHVDQWUHQ� $QZDUXO� +XGD� NRWD� 0DODQJ��

3HUEHGDDQ\D� DGDODK� PHPEDKDV� WHQWDQJ� NHLVWLTRPDKDQ� WDGDUXV� DO-

4XU¶D�GDQ�REMHN�\DQJ�GLEDKDV� DGDODK�PDKDVLVZD� VHGDQJNDQ�SHQHOLWL�

REMHN�\DQJ�GLEDKDVQ\D�DGDODK�6LVZD�0,��REMHN�NDMLDQ�SHQHOLWLDQ�SDGD�

PDKDVLVZD� \DQJ� VHGDQJ� PHQJKDIDO� DO-4XU¶DQ� GL� SRQGRN� SHVDQWUHQ�

<DGUXVX�0DODQJ 

�� 6NULSVL�\DQJ�GLWXOLV�ROHK�1XU�)DWLPDWX]�=DKUR�\DQJ�EHUMXGXO�VWUDWHJL�

SHQJHPEDQJDQ�WDKILG]XO�4XU¶DQ�GDODP�PHQLQJNDWNDQ�NXDOLWDV�KDIDODQ�

DO-4XU¶DQ�GL�0DGUDVDK�7VDQDZL\DK��076�3HUJXUXDQ�0XDOLPDW�&XNLU�

-RPEDQJ�� 6NULSVL� ������ 3HUVDPDDQQ\D� \DLWX� PHPEDKDV� WHQWDQJ�

PHQJKDIDO� DO-4XU¶DQ�� 6HGDQJNDQ� SHUEHGDDQ\D� PHPEDKDV� WHQWDQJ�

VWUDWHJL�SHQJHPEDQJDQ� WDKILG]�4XU¶DQ�VHGDQJNDQ�SHQXOLV�PHPEDKDV�

WHQWDQJ� SHPEHQWXNDQ� NDUDNWHU�� 2ULVLQLOLWDV�� REHMHN� NDMLDQ� SHQHOLWLDQ�

DGDODK�SDUD�PDKDVLVZD�SRQGRN�SVDQWUHQ�$Q-1XU�<DGUXVX� 

��� 6NULSVL� \DQJ� GLWXOLV� ROHK� <XOL� 6XVDQWL� \DQJ� EHUMXGXO� NRUHODVL�

NHPDPSXDQ� WDKILG]XO� TXU¶DQ� GHQJDQ� NDUDNWHU� UHOLJLXV� VLVZD� 076�

3RQSHV� $OKDUEL� NHF�5DPEDWDQ� 6NULSVL� ������ 3HUVDPDDQQ\D� \DLWX�

PHPEDKDV� WHQWDQJ� PHQJKDIDO� DO-4XU¶DQ�� 6HGDQJNDQ� SHUEHGDDQ\D�

PHPEDKDV� WHQWDQJ� NHPDPSXDQ� WDKILG]� 4XU¶DQ� VHGDQJNDQ� SHQXOLV�

PHPEDKDV� WHQWDQJ� KDIDODQ� DO-4XU¶DQ�� 2ULVLQLOLWDV�� REHMHN� NDMLDQ�

SHQHOLWLDQ�DGDODK�SDUD�PDKDVLVZD�SRQGRN�SVDQWUHQ�$OKDUEL 


