
 

 

 

DAFTAR ISI 

COVER  ...............................................................................................................  i 

HALAMAN JUDUL  ..........................................................................................  ii 

LEMBAR PERSETUJUAN ...............................................................................  iii 

LEMBAR PENGESAHAN ................................................................................  iv 

LEMBAR PERNYATAAN ................................................................................  v 

ABSTRAK ...........................................................................................................  vi 

RIWAYAT HIDUP ............................................................................................. vii 

KATA PENGANTAR ......................................................................................... viii 

DAFTAR ISI ........................................................................................................  ix 

DAFTAR TABEL ...............................................................................................  x 

DAFTAR GRAFIK ............................................................................................. xv 

BAB I      PENDAHULUAN ...............................................................................  1 

A. Latar Belakang Masalah ..................................................................  1 

B. Identifikasi dan Perumusan Masalah ............................................... 12 

C. Tujuan Penelitian ............................................................................. 13 

D. Kegunaan Penelitian ........................................................................ 14 

BAB II    KAJIAN PUSTAKA, KONSEP DAN TEORI, KERANGKA 

BERPIKIR, DAN HIPOTESIS ......................................................... 15 

A. Kajian Penelitian Terdahulu ............................................................ 15 

B. Konsep dan Teori  ............................................................................ 19 

1. Beban Usaha................................................................................ 19 

a. Pegertian Beban Usaha ......................................................... 19 

b. Klasifikasi Beban usaha ........................................................ 20 

2. Biaya Tenaga Kerja  .................................................................... 20 



 

 

 

a. Pengertian Biaya Tenaga Kerja ............................................. 20 

b. Sistem Biaya Tenaga Kerja ................................................... 21 

c. Biaya yang Berhubungan dengan Biaya Tenaga Kerja......... 24 

3. Gaji dan Upah ............................................................................. 25 

a. Pengertian Gaji dan Upah ..................................................... 25 

b. Tujuan Pemberian Gaji dan Upah ......................................... 26 

c. Langkah-langkah Penetapan Gaji dan Upah ......................... 28 

4. Pembiayaan ................................................................................. 29 

a. Pengertian Pembiayaan ......................................................... 29 

b. Unsur Pembiayaan ................................................................ 30 

c. Tujuan Pembiayaan ............................................................... 30 

5. Risiko Pembiayaan ...................................................................... 31 

6. Rasio Keuangan  ......................................................................... 32 

7. Rasio Aktivitas ............................................................................ 33 

8. Non Performing Financing (NPF)  ............................................. 33 

a. Pengertian Non Performing Financing (NPF)  ..................... 33 

b. Penilaian Kesehatan Non Performing Financing (NPF)  ...... 34 

c. Perkembangan Non Performing Financing (NPF) pada 

Perbankan Syariah ................................................................. 35 

d. Faktor-faktor penyebab Non Performing Financing (NPF) 

pada Perbankan Syariah ........................................................ 36 

9. Laba ............................................................................................. 37 

a. Pengertian Laba ..................................................................... 37 

b. Klasifikasi Laba .................................................................... 37 

10.Laba Operasional ........................................................................ 38 

a. Pengertian Laba Operasional................................................... 38 

b. Unsur-unsur Laba Operasional ............................................... 38 

C. Kerangka Berpikir ............................................................................ 40 

D. Hipotesis  ......................................................................................... 43 

BAB III  METODOLOGI PENELITIAN ........................................................ 44 

A. Obyek Penelitian .............................................................................. 44 



 

 

 

B. Metode Penelitian ............................................................................ 44 

C. Jenis Data Penelitian ........................................................................ 45 

D. Sumber Data Penelitian ................................................................... 46 

E. Operasionalisasi Variabel ................................................................ 46 

F. Teknik Pengumpulan Data ............................................................... 48 

G. Analisis Data .................................................................................... 49 

1. Analisis Deskriptif ..................................................................... 49 

2. Analisis Regresi Ganda .............................................................. 49 

3. Analisis Korelasi Ganda ............................................................ 52 

4. Analisis Determinasi .................................................................. 54 

5. Analisis Uji Hipotesis ................................................................ 56 

a. Uji t (parsial)  ....................................................................... 56 

b. Uji f (simultan)  .................................................................... 57 

BAB IV  HASIL PENELITIAN DAN PEMBAHASAN .................................. 59 

A. Hasil Penelitian ............................................................................... 59 

1. Profil PT Bank Syariah Mandiri Tbk ....................................... 59 

2. Produk-produk PT Bank Syariah Mandiri Tbk ........................ 61 

3. Analisis Deskriptif .................................................................... 64 

a. Analisis Beban Tenaga Kerja PT Bank Syariah Mandiri ... 64 

b. Analisis Non Performing Financing (NPF) PT Bank Syraiah 

Mandiri ............................................................................... 66 

c. Analisis Laba Operasional PT Bank Syariah Mandiri ....... 69 

4. Analisis Kuantitatif ................................................................... 71 

a. Analisis Pengaruh Beban Tenaga Kerja Terhadap Laba 

Operasional PT Bank Syariah Mandiri ............................... 72 

1) Analisis Regresi Sederhana (Parsial)  ........................... 72 

2) Analisis Korelasi Pearson Product Moment ................ 74 

3) Analisis Koefisien Determinasi .................................... 76 

4) Analisis Uji t (Parsial)  ................................................. 77 

b. Analisis Pengaruh Non Performing Financing (NPF) 

Terhadap Laba Operasional PT Bank Syraiah Mandiri...... 79 



 

 

 

1) Analisis Regresi Sederhana (Parsial)  ........................... 79 

2) Analisis Korelasi Pearson Product Moment ................ 81 

3) Analisis Koefisien Determinasi .................................... 83 

4) Analisis Uji t (Parsial)  ................................................. 84 

c. Analisis Pengaruh Beban Tenaga Kerja dan Non Performing 

Financing (NPF) Terhadap Laba Operasional PT Bank 

Syraiah Mandiri .................................................................. 85 

1) Analisis Regresi Berganda ........................................... 85 

2) Analisis Korelasi Berganda .......................................... 89 

3) Analisis Koefisien Determinasi .................................... 90 

4) Analisis Uji f (Simultan)  ............................................. 91 

B. Pembahasan  ................................................................................... 94 

1. Pengaruh Beban Tenaga Kerja Terhadap Laba Operasional  ... 94 

2. Pengaruh Non Performing Financing (NPF) Terhadap Laba 

Operasional ............................................................................... 95 

3. Pengaruh Beban Tenaga Kerja dan Non Performing Financing 

(NPF) Terhadap Laba Operasional ........................................... 96 

BAB V    PENUTUP ............................................................................................ 98 

A. Simpulan ......................................................................................... 98 

B. Implikasi  ........................................................................................ 99 

DAFTAR PUSTAKA .......................................................................................... 101 

LAMPIRAN 

 

 

 

 

 

 

 

 

 


