
 

 

DAFTAR ISI 

 

ABSTRAK.............................................................................................................. i 

HALAMAN PERNYATAAN ILMIAH............................................................... ii 

LEMBAR PENGESAHAN................................................................................. iii 

KATA PENGANTAR.......................................................................................... iv 

DAFTAR ISI........................................................................................................ vii 

DAFTRA GAMBAR............................................................................................. x 

DAFTAR TABEL................................................................................................. xi 

BAB I PENDAHULUAN....................................................................................... 1 

A. Latar Belakang Penelitian............................................................................ 1 

B. Rumusan Masalah........................................................................................ 5 

C. Tujuan Penelitian......................................................................................... 5 

D. Manfaat Hasil Penelitian.............................................................................. 5 

E. Kerangka Berfikir........................................................................................ 6 

F. Hipotesis.................................................................................................... 10 

G. Hasil Penelitian Terdahulu......................................................................... 11 

BAB II KAJIAN TEORI..................................................................................... 14 

A. Sistem Informasi Manajemen.................................................................... 14 

1. Pengertian Sistem Informasi Manajemen...................................... 17 

2. Tujuan Sistem Informasi Manajemen............................................ 23 

3. Manfaat Sistem Informas Manajemen........................................... 23 

4. Komponen Sistem Informasi Manajemen...................................... 24 

B. Sistem Informasi Dan Administrasi Guru Agama (SIAGA)...................... 26 

1. Konsep Sistem Informasi Dan Administrasi Guru Agama 

(SIAGA)........................................................................................ 26 

2. Penggunaan Sistem Informasi Dan Administrasi Guru Agama 

(SIAGA)........................................................................................ 29 

C. Efektivitas Pelayanan................................................................................ 35 

1. Efektivitas...................................................................................... 35 

2. Pelayanan...................................................................................... 36 

3. Efektivitas Pelayanan.................................................................... 37 

BAB III METODOLOGI PENELITIAN.......................................................... 39 

A. Pendekatan Dan Metode Penelitian........................................................... 39 

B. Jenis Dan Sumber Data.............................................................................. 40 



 

 

1. Jenis Data Penelitian...................................................................... 40 

2. Sumber Data Penelitian................................................................. 40 

3. Populasi......................................................................................... 41 

4. Sampel........................................................................................... 43 

C. Definisi Operasional Variabel................................................................... 43 

1. Sistem Informasi Dan Administrasi Guru Agama (Siaga)(X)........ 43 

2. Efektivitas Pelayanan (Y).............................................................. 44 

D. Instrumen Penelitian.................................................................................. 45 

E. Teknik Pengumpulan Data......................................................................... 45 

1. Teknik Kuisioner Atau Angket...................................................... 45 

2. Teknik Studi Dokumentasi............................................................ 46 

F. Teknik Analisis Data................................................................................. 47 

1. Uji Instrumen Data......................................................................... 47 

2. Analisis Parsial Perindikator.......................................................... 53 

3. Uji Prasyarat.................................................................................. 53 

4. Uji Hipotesis.................................................................................. 55 

5. Analisi Data................................................................................... 55 

G. Tempat Dan Waktu Penelitian................................................................... 57 

1. Tempat Penelitian.......................................................................... 57 

2. Waktu Penelitian............................................................................ 57 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN.................................... 59 

A. Kondisi Objektif Hasil Penelitian.............................................................. 59 

1. Profil Kementerian Agama Kabupaten Majalengka...................... 59 

2. Hasil Uji Prasyarat......................................................................... 68 

3. Hasil Uji Hipotesis......................................................................... 70 

B. Pembahasan Hasil Penelitian..................................................................... 73 

1. Penerapan Sistem Informasi Dan Administrasi Guru Agama (Siaga) 

....................................................................................................... 73 

2. Efektivitas Pelayanan.................................................................... 74 

3. Sistem Informasi Dan Administrasi Guru Agama (Siaga) Terhadap 

Efektivitas Pelayanan Pendidikan.................................................. 76 

BAB V PENUTUP............................................................................................... 78 

A. Simpulan.................................................................................................... 78 

B. Saran.......................................................................................................... 79 

1. Praktis............................................................................................ 79 

DAFTAR PUSTAKA.......................................................................................... 80 


