
 

ix 
 

DAFTAR ISI 

 

 

ABSTRAK ............................................................................................................. ii 

LEMBAR PERSETUJUAN ................................................................................ iii 

LEMBAR PENGESAHAN ................................................................................. iv 

LEMBAR PERNYATAAN .................................................................................. v 

KATA PENGANTAR .......................................................................................... vi 

DAFTAR ISI ......................................................................................................... ix 

DAFTAR GAMBAR ............................................................................................ xi 

DAFTAR LAMPIRAN ....................................................................................... xii 

RIWAYAT HIDUP ............................................................................................ xiii 

BAB I .......................................................................................................................1 

PENDAHULUAN .................................................................................................. 1 

A. Latar Belakang Penelitian ......................................................................... 1 

B. Fokus Penelitian ......................................................................................... 6 

C. Tujuan Penelitian ....................................................................................... 7 

D. Kegunaan Penelitian .................................................................................. 7 

E. Landasan Pemikiran .................................................................................. 8 

F. Langkah-Langkah Penelitian .................................................................. 13 

BAB II .................................................................................................................. 22 

KAJIAN PUSTAKA ........................................................................................... 22 

A. Kajian Konseptual ................................................................................... 22 

B. Kajian Teori .............................................................................................. 25 

BAB III ................................................................................................................. 44 



 

x 
 

HASIL PENELITIAN DAN PEMBAHASAN ................................................. 44 

A. Gambaran Umum Lokasi Penelitian ...................................................... 44 

B. Hasil Penelitian ......................................................................................... 57 

C. Pembahasan .............................................................................................. 74 

BAB IV ................................................................................................................. 83 

PENUTUP ............................................................................................................ 83 

A. Simpulan ................................................................................................... 83 

B. Saran ......................................................................................................... 85 

DAFTAR PUSTAKA .......................................................................................... 87 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


