
 

ix 
 

DAFTAR ISI  

ABSTRAK. ............................................................................................................ i 

ABSTRACT ............................................................................................................ ii 

LEMBAR PERSETUJUAN................................................................................ iii 

LEMBAR PENGESAHAN ................................................................................. iv 

PERNYATAAN .................................................................................................... v 

RIWAYAT HIDUP .............................................................................................. vi 

KATA PENGANTAR .......................................................................................... vii 

DAFTAR ISI ......................................................................................................... ix 

DAFTAR TABEL ................................................................................................. xi 

DAFTAR GAMBAR ............................................................................................ xii 

BAB 1 PENDAHULUAN .................................................................................... 1 

1.1 Latar Belakang ........................................................................................... 1 

1.2 Fokus dan Pertanyaan Penelitian .............................................................. 6 

1.3 Tujuan Penelitian ....................................................................................... 6 

1.4 Kegunaan Penelitian .................................................................................. 7 

1.5 Landasan Pemikiran ................................................................................... 8 

1.6 Langkah Penelitian ..................................................................................... 20 

BAB 2 TINJAUAN PUSTAKA .......................................................................... 32 

2.1 Kajian Konseptual...................................................................................... 32 

         2.1.1 Pengertian Manajemen ........................................................................ 35 

         2.1.2 Fungsi Manajemen .............................................................................. 35 

         2.1.3 Pengertian Public Relations ................................................................ 38 



 

x 
 

         2.1.4 Fungsi Public Relations ...................................................................... 43 

         2.1.5 Tujuan Public Relations ...................................................................... 47 

         2.1.6 Manajemen Public Relations .............................................................. 51 

      2.2 Kajian Teori................................................................................................ 55 

         2.2.1  Konsep POAC..................................................................................... 55 

BAB 3 HASIL DAN PEMBAHASAN ............................................................... 71 

3.1 Gambaran Umum dan Lokasi Penelitian.................................................. 71 

         3.1.1 Lokasi Penelitian ................................................................................. 71 

         3.1.2 Sejarah SMA Negeri 1 Majenang ....................................................... 71 

         3.1.3 Visi dan Misi SMA Negeri 1 Majenang ............................................ 73 

         3.1.4 Struktur Organisasi SMA Negeri 1 Majenang ................................... 74 

         3.1.5 Logo SMA Negeri 1 Majenang .......................................................... 74 

         3.1.6 Profil Informan .................................................................................... 74 

3.2 Hasil Penelitian .......................................................................................... 76 

   3.2.1 Perencanaan Manajemen Humas PPDB Online SMA Negeri 1   

   Majenang ....................................................................................................... 76 

   3.2.2 Pengorganisasian Manajemen Humas PPDB Online SMA Negeri 1  

   Majenang ....................................................................................................... 79 

   3.2.3 Pelaksanaan Manajemen Humas PPDB Online SMA Negeri 1  

   Majenang ....................................................................................................... 81 

   3.2.4 Pengawasan Manajemen Humas PPDB Online SMA Negeri 1  

   Majenang ....................................................................................................... 86 

3.3 Hasil Pembahasan  ..................................................................................... 89 



 

xi 
 

   3.3.1 Perencanaan Manajemen Humas PPDB Online SMA Negeri 1  

    Majenang ...................................................................................................... 90 

   3.3.2 Pengorganisasian Manajemen Humas PPDB Online SMA Negeri 1  

   Majenang ....................................................................................................... 95 

   3.3.3 Pelaksanaan Manajemen Humas PPDB Online SMA Negeri 1   

   Majenang ....................................................................................................... 100 

   3.3.4 Pengawasan Manajemen Humas PPDB Online SMA Negeri 1  

   Majenang ....................................................................................................... 105 

BAB 4  PENUTUP ................................................................................................ 113 

4.1 Simpulan ..................................................................................................... 113 

4.2 Saran ........................................................................................................... 113 

DAFTAR PUSTAKA ........................................................................................... 114 

LAMPIRAN 

 

 

 

 

 

 

 

 

 

 



 

xii 
 

DAFTAR TABEL 

Tabel 3.1 Profil Informan ...................................................................................... 75 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xiii 
 

DAFTAR GAMBAR 

Gambar 3.1 Struktur Organisasi SMA Negeri 1 Majenang ................................. 75 

Gambar 3.2 Logo SMA Negeri 1 Majenang ........................................................ 75 

Gambar 3.3 Hasil Perencanaan Manajemen Humas PPDB Online .................... 78 

Gambar 3.4 Hasil Pengorganisasian Manajemen Humas PPDB Online ............ 81 

Gambar 3.5 Hasil Pelaksanaan Manajemen Humas PPDB Online ..................... 85 

Gambar 3.6 Hasil Pengawasan Manajemen Humas PPDB Online ..................... 89 

Gambar 3.7 Data Hasil Penelitian ......................................................................... 111 

 

 


