
 

iv 
 

ABSTRACT 

Khoiruunisa, 2021. TEACHERS’ CLASSROOM MANAGEMENT STYLE 

IN OFFLINE EFL CLASSROOM: A CASE STUDY IN A VOCATIONAL 

SCHOOL IN BOGOR 

 The problem faced by the EFL students is that they have limited time to 

use English in their daily lives. Meanwhile, the classroom is the one environment 

where they can practice their language. This study aims to figure out an EFL 

teacher’s classroom management styles and the students’ responses toward the 

classroom management styles applied in the teaching and learning process. 

 This study was conducted under the qualitative case study design. The 

case involved an EFL teacher and 20 students. The data were gathered from 

classroom observations, questionnaires, and interviews. The observation and 

questionnaire are to find out teacher classroom management style. Then, the 

interview brings out nine students’ categories based on the teacher perception to 

get the student responses toward the use of classroom management style in 

Offline EFL.  

The result showed that the teacher used an authoritative style as the 

dominant one then followed by Indulgent (Laissez-Faire) style. Besides, student’s 

responses about the classroom management style that the teacher prefers to 

manage the class was good. The student knew that the teacher was always very 

attentive to the needs of the student and showed care and encouragement, showing 

warmth, care, and respect, but are not pushovers, as they also hold high 

expectations for their students and hold them accountable for their actions. 
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