
 

ii 

 

TABLE OF CONTENT 
 

 
ABSTRACT ................................................................................................................... i 

TABLE OF CONTENT ................................................................................................ ii 

CHAPTER I .................................................................................................................. 1 

INTRODUCTION ........................................................................................................ 1 

1.1 Background of Study ........................................................................................... 1 

1.2 Research Questions ........................................................................................ 6 

1.3 Research Objectives ............................................................................................ 6 

1.4 Research Significances ........................................................................................ 7 

1.5 Definition of Key Terms ..................................................................................... 8 

CHAPTER II ................................................................................................................. 9 

THEORITICAL UNDERPINNING ............................................................................. 9 

2.1 Pragmatics ........................................................................................................... 9 

2.2 Context .............................................................................................................. 10 

2.2.1 Situational Context ..................................................................................... 11 

2.2.2 Cultural and Social Context ........................................................................ 12 

2.3 Utterance ........................................................................................................... 13 

2.4 Speech Act ......................................................................................................... 13 

2.4.1 Locutionary ................................................................................................. 14 

2.4.2 Illocutionary ................................................................................................ 14 

2.4.3 Perlocutionary ............................................................................................. 18 

2.5 Requesting ......................................................................................................... 18 

2.5.1 Indirect Request .......................................................................................... 19 

2.5.2 Convention ally Indirect Request (Hearer-Oriented Condition)................. 21 

2.5.3 Conventionally Indirect Request (Speaker-Based Condition) .................... 23 

2.5.4 Direct Request............................................................................................. 24 

2.6 Politeness ........................................................................................................... 25 

2.6.1 Bald-on Record ........................................................................................... 26 

2.6.2 Positive Politeness ...................................................................................... 26 



 

iii 

 

2.6.3 Negative Politeness ..................................................................................... 27 

2.6.4 Off-record Strategy ..................................................................................... 27 

CHAPTER III ............................................................................................................. 28 

RESEARCH METHOD .............................................................................................. 28 

3.1 Research Design ................................................................................................ 28 

3.2 Data ................................................................................................................... 28 

3.3 Source of Data ................................................................................................... 29 

3.4 Technique of Collecting Data ............................................................................ 29 

3.5 Technique of Analyzing Data ............................................................................ 29 

3.6 Organization of Writing .................................................................................... 30 

CHAPTER IV ............................................................................................................. 31 

FINDING AND DISCUSSION .................................................................................. 31 

4.1 The Request Strategies Used by the Characters of Harry Potter and The Order 

of The Phoenix Movie ............................................................................................. 31 

4.1.1 Indirect Request (Hints) .............................................................................. 31 

4.1.2 Conventionally Indirect Request (hearer-oriented condition) .................... 38 

4.1.3. Conventionally Indirect Request (Speaker-Based Condition) ................... 45 

4.1.4 Direct Request............................................................................................. 48 

4.2 The Politeness Strategies Used by the Characters of Harry Potter and The 

Order of The Phoenix Movie ................................................................................... 58 

4.2.1 Bald-on Record ........................................................................................... 59 

4.2.2 Positive Politeness ...................................................................................... 65 

4.2.3 Negative Politeness ..................................................................................... 68 

4.2.4 Off-Record .................................................................................................. 69 

CHAPTER V ............................................................................................................... 73 

CONCLUSION AND SUGGESTION ....................................................................... 73 

5.1 Conclusion ......................................................................................................... 73 

5.2 Suggestion ......................................................................................................... 74 

Bibliography ................................................................................................................ 75 

 


