CONTENTS

APPROVAL PAGE ...ttt I
LEGALIZATION .ttt e e e enes i
ABSTRACT .ottt sttt sttt bt sre st neens iv
ABSTRAK ...ttt ettt es Y
DECLARATION OF OWNERSHIP .....oooiiiiie e Vi
PREFACE ... ettt e e e neeas vii
ACKNOWLEDGMENTS ...ttt siesesie e anas viii
IMIOT T O ettt e e e e neennee s I
CONTENTS........cccooe.... S SN0 DAL . ... Xii
LIST OF TABLES AND DIAGRAMS .......coooi it Xiv
CHAPTER I INTRODUCTION. ..ottt 1
A. Background of The ReSearch ..........cccccooeviiiiiiieii i 1
B. Statements of Problem ... 3
C. RESEAICN PUIPOSES.......ciiiiiiieieiie sttt 3
D. Research SignifiCaNCES ..........ccoiieiieiiieeie s 4
E. Conceptual FrameworK .........cccociiieeiiiiiiiccccee e 4
F. Previous RESEAICN ........cociiiiiiieicee s 6
CHAPTER I LITERATURE REVIEW ... 9
AL PragmMatiCS......ccoiiiiiieieieieesie st 9
B. POItENESS TREOIY.....ccviiieie et 10
C. POlIteNness SIrategies .......ccciviiiuieiieiiie et 12
D TR VL1 1 ] SRRSO 30
CHAPTER 11l RESEARCH METHOD ..o 32
A, RESEAICH DESIGN...cuiiiiiiiiiccie et 32
B. SOUICE Of DAtA.......cueiiiiiiiiiiie e 33
C. SamMPIE OF DALA.......cceiiiiiieieie e 33
D. Technique of Collecting Data..........cccccereiiiiiiiiiieieee e 36
E. Technique of Analyzing Data..........cccccveiiiiiiiiiiiciie e 37

Xii



CHAPTER IV FINDINGS AND DISCUSSION ......ccccoiiiiiiiiiiiceceee 38
A. Analysis of Politeness Strategies in Nuice Media Twitter Account’s
COMMENTS ... 38

B. The reason of Politeness Strategies usage in Nuice Media Twitter

Account’s COMMENTES ............cceveeiiiiiiiiiiiiieesiiiie e saee e sreee e snees 96
CHAPTER V CONCLUSIONS AND SUGGESTIONS..........ccoceevieiiiee 112
AL CONCIUSIONS ... 112

o T U T[0T TY o] o PSS 114
REFERENGCES. ... ..ottt 115
APPENDIX .ttt e e e 117

Xiii



