
 
 

ix 
 

 

DAFTAR ISI 

 
ABSTRAK .......................................................................................................................... i 

LEMBAR PERSETUJUAN ............................................................................................ iii 

LEMBAR PENGESAHAN ............................................................................................. iv 

LEMBAR PERNYATAAN .............................................................................................. v 

KATA PENGANTAR ...................................................................................................... vi 

DAFTAR ISI..................................................................................................................... ix 

DAFTAR TABEL ........................................................................................................... xii 

DAFTAR GAMBAR ...................................................................................................... xiii 

RIWAYAT HIDUP ........................................................................................................ xiv 

BAB I .................................................................................................................................. 1 

PENDAHULUAN ............................................................................................................. 1 

A. Latar Belakang ...................................................................................................... 1 

B. Fokus Dan Pertanyaan Penelitian ....................................................................... 5 

C. Tujuan Penelitian .................................................................................................. 6 

D. Kegunaan Penelitian ............................................................................................. 6 

E. Landasan Pemikiran ............................................................................................. 7 

F. Langkah-Langkah Penelitian............................................................................. 22 

G. Jenis Data Dan Sumber ...................................................................................... 24 

H. Penentuan Pemilihan Informan ......................................................................... 26 

I. Teknik Pengumpulan Data ................................................................................ 27 

J. Teknik Penentuan Keabsahaan Data ................................................................ 28 

K. Teknik Analisis Data ........................................................................................... 29 

L. Rencana Jadwal Penelitian ................................................................................ 32 

BAB II .............................................................................................................................. 34 

KAJIAN PUSTAKA ....................................................................................................... 34 

A. Kajian Konseptual .............................................................................................. 34 

B. Kajian Teori ........................................................................................................ 50 

BAB III ............................................................................................................................. 54 



 
 

x 
 

PEMBAHASAN .............................................................................................................. 54 

A. Gambaran Umum Lokasi Penelitian ................................................................. 54 

A.1 Sejarah Objek Penelitian ............................................................................... 54 

A.2 Visi dan Misi Objek Penelitian ..................................................................... 55 

A.3  Logo objek penelitian .................................................................................... 56 

A.4  Struktur Objek Penelitian .............................................................................. 57 

B. Data Informan ..................................................................................................... 60 

C. Hasil Penelitian .................................................................................................... 61 

C.1  Perencanaan (Planning) Employee Relations Family Gathering Dalam 

Meningkatkan Kinerja Karyawan ............................................................................. 62 

C.2  Pengorganisasian (Organisations) Program Family Gathering Sebagai 

Kegiatan Employee Relations ................................................................................... 70 

C.3  Penggiatan (Actuating) Program Family Gathering Sebagai Kegiatan 

Employee Relations ................................................................................................... 76 

C.4  Pengawasan (Controlling) Program Family Gathering Sebagai Kegiatan 

Employee Relations ................................................................................................... 85 

D. Pembahasan ......................................................................................................... 89 

D.1  Perencanaan Family Gathering Sebagai Kegiatan Employee Relations ....... 92 

D.2  Pengorganisasian Kegiatan Family Gathering .............................................. 99 

D.3  Penggiatan Atau Penggerakan Kegiatan Family Gathering ....................... 102 

D.4  Pengawasan Kegiatan Family Gathering .................................................... 107 

BAB IV ........................................................................................................................... 113 

KESIMPULAN DAN SARAN ..................................................................................... 113 

A. Kesimpulan ........................................................................................................ 113 

B. Saran .................................................................................................................. 114 

DAFTAR PUSTAKA ..................................................................................................... xvi 

LAMPIRAN.................................................................................................................. xxvi 

PENDAHULUAN ......................................................................................................... xxx 

A Latar Belakang .................................................................................................. xxx 

B Fokus dan Pertanyaan Penelitian .................................................................... xxx 

C Tujuan Penelitian .............................................................................................. xxx 

D Kegunaan Penelitian ......................................................................................... xxx 

D.1  Kegunaan akademis ......................................................................................... xxx 



 
 

xi 
 

D.2 Kegunaan praktis.......................................................................................... xxx 

E Landasan Pemikiran ......................................................................................... xxx 

E.1 Penelitian sebelumnya .................................................................................. xxx 

E.2 Landasan Teoritis ......................................................................................... xxx 

A Simpulan ......................................................................................................... xxxiii 

B Saran ............................................................................................................... xxxiii 

DAFTAR PUSTAKA ................................................................................................. xxxiii 

LAMPIRAN................................................................................................................ xxxiii 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xii 
 

 

DAFTAR TABEL 
 

Table 1.1 Tinjauan penelitian sebelumnya................................................. 26 

Tabel 1.2 Rencana jadwal penenlitian........................................................ 46 

Tabel 3.1 Profil Informan............................................................................ 75 

  

  

  

  

  

 

 

 

 

  



 
 

xiii 
 

DAFTAR GAMBAR 

 

Gambar 3.1 Logo CV Bangau Putih Kota Kupang................................... 71 

Gambar 3.2 Struktur Organisasi CV Bangau Putih Kota Kupang......... 72 

Gambar 3.3 Bagan Tahap Perencanaan Kegiatan family gathering...... 85 

Gambar 3.4 Tahap pengorganisasian kegiatan family gathering............ 
 91 

Gambar 3.5 Bagan Tahap Penggiatan Kegiatan Family Gathering......... 
100 

Gambar 3.6 Bagan Tahap Pengawasan Kegiatan Family Gathering...... 
104 

Gambar 3.7 Bagan Hasil Penelitian Kegiatan Family Gathering............. 128 

 

 

  


