
 

ix 
 

LEMBAR PERSETUJUAN .................................................................... i 

LEMBAR PENGESAHAN..................................................................... ii 

SURAT PERNYATAAN TIDAK PLAGIAT ........................................ iii 

RIWAYAT HIDUP (CURRICULUM VITAE) ..................................... iv 

MOTTO DAN PERSEMBAHAN........................................................... v 

ABSTRAK ............................................................................................. vi 

KATA PENGANTAR........................................................................... vii 

DAFTAR ISI.......................................................................................... ix 

DAFTAR TABEL ................................................................................ viii 

DAFTAR GAMBAR ........................................................................... xiv 

BAB I PENDAHULUAN ........................................................................ 1 

A. Latar Belakang Masalah ........................................................... 1 

B. Identifikasi Masalah .................................................................. 7 

C. Rumusan Masalah..................................................................... 7 

D. Tujuan Penelitian ...................................................................... 7 

E. Manfaat Penelitian .................................................................... 8 

F. Kerangka Pemikiran ................................................................. 8 

G. Penelitian Terdahulu............................................................... 12 

H. Hipotesis Penelitian ................................................................. 17 

 

 



 

x 
 

BAB II TINJAUAN PUSTAKA ........................................................... 19 

A. Manajemen............................................................................. 19 

1. Definisi Manajemen ............................................................. 19 

2. Fungsi Manajemen ............................................................... 21 

3. Jenis-jenis Manajemen ......................................................... 23 

B. Manajemen Sumber Daya Manusia ........................................ 26 

1. Definisi Manajemen Sumber Daya ....................................... 26 

2. Fungsi Manajemen Sumber Daya Manusia  ........................... 28 

3. Tujuan Manajemen Sumber Daya Manusia ........................... 30 

C. Kompensasi ............................................................................. 32 

1. Definisi Kompensasi ............................................................ 32 

2. Tujuan Kompensasi .............................................................. 34 

3. Fungsi Kompensasi .............................................................. 36 

4. Jenis-jenis Kompensasi......................................................... 37 

5. Dimensi Kompensasi............................................................ 38 

D. Pengawasan ............................................................................ 40 

1. Definisi Pengawasan ............................................................ 40 

2. Sistem Pengawasan .............................................................. 41 

3. Tujuan Pengawasan .............................................................. 43 

4. Proses Pengawasan............................................................... 46 

5. Prinsip-prinsip Pengawasan .................................................. 47 



 

xi 
 

6. Jenis-jenis Pengawasan......................................................... 49 

7. Cara-cara Pengawasan .......................................................... 50 

8. Dimensi Pengawasan............................................................ 51 

E. Kinerja.................................................................................... 52 

1. Definisi Kinerja  .................................................................... 52 

2. Dimensi Kinerja  ................................................................... 54 

3. Penilaian Kinerja  .................................................................. 55 

4. Tujuan Penilaian Kinerja Karyawan ...................................... 57 

BAB III METODOLOGI PENELITIAN ............................................. 60 

A. Metode Penelitian ................................................................. 60 

B. Populasi dan Sampel ............................................................. 61 

1. Populasi ............................................................................... 61 

2. Sampel................................................................................. 61 

C. Sumber Data ......................................................................... 62 

1. Data Primer ......................................................................... 62 

2. Data Sekunder ..................................................................... 62 

D. Jenis Data .............................................................................. 63 

1. Data Kualitatif ..................................................................... 63 

2. Data Kuantitatif  .................................................................. 63 

E. Variabel Penelitian dan Operasional Variabel ..................... 63 

1. Variabel Dependen (Y) ........................................................ 64  



 

xii 
 

2. Variabel Independen (X)  ...................................................... 64  

F. Teknik Pengumpulan Data ................................................... 66 

G. Teknik Analisis Data ............................................................ 67 

1. Analisis Statistik Deskriptif  .................................................. 67  

  2. Pengujian Instrumen Penelitian ............................................. 68 

  3. Uji Hipotesis ........................................................................ 71 

 H. Tempat dan Waktu Penelitian.............................................. 76 

BAB IV HASIL DAN PEMBAHASAN ................................................ 78 

 A. Profil Singkat Pengadilan Agama Tangerang ...................... 78 

 B. Tugas Pokok dan Fungsi Pengadilan Agama Tangerang ..... 78 

 C. Visi dan Misi Pengadilan Agama Tangerang ....................... 81 

 D. Struktur Organisasi  ............................................................. 83 

 E. Hasil Penelitian  .................................................................... 87 

 F. Hasil Pengujian Intrumen ..................................................... 93 

  a. Analisis Statistik Deskriptif   ................................................. 93 

  b. Uji Validitas  ...................................................................... 100  

  c. Uji Reliabilitas  ................................................................... 101  

 G. Hasil Pengujian Hipotesis ................................................... 104 

  1. Uji Regresi Linier Berganda ............................................... 104  

  2. Hasil Pengujian Korelasi  ................................................... 105 

  3. Hasil Pengujian Parsial (Uji t)  ............................................ 106 



 

xiii 
 

  4. Hasil Pengujian Simultan (Uji F)  ........................................ 108 

  5. Hasil Uji Koefisien Determinasi (R²) .................................. 110 

 H. Pembahasan Hasil Penelitian ............................................. 110 

1. Pengaruh Kompensasi terhadap Kinerja Pegawai Pengadilan Agama 

Tangerang ......................................................................... 110 

2. Pengaruh Pengawasan terhadap Kinerja Pegawai Pengadilan Agama 

Tangerang ......................................................................... 111 

3. Pengaruh Kompensasi (X1) dan Pengawasab (X2) terhadap Kinerja 

Pegawai (Y) ...................................................................... 112 

BAB V PENUTUP .............................................................................. 113 

A. Kesimpulan ......................................................................... 113 

B. Saran ................................................................................... 113 

DAFTAR PUSTAKA.......................................................................... 114 

LAMPIRAN........................................................................................ 115 

A. Surat Persetujuan Judul ..................................................... 119 

B. Surat Keputusan (SK)......................................................... 119 

C. Surat Observasi .................................................................. 120 

D. Pernyataan Informed Consent (Persetujuan Responden) ... 121 

E. Lanjutan Pernyataan Informed Consent yang bertandatangan 

Responden ............................................................................... 124 

F. Pernyataan Kuesioner ......................................................... 179 

G. Tabulasi Data ..................................................................... 183 



 

xiv 
 

H. Hasil Olah Data SPSS ......................................................... 187 

I. Tabel Frekuensi Responden................................................. 191 

  

  



 

xv 
 

DAFTAR TABEL 

Tabel 1.1 Data Hakim dan Pegawai Pengadilan Agama Tangerang .............4 

Tabel 1.2 Data Hasil Pra Survei Pegawai Pengadilan Agama Tangerang .....5 

Tabel 1.3  Tabel Penelitian Terdahulu ...................................................... 12 

Tabel 3.1 Operasional Variabel Penelitian ................................................64  

Tabel 3.2 Kriteria Interpretasi Skor .......................................................... 68 

Tabel 3.3 Kaidah Reliabilitas Tritton ........................................................ 71 

Tabel 3.4 Koefisien Korelasi .................................................................... 73 

Tabel 3.5 Waktu Penelitian ...................................................................... 77 

Tabel 4.1 Struktur Organisasi Pengadila Agama Tangerang ...................... 84 

Tabel 4.2 Karakteristik Responden Berdasarkan Usia  ............................... 88 

Tabel 4.3 Karakteristik Responden Berdasarkan Jenis Kelamin ................. 89 

Tabel 4.5 Karakteristik Responden Berdasarkan Pendidikan Terakhir ........ 90 

Tabel 4.6 Distribusi Jawaban Responden mengenai variabel Kompensasi .. 92 

Tabel 4.7 Distribusi Jawaban Responden mengenai variabel Pengawasan .. 96 

Tabel 4.8 Distribusi Jawaban Responden mengenai variabel Kinerja ......... 98 

Tabel 4.9 Hasil Uji Validitas Item .......................................................... 100 

Tabel 4.10 Kaidah Reliabilitas Tritton .................................................... 102 

Tabel 4.11 Hasil Pengujian Reliabilitas Kompensasi (X1) ....................... 102 

Tabel 4.12 Hasil Pengujian Reliabilitas Pengawasan (X2) ....................... 103 

Tabel 4.13 Hasil Pengujian Reliabilitas Kinerja (Y)  ................................ 103 



 

xvi 
 

Tabel 4.14 Hasil Uji Regresi Berganda ................................................... 104 

Tabel 4.15 Hasil Uji Korelasi ................................................................. 105 

Tabel 4.16 Hasil Uji Koefisien Regresi secara Simultan (Uji F)............... 108 

Tabel 4.17 Hasil Analisis Determinasi.................................................... 110 

  



 

xvii 
 

DAFTAR TABEL 

Gambar 1.1 Kerangka Pemikiran... ............................................................ 11 

Gambar 2.1 Tujuan Pengendalian............................................................. 44 

Gambar 4.1 Struktur Organisasi Pengadilan Agama Tangerang ................. 83 

Gambar 4.2 Diagram Karakteristik Responden Usia  ................................. 88 

Gambar 4.3 Diagram Karakteristik Responden Jenis Kelamin ................... 90 

Gambar 4.4 Diagram Karakteristik Responden Pendidikan Terakhir .......... 91 

Gambar 4.5 Diagram Karakteristik Responden Masa Bekerja.....................92 . 

 

  

 


