
 

vii 
 

DAFTAR ISI 

LEMBAR PERSETUJUAN 

ABSTRAK                i 

KATA PENGANTAR. ...................................................................................     ii 

DAFTAR ISI ...................................................................................................    vii 

DAFTAR TABEL ..........................................................................................     xi 

DAFTAR GAMBAR ......................................................................................     xiii 

BAB I PENDAHULUAN 

A. Latar Belakang  Penelitian ...............................................................  1 

B. Identifikasi Masalah  ........................................................................      9 

C. Rumusan Masalah  ...........................................................................      10 

D. Tujuan Penelitian  ............................................................................      11 

E. Kegunaan Penelitian  .......................................................................      12 

1.  Kegunaan Teoritis  ......................................................................      12 

2.  Kegunaan Praktis  .......................................................................      13 

F. Kerangka Pemikiran  .......................................................................      13 

G. Hipotesis  .........................................................................................      19 

BAB II TINJAUAN PUSTAKA 

A. Penelitian Terdahulu ........................................................................      22 

B. Administrasi Perpajakan ..................................................................      23 

1. Definisi Administrasi ..................................................................      23 

2. Definis Pajak ...............................................................................      26 

3. Pemahaman Administrasi Perpajakan ........................................      33 



 

viii 
 

B. Pajak Bumi dan Bangunan ..............................................................      34 

1. Dasar Hukum ..............................................................................      34 

2. Definisi Umum ...........................................................................      34 

3. Subjek Pajak ...............................................................................      35 

4. Objek Pajak  ................................................................................      36 

5. Dasar Pengenaan Pajak ...............................................................  37 

6. Nilai Jual Objek Pajak Tidak Kena Pajak ...................................      38 

7. Tarif dan Dasar Perhitungan PBB ..............................................      38 

8. Pembagian Penerimaan PBB ......................................................      39 

9. Proses Pengenaan PBB ...............................................................      39 

C. Sistem Manajemen Informasi Objek Pajak .....................................      43 

1. Definisi SISMIOP .......................................................................      43 

2. Struktur SISMIOP .......................................................................  46 

3. Sub Sistem Pendukung SISMIOP...............................................      51 

4. Indikator SISMIOP .....................................................................      54 

D. Efektivitas ........................................................................................      65 

E. Keterkaitan SISMIOP dengan Efektivitas Penerimaan PBB      67 

BAB III METODOLOGI PENELITIAN ....................................................      69 

A. Metode Penelitian  ...........................................................................      69 

B. Populasi dan Sampel      70 

1. Populasi      70 

2. Sampel      70 

C. Jenis dan Sumber Data ....................................................................      71 



 

ix 
 

1. Jenis Data ...................................................................................      71 

2. Sumber Data ...............................................................................      72 

D. Variabel Penelitian  .........................................................................      72 

1. Jenis Variabel Penelitian  ...........................................................      72 

2. Operasional Variabel  .................................................................      73 

E. Teknik Pengumpulan Data  ..............................................................      75 

1. Studi Lapangan (Field Research) ...............................................      75 

2. Studi Kepustakaan (Library Research) ......................................      77 

F. Teknik Analisis Data .......................................................................      77 

1. Pengukuran Data .........................................................................      78 

2. Pengujian Instrumen Penelitian ..................................................      79 

a. Uji Validitas .........................................................................      80 

b. Uji Reliabilitas  .....................................................................      81 

3. Pengujian Hipotesis  ...................................................................      83 

a. Analisis Regresi Linear Berganda  ......................................      83 

b. Uji Hipotesis Secara Parsial (Uji t) ......................................      85 

c. Uji Hipotesis Secara simultan (Uji f) ...................................      85 

d. Koefisien Determinasi  ........................................................      86 

G. Tempat dan Jadwal Penelitian .........................................................      87 

1. Tempat Penelitian .................................................................      87 

2. Jadwal Penelitian ..................................................................      87 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN 

A. Deskripsi Umum Tempat Penelitian ................................................  88 



 

x 
 

1. Kondisi Objek Penelitian .....................................................  88 

2. Struktur Organisasi Dinas Pendapatan Pengelolaan Keuangan dan 

Aset Daerah Kabupaten Karawang ......................................  90 

B. Hasil Pengolahan Data .....................................................................  95 

1. Sistem Manajemen Informasi Objek Pajak (SISMIOP) di DPPKAD 

Kabupaten Karawang ...........................................................  95 

2. Efektivitas Penerimaan PBB- P2 di DPPKAD Kabupaten Karawang

 ..............................................................................................  106 

C. Pengujian Instrumen Penelitian .......................................................  115 

1. Uji Validitas .........................................................................  115 

2. Uji Reliabilitas .....................................................................  117 

3. Analisis Regresi Linear Berganda ........................................  119 

D. Uji Hipotesis ....................................................................................  122 

1. Uji Hipotesis Secara Parsial (Uji t) ......................................  122 

2. Uji Hipotesis Secara Simultan (Uji f) ..................................  126 

3. Analisis Hasil Koefisien Determinasi ..................................  127 

BAB V PENUTUP 

A. Kesimpulan ......................................................................................  131 

B. Saran.................................................................................................  133 

DAFTAR PUSTAKA .................................................................................  135 

LAMPIRAN-LAMPIRAN 

  



 

xi 
 

DAFTAR TABEL 

Tabel 1.1 Ketetapan dan Realisasi SPP Tahun 2011-2015  4 

Tabel 1.2 Ketetapan dan Realisasi Penerimaan PBB-P2 

Tahun 2011-2015  5 

Tabel 1.3 Efektivitas Keuangan Daerah Otonom  6 

Tabel 2.1 Penelitian Terdahulu  22 

Tabel 3.1 Operasional Variabel  73 

Tabel 3.2 Alternatif Jawaban Responden dan Nilai  79 

Tabel 3.3 Pedoman untuk memberikan Interpretasi Koefisien  

Determinasi   86 

Tabel 3.4 Jadwal Penelitian  85 

Tabel 4.1 Komposisi Pegawai Berdasarkan Pangkat dan  

Golongan DPPKAD Kabupaten Karawang   92 

Tabel 4.2 Komposisi Pegawai Berdasarkan Pendidikan  

DPPKAD Kabupaten Karawang      92 

Tabel 4.3 Komposisi Pegawai Berdasarkan Unit Kerja       93 

Tabel 4.4 Ketetapan dan Realisasi SPP Tahun 2011-2015      93 

Tabel 4.5 Ketetapan dan Realisasi Penerimaan PBB-P2 

Tahun 2011-2015       94 

Tabel 4.6 Tanggapan Responden Mengenai  

Pembentukan Basis Data       97 

Tabel 4.7 Tanggapan Responden Mengenai  

Pemeliharaan Basis Data       99 



 

xii 
 

Tabel 4.8 Tanggapan Responden Mengenai  

Pencetakan Hasil Keluaran       101 

Tabel 4.9 Tanggapan Responden Mengenai  

Pemantauan Penerimaan      103 

Tabel 4.10 Tanggapan Responden Mengenai Sistem Manajemen  

Informasi Objek Pajak       105 

Tabel 4.11 Tanggapan Responden Mengenai Kuantitas      108 

Tabel 4.12 Tanggapan Responden Mengenai Kualitas       110 

Tabel 4.13 Tanggapan Responden Mengenai Ketepatan Waktu       111 

Tabel 4.14 Tanggapan Responden Mengenai Efektivitas       113 

Tabel 4.15 Hasil Uji Validitas Sistem Manajemen  

Informasi Objek Pajak (Variabel X)      115 

Tabel 4.16 Hasil Uji Validitas Efektivitas  (Variabel Y)      116 

Tabel 4.17 Kaidah Reliabilitas Tritton       117 

Tabel 4.18 Hasil Uji Reliabilitas Sistem Manajemen  

Informasi Objek Pajak  (Variabel X)      118 

Tabel 4.19 Hasil Uji Reliabilitas Efektivitas  (Variabel Y)      118 

Tabel 4.20 Koefisien Regresi dan Uji Signifikansi      120 

Tabel 4.21 Koefisien Regresi Variabel Sistem Manajemen  

Informasi Objek Pajak               123 

Tabel 4.22 Hasil Uji Simultan (Uji f)              126 

Tabel 4.23 Hasil koefisien Determinasi Variabel X (SISMIOP)  

terhadap Variabel Y (Efektivitas)       127 

Tabel 4.24 Pedoman untuk memberikan Interpretasi  

Koefisien Determinasi      128 



 

xiii 
 

 

DAFTAR GAMBAR 

 

Gambar 1.1 Pola Kerangka Pemikiran      17 

 


