
 

vii 
 

DAFTAR ISI 

 

ABSTRAK .................................................................................................. i 

LEMBAR PENGESAHAN......................................................................... ii 

PERSEMBAHAN ....................................................................................... iv 

KATA PENGANTAR ................................................................................. vi 

DAFTAR ISI ............................................................................................... vii 

DAFTAR GAMBAR................................................................................... ix 

DAFTAR TABEL ....................................................................................... x 

BAB I PENDAHULUAN 

A. Latar Belakang Masalah ............................................................. 1 

B. Rumusan Masalah ...................................................................... 6 

C. Tujuan Penelitian ........................................................................ 6 

D. Manfaat Hasil Penelitian ............................................................. 7 

E. Kerangka Berpikir ...................................................................... 7 

F. Hipotesis .................................................................................... 12 

G. Hasil Penelitian Terdahulu .......................................................... 12 

BAB II TINJAUAN PUSTAKA 

A. Sistem Informasi Manajemen Peserta Didik ................................ 18 

B. Kepuasan Pelayanan Administrasi Kesiswaan............................. 25 

C. Hubungan Sistem Informasi Manajemen Peserta Didik dengan Kepuasan 

Orang Tua dalam Pelayanan Administrasi Kesiswaan ................. 34 

BAB III METODOLOGI PENELITIAN 

A. Pendekatan Dan Metode Penelitian ............................................. 35 

B. Jenis Dan Sumber Data ............................................................... 35 

C. Teknik Pengumpulan Data .......................................................... 37 

D. Teknik Analisis Data .................................................................. 42 

E. Tempat Dan Waktu Dan Penelitian ............................................. 45 

BAB IV HASIL DAN PEMBAHASAN 

A. Hasil Penelitian .......................................................................... 48 

B. Pengujian Hipotesis Penelitian .................................................... 51 

C. Pembahasan  ............................................................................... 72 



 

viii 
 

BAB V PENUTUP 

A. Simpulan .................................................................................... 75 

B. Saran .......................................................................................... 76 

DAFTAR PUSTAKA .................................................................................. 77  

LAMPIRAN ................................................................................................ 80 

RIWAYAT HIDUP ..................................................................................... 91 

 


	DAFTAR ISI

