
 

 

DAFTAR ISI 

 

 

HALAMAN JUDUL  ..........................................................................................  i 

HALAMAN PERSETUJUAN SKRIPSI  .........................................................  ii 

HALAMAN PENGESAHAN SKRIPSI  ...........................................................  iii 

MOTTO  ..............................................................................................................  iv 

RIWAYAT HIDUP  ............................................................................................  v 

ABSTRAK  ..........................................................................................................  vi 

KATA PENGANTAR  ........................................................................................  vii 

DAFTAR ISI .......................................................................................................  x 

DAFTAR  TABEL  .............................................................................................  xiii 

DAFTAR GAMBAR  ..........................................................................................  xiv 

 

BAB I PENDAHULUAN 

A. Latar Belakang Masalah  ..........................................................   1 

B. Identifikasi Masalah  ................................................................  11 

C. Rumusan Masalah  ...................................................................  12 

D. Tujuan Penelitian  .....................................................................  12 

E. Kegunaan Penelitian .................................................................  13 

F. Kerangka Pemikiran  ................................................................  14 

1. Tinjauan Penelitian Sebelumnya  ....................................  18 

2. Paradigma Penelitian  ......................................................  21 

G. Hipotesis  ..................................................................................  21 

 

BAB II TINJAUAN PUSTAKA 

A. Manajemen ...............................................................................  23 

1. Unsur-unsur  dalam Proses Manajemen  .........................  24 

2. Sasaran Manajemen  .......................................................  26 

3. Manajemen Keuangan  ....................................................  27 

B. Bank  .........................................................................................  29 

1. Manajemen Bank  ...........................................................  33 

2. Kinerja Perbankan  ..........................................................  34 

C. Kinerja Keuangan .....................................................................  36 

D. Profitabilitas  ............................................................................  38 

E. Net Profit Margin (NPM)  ........................................................  40 

F. Corporate Social Responsibility (CSR) atau Tanggung Jawab Sosial 

Perusahaan  ...............................................................................  42 

G. Social Responsibility Accounting  ............................................  44 

H. Nilai Perusahaan  ......................................................................  46 

I. Teori Stakeholder  ....................................................................  49 

 

BAB III METODOLOGI  PENELITIAN 

A. Metode Penelitian  ....................................................................  52 

B. Populasi dan Sampel  ................................................................  54 

1. Populasi  ..........................................................................  54 

2. Sampel  ............................................................................  54 

C. Jenis Data  .................................................................................  55 

D. Variabel Penelitian  ..................................................................  55 

1. Variabel Dependen (Variabel Y)  ...................................  56 



 

 

2. Variabel Independen (Variabel X)  .................................  56 

E. Teknik Pegumpulan Data  ........................................................  59 

F. Analisis Data  ...........................................................................  59 

1. Uji Asumsi Klasik  ..........................................................  61 

a. Uji Normalitas  ......................................................  61 

b. Uji Multikolinearitas  .............................................  62 

c. Uji Heteroskedastisitas  .........................................  62 

d. Uji Autokorelasi ....................................................  63 

2. Uji Hipotesis  ..................................................................  64 

a. Uji Koefisien Regresi Secara Parsial (Uji t)  .........  64 

b. Uji Simultas (F-test)  .............................................  66 

3. Analisis Rgresi Berganda  ...............................................  67 

4. Analisis Korelasi Berganda  ............................................  68 

5. Korelasi Determinasi (R2) ...............................................  70 

G. Jadwal dan Tempat Penelitian ..................................................  71 

1. Tempat Penelitian ...........................................................  71 

2. Jadwal Penelitian  ............................................................  72 

 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN 

A. Gambaran Umum Objek Penelitian   ........................................  73 

1. Profil Perusahaan  ...........................................................  73 

2. Visi, Misi dan Nilai-nilai Dasar CIMB Niaga  ...............  76 

3. Manajemen CIMB Niaga  ...............................................  77 

B. Analisis Deskriptif Variabel Penelitian  ...................................  78 

1. Analisis Variabel Net Profit Margin (NPM)  ..................  78 

2. Analisis Variabel Corporate Social Responsibility  .......  81 

3. Analisis Variabel Price to Book Value (PBV)  ...............  85 

C. Hasil Analisis Data ...................................................................  88 

1. Uji Asumsi Klasik  ..........................................................  89 

a. Uji Normalitas  ......................................................  90 

b. Uji Multikolinearitas  .............................................  92 

c. Uji Heteroskedastisitas  .........................................  93 

d. Uji Autokorelasi ....................................................  95 

2. Uji Hipotesis  ..................................................................  97 

a. Uji Koefisien Regresi Secara Parsial (Uji t)  .........  97 

b. Uji Simultan (F-test)  .............................................  104 

3. Analisis Regresi Berganda  .............................................  106 

4. Analisis Korelasi Berganda  ............................................  109 

5. Koefisien Determinasi (R2)  ............................................  112 

 

 

 

BAB V PENUTUP 

A. Kesimpulan   .............................................................................  114 

B. Saran  ........................................................................................  115 

 

DAFTAR PUSTAKA 

LAMPIRAN  



 

 

DAFTAR TABEL 

 

Tabel 1.1 Laba Bersih PT. CIMB Niaga Tbk.  ............................................  9 

Tabel 1.2. Penelitian Terdahulu  ...................................................................  18 

Tabel 3.1 Operasionalisasi Variabel ............................................................  57 

Tabel 3.2. Uji Statistik Durbin Watson ........................................................  64 

Tabel 3.3 Pedoman Interpretasi Korelasi  ...................................................  70 

Tabel 3.4 Jadwal Penelitian  ........................................................................  72 

Tabel 4.1 Dewan Komisaris CIMB Niaga  .................................................  77 

Tabel 4.2 Dewan Direksi CIMB Niaga  ......................................................  78 

Tabel 4.3  Sekretaris Perusahaan CIMB Niaga  ...........................................  78 

Tabel 4.4 Perkembangan Net Profit Margin  ..............................................   79 

Tabel 4.5 Perkembangan Corporate Social Responsibility  ........................  82 

Table 4.6 Pekembangan Price to Book Value  ............................................  86 

Tabel 4.7 Descriptive Statistics  ..................................................................  89 

Tabel 4.8 Coefficients  .................................................................................  93 

Tabel 4.9 Uji Statistik Durbin Watson  .......................................................  96 

Tabel 4.10 Model Summary  ..........................................................................  97 

Tabel 4.11 Coefficients  .................................................................................  98 

Tabel 4.12 Anova  .........................................................................................  104 

Tabel 4.13  Coefficients ..................................................................................  107 

Tabel 4.14 Pedoman Interpretasi Korelasi  ...................................................  109 

Tabel 4.15 Correlations  ................................................................................  110 

Tabel 4.16 Model Summary  ..........................................................................  112 

  



 

 

DAFTAR GAMBAR 

 

Gambar 1.1 Perkembangan Laba PT. CIMB Niaga Tbk  ...............................  10 

Gambar 1.2 Kerangka Pemikiran  ...................................................................  17 

Gambar 1.3 Paradigma Penelititan  .................................................................  21 

Gambar 3.1  Daerah Penerimaan dan Penolakan Ho (Uji–t)  ..........................  66 

Gambar 4.1 Perkembangan Net Profit Margin  ..............................................  81 

Gambar 4.2 Perkembagan Corporate Social Responsibility  ..........................  84 

Gambar 4.3 Perkembangan Price to Book Value  ...........................................  88 

Gambar 4.4 Normal P-Plot Regression Standardized Residual  ....................  91 

Gambar 4.5 Scatterplot  ...................................................................................  95 

Gambar 4.6 Kurva Daerah Penerimaan dan Penolakan Hipotesis  .................  101 

Gambar 4.7 Kurva Daerah Penerimaan dan Penolakan Hipotesis  .................  103 

 

 


