
 

iv 
 

DAFTAR ISI 

 
KATA PENGANTAR .......................................................... Error! Bookmark not defined. 

DAFTAR ISI..................................................................................................................... iv 

DAFTAR TABEL ................................................................ Error! Bookmark not defined. 

DAFTAR GAMBAR ............................................................ Error! Bookmark not defined. 

BAB I ..................................................................................... Error! Bookmark not defined. 

PENDAHULUAN ................................................................ Error! Bookmark not defined. 

A. Latar Belakang ....................................................... Error! Bookmark not defined. 

B. Identifikasi Masalah ............................................... Error! Bookmark not defined. 

C. Rumusan Masalah .................................................. Error! Bookmark not defined. 

D. Tujuan Penelitian ................................................... Error! Bookmark not defined. 

E. Manfaat Penelitian ................................................. Error! Bookmark not defined. 

F. Kerangka Pemikiran ............................................... Error! Bookmark not defined. 

G.    Hipotesis................................................................. Error! Bookmark not defined. 

BAB II ................................................................................... Error! Bookmark not defined. 

TINJAUAN PUSTAKA ....................................................... Error! Bookmark not defined. 

A. Manajemen ............................................................. Error! Bookmark not defined. 

1. Pengertian Manajemen ....................................... Error! Bookmark not defined. 

2. Fungsi Manajemen ............................................. Error! Bookmark not defined. 

B. Manajemen Sumber Daya Manusia ....................... Error! Bookmark not defined. 

1. Pengertian Manajemen Sumber Daya Manusia . Error! Bookmark not defined. 

2. Fungsi Manajemen Sumber Daya Manusia ....... Error! Bookmark not defined. 

C. Locus of Control .................................................... Error! Bookmark not defined. 

1. Definisi Locus of Control ................................... Error! Bookmark not defined. 

2. Orientasi atau Jenis Locus of control ................. Error! Bookmark not defined. 

3. Karakteristik Locus Of Control .......................... Error! Bookmark not defined. 

4. Indikator Locus of Control ................................. Error! Bookmark not defined. 

D. Stres Kerja .............................................................. Error! Bookmark not defined. 

1. Pengertian Stres Kerja ........................................ Error! Bookmark not defined. 

2. Pendekatan Stres Kerja ...................................... Error! Bookmark not defined. 

3. Indikator Stres Kerja .......................................... Error! Bookmark not defined. 



 

v 
 

4. Akibat-akibat stres pada organisasi .................... Error! Bookmark not defined. 

5. Faktor Penyebab Stres Kerja .............................. Error! Bookmark not defined. 

6. Penanggulangan Stres ........................................ Error! Bookmark not defined. 

7. Dampak Stres Kerja ........................................... Error! Bookmark not defined. 

E. Kinerja Karyawan .................................................. Error! Bookmark not defined. 

1. Pengertian Kinerja Karyawan ............................ Error! Bookmark not defined. 

2. Faktor-Faktor yang Mempengaruhi Kinerja Karyawan ... Error! Bookmark not 
defined. 

3. Indikator Kinerja Karyawan............................... Error! Bookmark not defined. 

4. Penilaian Kinerja ................................................ Error! Bookmark not defined. 

5. Jenis-Jenis Penilaian Kinerja ............................. Error! Bookmark not defined. 

6. Macam cara Untuk Meningkatkan Kinerja ........ Error! Bookmark not defined. 

BAB III .................................................................................. Error! Bookmark not defined. 

METODOLOGI PENELITIAN ......................................... Error! Bookmark not defined. 

A. Metodologi Penelitian ............................................ Error! Bookmark not defined. 

B. Desain Penelitian ................................................... Error! Bookmark not defined. 

C. Populasi dan Sampel .............................................. Error! Bookmark not defined. 

1. Populasi .............................................................. Error! Bookmark not defined. 

2. Sampel................................................................ Error! Bookmark not defined. 

D. Jenis dan Sumber Data ........................................... Error! Bookmark not defined. 

1. Data Primer ........................................................ Error! Bookmark not defined. 

2. Data  Sekunder ................................................... Error! Bookmark not defined. 

E. Variabel Penelitian dan Operasional Variabel ....... Error! Bookmark not defined. 

F. Teknik pengumpulan data ...................................... Error! Bookmark not defined. 

G.    Teknik Analisis Data .............................................. Error! Bookmark not defined. 

1. Uji Validitas dan Reliabilitas ............................. Error! Bookmark not defined. 

2. Analisis Deskriptif ............................................. Error! Bookmark not defined. 

3. Analisis Korelasi ................................................ Error! Bookmark not defined. 

4. Analisis Regresi Linier Berganda ...................... Error! Bookmark not defined. 

H. Tempat Dan Waktu Penelitian ........................... Error! Bookmark not defined. 

1. Tempat Penelitian .............................................. Error! Bookmark not defined. 

2. Waktu Penelitian ................................................ Error! Bookmark not defined. 

BAB IV .................................................................................. Error! Bookmark not defined. 



 

vi 
 

HASIL PENELITIAN DAN PEMBAHASAN .................. Error! Bookmark not defined. 

A. Gambaran Umum ................................................... Error! Bookmark not defined. 

1. Sejarah PT Adhi Mitra Dinamika Kota Bandung ............ Error! Bookmark not 
defined. 

2. Visi dan Misi PT Adhi Mitra Dinamika Kota Bandung .. Error! Bookmark not 
defined. 

3. Struktur Organisasi PT Adhi Mitra Dinamika ... Error! Bookmark not defined. 

B. Hasil Pengolahan Data ........................................... Error! Bookmark not defined. 

1. Uji Instrumen Penelitian .................................... Error! Bookmark not defined. 

2. Uji Analisis Deskriptif ....................................... Error! Bookmark not defined. 

3. Analisis Korelasi ................................................ Error! Bookmark not defined. 

4. Analisis Regresi Linier Berganda ...................... Error! Bookmark not defined. 

C. Pembahasan Hasil Penelitian ................................. Error! Bookmark not defined. 

1. Pengaruh Locus of Control Internal Terhadap Kinerja Karyawan PT Adhi Mitra 
Dinamika Kota Bandung ............................................ Error! Bookmark not defined. 

2. Pengaruh Locus of Control Eksternal Terhadap Kinerja Karyawan PT Adhi 
Mitra Dinamika Kota Bandung .................................. Error! Bookmark not defined. 

3. Pengaruh Stres Kerja Terhadap Kinerja Karyawan PT Adhi Mitra Dinamika 
Kota Bandung ............................................................ Error! Bookmark not defined. 

4. Pengaruh Locus of Control Internal, Locus of Control Eksternal, dan Stres 
Kerja Terhadap Kinerja Karyawan PT Adhi Mitra Dinamika Kota Bandung ... Error! 
Bookmark not defined. 

BAB V ................................................................................... Error! Bookmark not defined. 

PENUTUP ............................................................................. Error! Bookmark not defined. 

A. Kesimpulan ............................................................ Error! Bookmark not defined. 

B. Saran ...................................................................... Error! Bookmark not defined. 

DAFTAR PUSTAKA ....................................................... Error! Bookmark not defined. 

 


	DAFTAR ISI

