
 

1 
 

DAFTAR ISI 

 
ABSTRAK ........................................................................ Error! Bookmark not defined. 

RIWAYAT HIDUP............................................................ Error! Bookmark not defined. 

MOTTO ............................................................................. Error! Bookmark not defined. 

DAFTAR ISI ..................................................................................................................1 

DAFTAR TABEL ...........................................................................................................3 

DAFTAR GAMBAR ......................................................................................................4 

BAB I PENDAHULUAN .................................................. Error! Bookmark not defined. 

1.1 Latar Belakang Masalah ...................................... Error! Bookmark not defined. 

1.2 Identifikasi Masalah ............................................ Error! Bookmark not defined. 

1.3 Rumusan Masalah ............................................... Error! Bookmark not defined. 

1.4 Tujuan Penelitian ................................................ Error! Bookmark not defined. 

1.5 Manfaat Penelitian .............................................. Error! Bookmark not defined. 

1.6 Kerangka Pemikiran ........................................... Error! Bookmark not defined. 

1.7 Hipotesis Penelitian ............................................ Error! Bookmark not defined. 

1.8 Hasil Penelitian Terdahulu .................................. Error! Bookmark not defined. 

BAB II TINJAUAN PUSTAKA ........................................ Error! Bookmark not defined. 

2.1 Manajemen Sumber Daya Manusia ..................... Error! Bookmark not defined. 

2.2 Kinerja Karyawan ............................................... Error! Bookmark not defined. 

2.3 Kepuasan Kerja .................................................. Error! Bookmark not defined. 

2.4 Trunover Intention .............................................. Error! Bookmark not defined. 

BAB III METODELOGI PENELITIAN ............................ Error! Bookmark not defined. 

3.1 Pendeketan dan Metode Penelitian ...................... Error! Bookmark not defined. 

3.2 Jenis dan Sumber Data ........................................ Error! Bookmark not defined. 

3.3 Populasi dan Sampel ........................................... Error! Bookmark not defined. 

3.4 Definisi Operasionalisasi Variabel ...................... Error! Bookmark not defined. 

3.5 Teknik Pengumpulan Data .................................. Error! Bookmark not defined. 

3.6 Teknik Analisi Data ............................................ Error! Bookmark not defined. 

3.6 Tempat dan Jadwal Peneltian .............................. Error! Bookmark not defined. 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ..... Error! Bookmark not defined. 



 

2 
 

4.1 Gambaran umum lembaga .................................. Error! Bookmark not defined. 

4.2 Analisis Karakteristik Responden ........................ Error! Bookmark not defined. 

4.3 Analisis Deskripsi Variabel Penelitian................. Error! Bookmark not defined. 

4.4 Analisi Statistik Deskriptif .................................. Error! Bookmark not defined. 

4.5 Hasil Uji Instrumen Penelitian ............................ Error! Bookmark not defined. 

BAB V PENUTUP............................................................. Error! Bookmark not defined. 

Daftar Pustaka .................................................................... Error! Bookmark not defined. 

 

  



 

3 
 

DAFTAR TABEL 

 

Tabel 1.1 Penelitian Terdaulu........................ Error! Bookmark not defined. 

Tabel 3.1 Definisi Operasional ....................... Error! Bookmark not defined. 

Tabel 3.2 Kaidah Realibilitas ......................... Error! Bookmark not defined. 

Tabel 3.3 Table Interpretasi data Hasil Penelitian .....Error! Bookmark not 

defined. 

Table 3.4 Interpretasi Nilai Koefesien Determinan ....Error! Bookmark not 

defined. 

Tabel 3.5 Interpretasi Koefisien Korelasi ...... Error! Bookmark not defined. 

Tabel 3. 6 Jadwal Penelitian ...................... Error! Bookmark not defined.48 

Tabel 4.1 Jenis kelamin .................................. Error! Bookmark not defined. 

Tabel 4.2 Pendidikan Terakhir ..................... Error! Bookmark not defined. 

Tabel 4.3 Usia Responden ............................. Error! Bookmark not defined. 

Tabel 4.4 Lama Bekerja Responden ............. Error! Bookmark not defined. 

Tabel 4.5 Pengalaman Bekerja Responden .. Error! Bookmark not defined. 

Tabel 4.6 Nama Instansi / Lembaga Responden ........ Error! Bookmark not 

defined. 

Tabel 4.7 Tanggapan Responden Mengenai Kepuasan Kerja Karyawan

 ....................................................................... Error! Bookmark not defined. 

Tabel 4.8 Tanggapan Responden Mengenai Kinerja Karyawan ...... Error! 

Bookmark not defined. 

Tabel 4.9 Tanggapan Responden Mengenai Turnover Intention ..... Error! 

Bookmark not defined. 

Tabel 4.10 Tabel Intrepretasi Presentase Deskriptif.. Error! Bookmark not 

defined. 

Tabel 4.11 Tabel Analisis Statistik Deskriptif Kepuasan Kerja (X) . Error! 

Bookmark not defined. 

Tabel 4.12 Tabel Analaisis Statistik Deskriptif Kinerja Karyawan (Y)

 ....................................................................... Error! Bookmark not defined. 

Tabel 4.13 Tabel Analisis Statistik Deskriptif Turnover intention (Z)

 ....................................................................... Error! Bookmark not defined. 

Tabel 4.14 Hasil Pengujian Validitas ............ Error! Bookmark not defined. 

Tabel 4.15 Hasil Uji Rebilitas Kepuasan Kerja (X) ... Error! Bookmark not 

defined. 



 

4 
 

Tabel 4.16 Hasil Uji Reabilitas Kinerja Karyawan (Y) ... Error! Bookmark 

not defined. 

Tabel 4.17 Hasil Uji Reabilitas Turnover Intention (Z) ... Error! Bookmark 

not defined. 

Tabel 4.18 Pedoman Derajat Hubungan ...... Error! Bookmark not defined. 

Tabel 4.19 Matrik Korelasi ........................... Error! Bookmark not defined. 

Tabel 4.20 Koefesien Regresi tahap 1 ........... Error! Bookmark not defined. 

Tabel 4.21 Koefesien Regresi tahap 2 ........... Error! Bookmark not defined. 

Tabel 4.22 Koefesien Regresi tahap 3 ........... Error! Bookmark not defined. 

Tabel 4.23 Hasil analisis Koefesien Determinasi ........ Error! Bookmark not 

defined. 

Tabel 4.24 Perubahan 𝐑𝟐 ............................. Error! Bookmark not defined. 

 DAFTAR GAMBAR 

 

Gambar 1.1 Model Penelitian ............................ Error! Bookmark not defined. 

GAMBAR 4.1 Logo TIKI Bandung .................. Error! Bookmark not defined. 

Gambar 4.2 Anlaisis Karakteristik Responden Berdasarkan Jenis Kelamin

 ........................................................................... Error! Bookmark not defined. 

Gambar 4.3 Diagram Karakteristik Responden Berdasarkan Pendidikan 

Terakhir ............................................................ Error! Bookmark not defined. 

Gambar 4.4 Diagram Karakteristik Responden Berdasarkan Usia..... Error! 

Bookmark not defined. 

Gambar 4.5 Diagram Karakteristik Responden Berdasarkan Lama 

Bekerja .............................................................. Error! Bookmark not defined. 

Gambar 4.6 Diagram Karakteristik Responden Bedasarkan Pengalaman 

Bekerja .............................................................. Error! Bookmark not defined. 

Gambar 4.7 Garis Kontinum mengenai Kepuasan Kerja ... Error! Bookmark 

not defined. 

Gambar 4.8 Garis Kontinum mengenai Kinerja Karyawan Error! Bookmark 

not defined. 

Gambar 4.9 Garis Kontinum mengenai Turnover Intention ............... Error! 

Bookmark not defined. 

 


	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR

