
 

ix 

 

DAFTAR ISI 

 

LEMBAR PERSETUJUAN .................................................................................. i 

LEMBAR PENGESAHAN .................................................................................. ii 

SURAT PERNYATAAN TIDAK PLAGIAT .................................................... iii 

RIWAYAT HIDUP .............................................................................................. iv 

MOTTO DAN PERSEMBAHAN  ....................................................................... v 

ABSTRAK  ........................................................................................................... vi 

KATA PENGANTAR ......................................................................................... vii  

DAFTAR ISI ......................................................................................................... ix 

DAFTAR TABEL ............................................................................................... xii 

DAFTAR GAMBAR .......................................................................................... xiv 

DAFTAR GRAFIK ............................................................................................ xiv 

DAFTAR LAMPIRAN ...................................................................................... xiv 

BAB I PENDAHULUAN ...................................................................................... 1 

A. Latar Belakang Masalah ............................................................................... 1 

B. Identifikasi Masalah ..................................................................................... 9 

C. Rumusan Masalah ...................................................................................... 10 

D. Tujuan Penelitian ....................................................................................... 10 

E. Manfaat penelitian ...................................................................................... 10 

F. Kerangka Pemikiran ................................................................................... 11 

G.    Penelitian Terdahulu .................................................................................. 14 

H.    Hipotesis Penelitian ................................................................................... 17 

I.      Model Penelitian ....................................................................................... 17 

BAB II TINJAUAN PUSTAKA ......................................................................... 18 

A. Manajemen ................................................................................................. 18 

1. Definisi Manajemen .............................................................................. 18 

2. Fungsi-Fungsi Manajemen .................................................................... 19 

B. Pemasaran  ................................................................................................. 21 

1. Definisi Pemasaran  ............................................................................... 22 

2. Sistem Pemasaran  ................................................................................. 22 



 

x 

 

 

C. Manajemen Pemasaran .............................................................................. 25 

1. Definisi Manajemen Pemasaran  ........................................................... 25 

2. Jenis-Jenis Manajemen Pemasaran ....................................................... 25 

D. Pengalaman Pengunjung (Experiential Marketing) .................................... 26 

1. Pengertian Pengalaman Pengunjung (Experiential Marketing)  ........... 26 

2. Dimensi Pengalaman Pengunjung (Experiential Marketing) ................ 29 

E. Citra Destinasi (Destination Image)........................................................... 37 

F. Minat Berkunjung Kembali (Revisit Intention).......................................... 39 

BAB III METODOLOGI PENELITIAN ......................................................... 41 

A. Metodologi Penelitian.................................................................................  41 

B. Populasi dan Sampel ...................................................................................  42 

     1. Populasi  ................................................................................................  42 

     2. Sampel .................................................................................................... 44 

C. Jenis Data ....................................................................................................  44 

     1. Data Primer  ............................................................................................ 44 

     2. Data Sekunder ........................................................................................ 44 

D. Definisi Operasional Variabel  ...................................................................  45 

     1. Independent Variable  ............................................................................ 45 

     2. Dependent Variable ................................................................................ 45 

E. Teknik Pengumpulan Data .........................................................................  52 

F. Metode Analisis Data .................................................................................  53 

     1. Pengujian Instrumen Penelitian  ............................................................. 53 

     2. Uji Hipotesis ........................................................................................... 56 

G. Jadwal dan Tempat Penelitian ....................................................................  63 

BAB IV HASIL DAN PEMBAHASAN ............................................................ 65 

A. Gambaran Umum Tempat Penelitian .........................................................  65 

     1. Sejarah Monumen Perjuangan Rakyat Jawa Barat  ................................ 65 

     2. Visi dan Misi Monumen Perjuangan Rakyat jawa Barat ....................... 66 

     3. Struktur Organisasi Monumen Perjuangan Rakyat Jawa Barat  ............ 67 

     4. Struktur Bangunan Monumen Perjuangan Rakyat Jawa Barat .............. 68 



 

xi 

 

 

B. Karakteristik Profil Responden ..................................................................  78 

C. Pengolahan Data .........................................................................................  81 

     1. Tanggapan Responden mengenai Experiential Marketing (X1)  ........... 81 

     2. Tanggapan Responden mengenai Destination Image (X2) .................... 92 

     3. Tanggapan Responden mengenai Revisit Intention (Y)  ...................... 101 

     4. Analisis Deksriptif Statistik  ................................................................. 107 

     5. Pengolahan Data Deksripstif ................................................................ 108 

D. Hasil Pengujian Instrumen Penelitian....................................................... 114 

     1. Uji Validitas  ......................................................................................... 114 

     2. Uji Reliabilitas  ..................................................................................... 117 

E. Hasil Pengujian Pengaruh  ........................................................................ 119 

F. Hasil Pengujian Hipotesis ......................................................................... 121 

     1. Uji Parsial (Uji t)  ................................................................................. 121 

     2. Uji Simultan (Uji f) .............................................................................. 121 

     3. Uji Determinasi (R2)  ............................................................................ 123 

G. Pembahasan Hasil Penelitian .................................................................... 124 

BAB V PENUTUP  .......................................................................................... ...132 

A. Kesimpulan ................................................................................................ 132 

B. Saran .......................................................................................................... 133 

DAFTAR PUSTAKA ........................................................................................ 134 

LAMPIRAN-LAMPIRAN  .............................................................................. 140 

 

 

 

 

 



 

xii 

 

DAFTAR TABEL 

 

Tabel 1.1   Jumlah Pengunjung MONPERA Tahun 2012-2019  .......................... . 3 

Tabel 1.2   Penelitian Terdahulu  .......................................................................... 14 

Tabel 3.1   Kriteria Nilai Jawaban ........................................................................ 48 

Tabel 3.2   Operasional Variabel Penelitian.......................................................... 49 

Tabel 3.3   Validitas Butir Soal ............................................................................. 54 

Tabel 3.4   Tingkat Reliabilitas Berdasrkan Nilai Alpha ...................................... 55 

Tabel 3.5   Interpretasi Koefisien Determinasi ..................................................... 63 

Tabel 3.6   Waktu Penelitian ................................................................................. 63 

Tabel 4.1   Jenis Kelamin Responden  .................................................................. 79 

Tabel 4.2   Usia Responden .................................................................................. 79 

Tabel 4.3   Jenjang Pendidikan Responden  .......................................................... 80 

Tabel 4.4   Pekerjaan Responden  ......................................................................... 81 

Tabel 4.5   Pertanyaan 1 ........................................................................................ 82 

Tabel 4.6   Pertanyaan 2 ........................................................................................ 82 

Tabel 4.7   Pertanyaan 3 ........................................................................................ 83 

Tabel 4.8   Pertanyaan 4 ........................................................................................ 84 

Tabel 4.9   Pertanyaan 5 ........................................................................................ 85 

Tabel 4.10 Pertanyaan 6 ........................................................................................ 86 

Tabel 4.11 Pertanyaan 7 ........................................................................................ 86 

Tabel 4.12 Pertanyaan 8 ........................................................................................ 87 

Tabel 4.13 Pertanyaan 9 ........................................................................................ 88 

Tabel 4.14 Pertanyaan 10 ...................................................................................... 89 

Tabel 4.15 Pertanyaan 11 ...................................................................................... 89 

Tabel 4.16 Pertanyaan 12 ...................................................................................... 90 

Tabel 4.17 Pertanyaan 13 ...................................................................................... 91 

Tabel 4.18 Pertanyaan 14 ...................................................................................... 92 

Tabel 4.19 Pertanyaan 15 ...................................................................................... 92 

Tabel 4.20 Pertanyaan 16 ...................................................................................... 93 

Tabel 4.21 Pertanyaan 17 ...................................................................................... 94 



 

xiii 

 

Tabel 4.22 Pertanyaan 18 ...................................................................................... 94 

Tabel 4.23 Pertanyaan 19 ...................................................................................... 95 

Tabel 4.24 Pertanyaan 20 ...................................................................................... 96 

Tabel 4.25 Pertanyaan 21 ...................................................................................... 96 

Tabel 4.26 Pertanyaan 22 ...................................................................................... 97 

Tabel 4.27 Pertanyaan 23 ...................................................................................... 98 

Tabel 4.28 Pertanyaan 24 ...................................................................................... 99 

Tabel 4.29 Pertanyaan 25 ...................................................................................... 99 

Tabel 4.30 Pertanyaan 26 .................................................................................... 100 

Tabel 4.31 Pertanyaan 27 .................................................................................... 100 

Tabel 4.32 Pertanyaan 28 .................................................................................... 101 

Tabel 4.33 Pertanyaan 29 .................................................................................... 102 

Tabel 4.34 Pertanyaan 30 .................................................................................... 103 

Tabel 4.35 Pertanyaan 31 .................................................................................... 103 

Tabel 4.36 Pertanyaan 32 .................................................................................... 104 

Tabel 4.37 Pertanyaan 33 .................................................................................... 105 

Tabel 4.38 Pertanyaan 34 .................................................................................... 106 

Tabel 4.39 Pertanyaan 35 .................................................................................... 106 

Tabel 4.40 Descriptive Statistic  ......................................................................... 107 

Tabel 4.41 Skor Jawaban Responden pada Variabel X1 .................................... 108 

Tabel 4.42 Skor Jawaban Responden pada Variabel X2 .................................... 110 

Tabel 4.43 Skor Jawaban Responden pada Variabel Y ...................................... 112 

Tabel 4.44 Hasil Pengujian Validitas Item Variabel X1 ..................................... 115 

Tabel 4.45 Hasil Pengujian Validitas Item Variabel X2 ..................................... 116 

Tabel 4.46 Hasil Pengujian Validitas Item Variabel Y ....................................... 117 

Tabel 4.47 Hasil Pengujian Reliabilitas Item Variabel X1 ................................. 118 

Tabel 4.48 Hasil Pengujian Reliabilitas Item Variabel X2 ................................. 118 

Tabel 4.49 Hasil Pengujian Reliabilitas Item Variabel Y ................................... 119 

Tabel 4.50 Hasil Uji Regresi Linier Berganda .................................................... 120 

Tabel 4.51 Hasil Uji Simultan (Uji f) ................................................................. 124 

Tabel 4.52 Hasil Uji Determinasi (R2) ................................................................ 126 



 

xiv 

 

DAFTAR GAMBAR 

 

Gambar 1.1   Model Penelitian  ............................................................................ 17 

Gambar 2.1   Sistem Pemasaran Sederhana  ......................................................... 23 

Gambar 2.2   Strategis Experiential Moduls ......................................................... 36 

Gambar 4.1   Monumen Perjuangan Rakyat Jawa Barat ...................................... 65 

Gambar 4.2   Struktur Organisasi UPTD Pengelola Kebudayaan Jawa Barat ...... 67 

Gambar 4.3   Struktur Monumen Perjuangan Rakyat Jawa Barat ........................ 68 

Gambar 4.4   Denah Monumen Perjuangan Rakyat Jawa Barat ........................... 69 

Gambar 4.5   Relief Monumen Perjuangan Rakyat Jawa Barat ............................ 70 

Gambar 4.6   Ruang Diorama Museum  ............................................................... 71 

Gambar 4.7   Diorama Perjuangan Sultan Ageng Tirtayasa  ................................ 71 

Gambar 4.8   Diorama Partisipasi Warga membangun Jalan di Sumedang ......... 72 

Gambar 4.9   Diorama Perundingan Linggarjati  .................................................. 72 

Gambar 4.10 Diorama Long March Siliwangi ...................................................... 73 

Gambar 4.11 Diorama Konferensi Asia-Afrika .................................................... 73 

Gambar 4.12 Diorama Operasi Pagar Betis 1962 ................................................. 73 

Gambar 4.13 Diorama Sakola Kautamaan ............................................................ 74 

Gambar 4.14 Display Informasi Museum ............................................................. 74 

Gambar 4.15 Display Artefak Museum  ............................................................... 75 

Gambar 4.16 Ruang Auditorium ........................................................................... 76 

Gambar 4.17 Ruang Lobi  ..................................................................................... 76 

Gambar 4.18 Ruang Perpustakaan  ....................................................................... 77 

Gambar 4.19 Garis Kontinum Experiential Marketing (X1) .............................. 109 

Gambar 4.20 Garis Kontinum Destination Image (X2) ...................................... 111 

Gambar 4.21 Garis Kontinum Revisit Intetion (Y) ............................................. 113 

 

 

 

 

 



 

xv 

 

DAFTAR GRAFIK 

 

Grafik 4.1 Statistik Uji t Pengaruh X1 terhadap Y ............................................. 122 

Grafik 4.2 Statistik Uji t Pengaruh X2 terhadap Y ............................................. 123 

Grafik 4.3 Statistik Uji f Pengaruh X1 dan X2 terhadap Y ................................ 125 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xvi 

 

DAFTAR LAMPIRAN 

 

Lampiran 1 Persuratan Penelitian  ...................................................................... 140 

Lampiran 2 Kuesioner dan Hasil Data Responden ............................................. 146 

Lampiran 3 Hasil Tanggapan Responden ........................................................... 160 

Lampiran 4 Uji Validitas dan Reliabilitas  .......................................................... 172 

Lampiran 5 Hasil Analisis Regresi Linier Berganda  ......................................... 174 

Lampiran 6 Titik Presentasi Distribusi t dan f  ................................................... 176 

Lampiran 7 Dokumentasi Penelitian ................................................................... 187 

 

 

 

 

 

 

 

  


