
 

i 
 

DAFTAR ISI 

 

Abstrak  

Lembar Persetujuan 

Lembar Pengesahan 

Riwayat Hidup 

Motto 

Halaman 

Kata Pengantar ...........................................................................................................  i 

Daftar Isi.....................................................................................................................  v 

Daftar Tabel ...............................................................................................................  viii 

 

BAB  I: PENDAHULUAN.......................................................................................  1 

A. Latar Belakang Masalah .....................................................................  1 

B. Perumusan Masalah ............................................................................  7 

C. Tujuan .................................................................................................  7 

D. Kegunaan penelitian ...........................................................................  8 

E. Kerangka Pemikiran ...........................................................................  9 

F. Langkah-Langkah Penelitian ..............................................................  11 

1. Lokasi Penelitian  .........................................................................  11 

2. Metode Penelitian .........................................................................  12 

3. Jenis Data......................................................................................  13 

4. Sumber Data .................................................................................  13 

5. Teknik Pengumpulan Data ...........................................................  14 

6. Analisis Data ................................................................................  16 

 

BAB II: TINJAUAN TEORITIK TENTANG LAYANAN BIMBINGAN 

DAN KONSELING INDIVIDUAL MELALUI PENDEKATAN 

CLIENT CENTERED TERHADAP SISWA BROKEN HOME ........  18 

A. Bimbingan dan Konseling Individual  ................................................  18 

1. Pengertian Bimbingan dan Konseling Individu .............................  18 

2. Tujuan dan Fungsi Bimbingan dan Konseling Individu ................  19 

3. Prinsip-prinsip Bimbingan dan Konseling .....................................  20 

4. Asas-asas Bimbingan dan Konseling .............................................  22 

5. Teknik Bimbingan dan Konseling Individu ..................................  26 

B. Metode Client Centered .....................................................................  29 

1. Pengertian Client Centered .........................................................  29 

2. Fungsi Client Centered ................................................................  30 

3. Tujuan Proses Client Centered ....................................................  30 

4. Konsep Dasar Client Centered ....................................................  31 

5. Teknik Client Centered ...............................................................  32 

C. Broken Home ......................................................................................  33 

1. Pengertian Broken Home .............................................................  33 

2. Penyebab Broken Home ..............................................................  35 



 

ii 
 

3. Dampak Broken Home ................................................................  36 

4. Upaya mengatasi perilaku dampak Broken Home ......................  39 

 

BAB  III: TINJAUAN EMPIRIK TENTANG LAYANAN BIMBINGAN 

DAN KONSELING INDIVIDUAL MELALUI 

PENDEKATAN CLIENT CENTERED TERHADAP SISWA 

BROKEN HOME DI SMA PLUS AL GHIFARI ...........................  45 

A. Program Layanan Bimbingan dan Konseling SMA Plus Al 

Ghifari .........................................................................................  45 

B. Kondisi psikologis siswa broken home disekolah sebelum 

dilakukan proses layanan bimbingan dan konseling ...................  60 

C. Proses layanan bimbingan konseling individual melalui 

pendekatan  client centered terhadap siswa broken home di 

SMA Plus Al Ghifari ...................................................................  63 

D. Hasil yang dirasakan oleh siswa broken home setelah Proses 

layanan bimbingan konseling individual melalui pendekatan  

client centered terhadap siswa broken home di SMA Plus Al 

Ghifari .........................................................................................  71 

 

BAB  IV: PENUTUP ................................................................................................  73 

A. SIMPULAN ........................................................................................  73 

B. REKOMENDASI ...............................................................................  75 

 

DAFTAR PUSTAKA ...............................................................................................  76 

 

LAMPIRAN 

A. Lampiran A 

1. Surat Keputusan Penetapan Pembimbing Skripsi 

2. Data Proses Bimbingan Skripsi Pembimbing 1 

3. Data Proses Bimbingan Skripsi Pembimbing 2 

4. Surat Permohonan Izin Observasi Lapangan/Konsultasi dari Fakultas 

5. Surat Balasan Penerimaan Penelitian di SMA Plus Al Ghifari 

 

B. Lampiran B 

1. Profil SMA Plus Al Ghifari 

2. Satuan Layanan Bimbingan dan Konseling SMA Plus Al Ghifari 

3. Program Tahunan Pelayanan Konseling SMA Plus Al Ghifari 

4. Matriks Layanan Bimbingan dan Konseling SMA Plus Al Ghifari 

5. Alur Pelayanan Konseling Berkaitan Perkembangan Belajar dan Karir 

6. Alur Mekanisme Pelayanan Konseling 

 

C. Lampiran C 

1. Kontrak Belajar Siswa yang mengalami broken home di SMA Plus Al 

Ghifari 



 

iii 
 

2. Buku Himpunan Data Pribadi Siswa yang mengalami broken home di 

SMA Plus Al Ghifari 

3. Buku Catatan Pembinaan Layanan Bimbingan dan Konseling SMA 

Plus Al Ghifari Jurusan IPS 

4. Absen Kelas XII IPS 2013-2014 di SMA Plus Al Ghifari 

5. Kisi-kisi Instrumen Penelitian Layanan Bimbingan dan Konseling 

Individual melalui pendekatan Client Centered terhadap Siswa Broken 

Home 

6. Angket Jawaban dari Konseli (siswa yang mengalami broken home) 

7. Panduan Wawancara kepada Guru BK, Walikelas dan Konseli 

8. Dokumentasi 

  



 

iv 
 

DAFTAR TABEL 

 

Tabel 3.1 

Materi .........................................................................................................................  52 

 


