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This research focused on describing and analyzing the politeness strategies used by the
followers and five public figures in their instagram accounts. They are, Justin Bieber, Chris
Hemworth, Emma Watson, David Beckham, and Barack Obama’s accounts. Brown and
Levinson (1987)’s theory about types of politeness strategies was used to support the analysis.
Descriptive qualitative research is applied as the method of analysis by describing. The data
collected from the comments and captions of the five public figure’s instagram accounts. The
research findings show that there were two categories related to the politeness strategies used by
the followers and public figures. Firstly, there are three politeness strategies used by the
followers i.e Positive politeness strategy, Negative politeness strategy, and off record strategy.
Meanwhile, the politeness strategy used by the public figures mostly used only positive
politeness strategy.



