
 

v 
 

 

DAFTAR ISI 

LEMBAR PERSETUJUAN 

LEMBAR PENGESAHAN 

LEMBAR PERNYATAAN TIDAK PLAGIAT 

RIWAYAT HIDUP  

MOTTO 

ABSTRAK 

KATA PENGANTAR ........................................................................................... i 

DAFTAR ISI ......................................................................................................... v 

DAFTAR TABEL ................................................................................................ ix 

DAFTAR GAMBAR ............................................................................................ xi 

BAB I PENDAHULUAN ..................................................................................... 1 

A. Latar Belakang ................................................................................................ 1 

B. Identifikasi Masalah ....................................................................................... 13 

C. Rumusan Masalah .......................................................................................... 14 

D. Tujuan Penelitian ........................................................................................... 14 

E. Kegunaan Penelitian ...................................................................................... 15 

F. Kerangka Pemikiran ....................................................................................... 16 

G. Penelitian Terdahulu ...................................................................................... 19 

H. Hipotesis Penelitian ....................................................................................... 23 



 

vi 
 

BAB II TINJAUAN PUSTAKA ....................................................................... 24 

A. Manajemen ..................................................................................................... 24 

1. Definisi Manajemen ................................................................................. 24 

2. Dasar-Dasar Manajemen .......................................................................... 25 

B. Manajemen Sumber Daya Manusia ............................................................... 26 

1. Definisi Manajemen .................................................................................. 26 

2. Komponen Manajemen Sumber Daya Manusia  ...................................... 26 

3. Peranan Manajemen Sumber Daya Manusia ............................................ 27 

4. Fungsi Manajemen Sumber Daya Manusia .............................................. 28 

5. Metode Pendekatan Manajemen Sumber Daya Manusia.......................... 31 

C. Kinerja Karyawan  ......................................................................................... 34 

1. Definisi Kinerja ......................................................................................... 34 

2. Faktor Yang Mempengaruhi Kinerja Karyawan ....................................... 35 

3. Penilaian Kinerja Karyawan ..................................................................... 36 

4. Ukuran Penilaian Kinerja Karyawan ........................................................ 37 

5. Manfaat Penilaian Kinerja Karyawan ....................................................... 38 

D. Kompensasi ................................................................................................... 39 

1. Definisi Kompensasi ................................................................................ 39 

2. Tujuan Kompensasi ................................................................................. 40 

3. Bentuk-Bentuk Kompensasi .................................................................... 41 

4. Komponen-Komponen Kompensasi ........................................................ 43 

5. Asas-Asas Kompensasi ............................................................................ 46 

E. Disiplin Kerja ................................................................................................ 47 

1. Definisi Disiplin Kerja ............................................................................. 47 

2. Macam-Macam Disiplin Kerja................................................................. 48 



 

vii 
 

3. Pelaksanaan Disiplin Kerja ...................................................................... 49 

4. Pengukuran Disiplin Kerja ....................................................................... 51 

BAB III METODOLOGI PENELITIAN ......................................................... 53 

A. Metode Penelitian .......................................................................................... 53 

B. Populasi dan Sampel ...................................................................................... 54 

1. Populasi  ................................................................................................... 54 

2. Sampel ...................................................................................................... 55 

C. Variabel Penelitian  ........................................................................................ 56 

1. Variabel Dependent (Y) ........................................................................... 56 

2. Variabel Independent (X)  ....................................................................... 56 

D. Teknik Pengumpulan Data ............................................................................. 60 

1. Kuisioner (angket)  .................................................................................. 60 

2. Wawancara  ............................................................................................. 61 

3. Observasi ................................................................................................. 61 

E. Teknik Pengolahan Data ................................................................................ 61 

1. Uji Validitas dan Uji Realibilitas............................................................. 61 

2. Uji Reliabilitas  ........................................................................................ 63 

3. Analisis Regresi Linier Berganda ............................................................ 65 

F. Uji Hipotesis .................................................................................................. 66 

1. Uji Signifikan Parameter Individual (Uji t parsial) ................................... 66 

2. Uji Signifikan Simultan (Uji Statistik F) .................................................. 68 

3. Uji Koefisiean Determinasi (R square) .................................................... 69 

G. Lokasi dan Waktu Penelitian ......................................................................... 70 

H. Langkah-Langkah Penelitian ......................................................................... 70 



 

viii 
 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ................................... 72 

A. Gambaran Umum Perusahaan ....................................................................... 72 

1. Sejarah perusahaan .................................................................................... 72 

2. Tujuan PT Taspen (Persero) ..................................................................... 76 

3. Visi dan Misi PT Taspen (Persero) ........................................................... 76 

4. Produk Yang Dihasilkan ........................................................................... 78 

5. Makna Logo .............................................................................................. 82 

6. Nilai Utama Taspen................................................................................... 82 

7. Struktur Organisasi Perusahaan ................................................................ 83 

B. Hasil Penelitian .............................................................................................. 84 

1. Analisis Karakteristik Responden ........................................................... 84 

2. Uji Validitas ............................................................................................. 87 

3. Uji Reliabilitas  ........................................................................................ 89 

4. Statistik Deskriptif ................................................................................... 91 

5. Analisis Regresi Linier Berganda ........................................................... 101 

6. Hasil Uji Hipotesis.................................................................................. 102 

7. Pembahasan ............................................................................................ 105 

BAB V PENUTUP .............................................................................................. 115 

A. Kesimpulan ................................................................................................... 115 

B. Saran ............................................................................................................. 117 

DAFTAR PUSTAKA ......................................................................................... 118 

LAMPIRAN ........................................................................................................ 121 

 



 

ix 
 

DAFTAR TABEL 

 

Tabel 1.1 Sistem Manajemen Kinerja PT.Taspen ( Persero) ................................. 4 

Tabel 1.2  Hasil Rekap Kinerja karyawan PT Taspen Kantor Cabang Utama 

                 Bandung Tahun 2014-2018 Periode Januari- Agustus ......................... 5 

Tabel 1.3  Data Absensi Karyawan Periode November 2017-Oktober 2018 ....... 11 

Tabel 1.4  Penelitian Terdahulu ............................................................................ 19 

Tabel 3.1  Jumlah Karyawan PT. Taspen (Persero) KCU Bandung  .................... 55 

Tabel 3.2  Operasional Variabel............................................................................ 57 

Tabel 3.3  Langkah-Langkah Penelitian ............................................................... 70 

Tabel 4.1  Profil Responden Berdasarkan Jenis Kelamin ..................................... 84 

Tabel 4.2  Profil Responden berdasarkan Usia ..................................................... 85 

Tabel 4.3  Profil Responden Berdasarkan Masa Kerja ......................................... 85 

Tabel 4.4   Profil Responden Berdasarkan Pendidikan Terakhir .......................... 86 

Tabel 4. 5  Hasil Uji Validitas Kompensasi (X1) ................................................. 87 

Tabel 4. 6  Hasil Uji Validitas Disiplin Kerja (X2) .............................................. 88 

Tabel 4. 7  Hasil Uji Validitas Kinerja Karyawan (Y) .......................................... 88 

Tabel 4.8   Klasifikasi Koefisien Reliabilitas........................................................ 89 

Tabel 4.9   Hasil Pengujian Reliabilitas Kompensasi ........................................... 90 

Tabel 4.10  Hasil Pengujian Reliabilitas Disiplin Kerja ....................................... 90 



 

x 
 

Tabel 4.11  Hasil Pengujian Reliabilitas Kinerja Pegawai ................................... 91 

Tabel 4.12  Statistik Deskriptif ............................................................................. 92 

Tabel 4.13  Kriteria Interprestasi Skor .................................................................. 92 

Tabel 4.14  Tanggapan Responden terhadap Variabel Kompensasi (X1) ............ 93 

Tabel 4.15  Tanggapan Responden terhadap Variabel Disiplin Kerja (X2) ......... 95 

Tabel 4.16  Tanggapan Responden terhadap Variabel Kinerja Karyawan (Y)..... 98 

Tabel 4.17   Analisis Regresi Linier Berganda .................................................... 102 

Tabel 4.18   Hasil Uji Parsial ............................................................................... 104 

Tabel 4.19   Hasil Uji Simultan ............................................................................ 105 

Tabel 4.20   Koefisien Determinasi ..................................................................... 106 

 

 

 

 

 

 

 

 

 



 

xi 
 

DAFTAR GAMBAR 

Gambar 1.1  Kerangka Pemikiran ......................................................................... 18 

Gambar 4. 1  Logo PT. TASPEN (Persero) .......................................................... 82 

Gambar 4. 2  Stuktur Organisasi PT. Taspen (Persero) Kcu Bandung ................. 83 

Gambar 4.3   Gambar Persentasi Kompensasi ...................................................... 95 

Gambar 4.4   Gambar Persentasi Disiplin Kerja ................................................... 98 

Gambar 4.5   Gambar Persentasi Kinerja Pegawai .............................................. 101 

 


