
 

ii 
 

DAFTAR ISI 

KATA PENGANTAR .................................................................................................. i 

DAFTAR ISI  ............................................................................................................... ii 

DAFTAR TABEL ....................................................................................................... iv 

DAFTAR GAMBAR ................................................................................................... v 

 

BAB I PENDAHULUAN ............................................................................................ 1 

1.1 Latar Belakang Penelitian ........................................................................... 1 

1.2 Fokus Penelitian .......................................................................................... 2 

1.3 Tujuan Penelitian ........................................................................................ 6 

1.4 Kegunaan Penelitian .................................................................................... 6 

1.5 Landasan Pemikiran .................................................................................... 7 

1.6 Langkah-langkah Penelitian ....................................................................... 16 

1.6.1 Lokasi Penelitan ............................................................................... 16 

1.6.2 Paradigma dan Pendekatan Penelitian.............................................. 16 

1.6.3 Metode Penelitian ............................................................................. 17 

1.6.4 Jenis dan Sumber Data ..................................................................... 18 

1.6.5 Penentuan Informan ......................................................................... 18 

1.6.6 Teknik Pengumpulan Data ............................................................... 19 

1.6.7 Teknik Penentuan Keabsahan Data .................................................. 20 

1.6.8 Teknik Analisis Data ........................................................................ 20 

1.6.9 Rencana Penelitian ........................................................................... 21 

BAB II KAJIAN PUSTAKA ..................................................................................... 22 

2.1 Konsep Dasar Public Relations .................................................................. 22 

2.1.1 PengertianPublic Relations .............................................................. 22 

2.1.2 Fungsi Public Relations ................................................................... 23 

2.1.3 Penulisan Public Relations .............................................................. 24 

2.1.3 Humas Pemerintah ........................................................................... 26 

2.2 Konsep Dasar Informasi ............................................................................. 34 

2.2.1 Pengertian Informasi ........................................................................ 34 

2.2.2 Klasifikasi Informasi ........................................................................ 35 



 

iii 
 

2.2.3 Sistem Informasi Manajemen .......................................................... 36 

2.3 Konsep Penyelenggaraan Haji dan Umrah ................................................ 37 

2.3.1 Pengertian Haji dan Umrah .............................................................. 37 

2.3.2 Peran Pemerintah Dalam PHU ......................................................... 37 

2.3.3 Pelayanan Ibadah Haji dan Umrah................................................... 40 

2.3.4 Sistem Informasi Haji ...................................................................... 41 

2.4 Bentuk-bentuk Media Massa...................................................................... 42 

2.5 Konsep Media Baru.................................................................................... 43 

2.6 Teori Integrasi Informasi............................................................................ 44 

BAB III HASIL PENELITIAN DAN PEMBAHASAN ......................................... 46 

3.1 Gambaran Umum Lokasi Penelitian ............................................................... 45 

3.1.1 Profil Kanwil Kemenag Jabar ................................................................. 45 

3.1.2 Sejarah Kanwil Kemenag Jabar .............................................................. 47 

3.1.3 Visi Misi Kanwil Kemenag Jabar ........................................................... 49 

3.1.4 Tujuan dan Fungsi Kanwil Kemenag Jabar ............................................ 50 

3.1.5 Struktur Organisasi Kemenag Jabar ........................................................ 52 

3.1.6 Tugas, Pokok, dan Fungsi Bidang PHU.................................................. 53 

3.1.7 Tugas, Pokok, dan Fungsi Bidang Inmas ................................................ 54 

3.1.8 Arti Lambang Kemenag .......................................................................... 57 

3.1.9 Budaya Kerja Kemenag .......................................................................... 57 

3.1.10 Profil Informan Penelitian ..................................................................... 57 

3.2 Hasil Penelitian  .............................................................................................. 59 

      3.2.1 Penyebaran Informasi melalui Media Massa ......................................... 59 

      3.2.1 Penyebaran Informasi melalui Media Daring ........................................ 71 

      3.2.1 Penyebaran Informasi Secara Langsung ................................................ 79 

3.3 Pembahasan .................................................................................................... 84 

BAB IV SIMPULAN DAN SARAN ........................................................................ 100 

4.1 Simpulan ........................................................................................................ 100 

4.2 Saran  ............................................................................................................. 102 

DAFTAR PUSTAKA  ............................................................................................... 104 

LAMPIRAN 



 

iv 
 

DAFTAR TABEL 

 

Tabel 1.1 : Penelitian Terdahulu 9 

Tabel 2.1 : Tabel Perbedaan Humas 28 

Tabel 3.1 : Tabel Profil Informan 58 

    

    

 

  



 

v 
 

DAFTAR GAMBAR 

 

Gambar 1.1 : Skema Penelitian 9 

Gambar 3.1 : Struktur Organisasi Kanwil Kemenag Jabar 52 

Gambar 3.2 : Logo Kementerian Agama 54 

Gambar 3.3 : Rubrik Tips 62 

Gambar 3.4 : Gambar Surat Pembaca 64 

Gambar 3.5 : Kutipan Berita 66 

Gambar 3.6 : Acara Gema Ramadhan 68 

Gambar 3.7 : Fitur Layanan Publik 72 

Gambar 3.8 : Berita Harian 74 

Gambar 3.9 : Unggahan Instagram 76 

Gambar 3.10 : Tampilan Aplikasi Haji Pintar 78 

Gambar 3.11 : Acara Roadshow 81 

Gambar 3.12 : Gedung Pusat Informasi Haji 82 

Gambar 3.13 : Alat Peraga 83 

Gambar 3.14 : Skema Penyebaran Informasi melalui Media Massa 91 

Gambar 3.15 : Skema Penyebaran informasi  melalui Media Daring 95 

Gambar 3.16 : Skema Penyebaran informasi secara langsung 99 

 


