
 

iii 
 

DAFTAR ISI 

LEMBAR PERSETUJUAN .............................................. Error! Bookmark not defined. 

LEMBAR PENGESAHAN................................................ Error! Bookmark not defined. 

ABSTRACT ......................................................................... Error! Bookmark not defined. 

ABSTRAK .......................................................................... Error! Bookmark not defined. 

PERNYATAAN KEASLIAN SKRIPSI ........................... Error! Bookmark not defined. 

RIWAYAT HIDUP ............................................................ Error! Bookmark not defined. 

MOTTO .............................................................................. Error! Bookmark not defined. 

KATA PENGANTAR ........................................................ Error! Bookmark not defined. 

DAFTAR ISI ................................................................................................................... iii 

DAFTAR TABEL .......................................................................................................... vii 

DAFTAR GAMBAR ....................................................................................................... ix 

BAB I .................................................................................. Error! Bookmark not defined. 

PENDAHULUAN .............................................................. Error! Bookmark not defined. 

A. Latar Belakang Penelitian ..................................... Error! Bookmark not defined. 

B. Identifikasi Masalah ............................................... Error! Bookmark not defined. 

C. Rumusan Masalah .................................................. Error! Bookmark not defined. 

D. Tujuan penelitian ................................................... Error! Bookmark not defined. 

E. Kegunaan Penelitian .............................................. Error! Bookmark not defined. 

F. Kerangka Pemikiran .............................................. Error! Bookmark not defined. 

G. Penelitian Terdahulu .......................................... Error! Bookmark not defined. 

H. Hipotesis Penelitian ............................................ Error! Bookmark not defined. 

BAB II ................................................................................. Error! Bookmark not defined. 

TINJAUAN PUSTAKA ..................................................... Error! Bookmark not defined. 

A. Manajemen ............................................................. Error! Bookmark not defined. 

1. Pengertian Manajemen ......................................... Error! Bookmark not defined. 

B. Manajemen Sumber Daya Manusia...................... Error! Bookmark not defined. 

1. Pengertian Manajemen Sumber Daya Manusia .... Error! Bookmark not defined. 

2. Fungsi-fungsi Manajemen Sumber Daya Manusia ............. Error! Bookmark not 

defined. 

3. Peranan Manajemen Sumber Daya Manusia ........ Error! Bookmark not defined. 

C. Kinerja .................................................................... Error! Bookmark not defined. 



 

iv 
 

1. Pengertian Kinerja karyawan................................ Error! Bookmark not defined. 

2. Penilaian Kinerja Karyawan ................................. Error! Bookmark not defined. 

3. Mengukur Kinerja Karyawan ............................... Error! Bookmark not defined. 

4. Evaluasi Kinerja ................................................... Error! Bookmark not defined. 

5. Tindak Lanjut Kinerja .......................................... Error! Bookmark not defined. 

D. Disiplin Kerja ......................................................... Error! Bookmark not defined. 

1. Pengertian Disiplin Kerja ..................................... Error! Bookmark not defined. 

2. Faktor-faktor Disiplin ........................................... Error! Bookmark not defined. 

3. Macam-macam Disiplin ....................................... Error! Bookmark not defined. 

4. Indikator-indikator Disiplin .................................. Error! Bookmark not defined. 

E. Kepuasan Kerja ...................................................... Error! Bookmark not defined. 

1. Pengertian Kepuasan Kerja .................................. Error! Bookmark not defined. 

2. Faktor-faktor Kepuasan Kerja .............................. Error! Bookmark not defined. 

3. Indikator-indikator Kepuasan Kerja ..................... Error! Bookmark not defined. 

BAB III ............................................................................... Error! Bookmark not defined. 

METODOLOGI PENELITIAN ....................................... Error! Bookmark not defined. 

A. Metode Penelitian ................................................... Error! Bookmark not defined. 

B. Populasi dan Sampel .............................................. Error! Bookmark not defined. 

1. Populasi ................................................................ Error! Bookmark not defined. 

2. Sampel.................................................................. Error! Bookmark not defined. 

3. Jenis Data ............................................................. Error! Bookmark not defined. 

C. Variabel Penelitian dan Operasionalisasi Variabel ........... Error! Bookmark not 

defined. 

1. ariabel Penelitian .................................................. Error! Bookmark not defined. 

2. Operasionalisasi Variabel ..................................... Error! Bookmark not defined. 

D. Teknik Pengumpulan Data ....................................... Error! Bookmark not defined. 

1. Wawancara ........................................................... Error! Bookmark not defined. 

2. Kuisioner .............................................................. Error! Bookmark not defined. 

3. Studi Pustaka ........................................................ Error! Bookmark not defined. 

E. Analisis Data ........................................................... Error! Bookmark not defined. 

F. Metode Analisis Data ............................................. Error! Bookmark not defined. 

1. Uji Validitas ......................................................... Error! Bookmark not defined. 

2. Uji Realibilitas ..................................................... Error! Bookmark not defined. 



 

v 
 

G. Analisis Statistik ................................................. Error! Bookmark not defined. 

1. Analisis Regeresi Linier Berganda ....................... Error! Bookmark not defined. 

2. Analisis Korelasi .................................................. Error! Bookmark not defined. 

H. Metode Pengujian Hipotesis Statistik ............... Error! Bookmark not defined. 

1. Pengujian Koefisien Secara Parsial (Uji t)............ Error! Bookmark not defined. 

2. Pengujian Koefisien Secara Simultan (Uji F) ....... Error! Bookmark not defined. 

3. Koefisien Determinasi (R2) .................................. Error! Bookmark not defined. 

I. Tempt dan Jadwal Penelitian ................................ Error! Bookmark not defined. 

BAB IV ................................................................................ Error! Bookmark not defined. 

HASIL PENELITIAN DAN PEMBAHASAN ................. Error! Bookmark not defined. 

A. Gambaran Umum Kantor Pengadilan Agama Bandung .. Error! Bookmark not 

defined. 

1. Profil Kantor Pengadilan Agama Bandung........... Error! Bookmark not defined. 

2. Visi dan Misi Kantor Pengadilan Agama Bandung ............ Error! Bookmark not 

defined. 

3. Struktur Organisasi Kantor Pengadilan Agama Bandung ... Error! Bookmark not 

defined. 

4. Fungsi-fungsi Kantor Pengadilan Agama Bandung ............ Error! Bookmark not 

defined. 

5. Produk Pelayanan Kantor Pengadilan Agama Bandung ..... Error! Bookmark not 

defined. 

B. Analisis Karakteristik Responden ........................ Error! Bookmark not defined. 

1. Hasil Penyebaran Kuesioner ................................. Error! Bookmark not defined. 

2. Profil Responden .................................................. Error! Bookmark not defined. 

C. Analisis Deskriptif .................................................. Error! Bookmark not defined. 

1. Tanggapan Responden Mengenai Variabel Disiplin Kerja (XI) Error! Bookmark 

not defined. 

2. Tanggapan Responden Mengenai Variabel Kepuasan Kerja (XII) ............. Error! 

Bookmark not defined. 

3. Tanggapan Responden Mengenai Variabel Kinerja (Y) ..... Error! Bookmark not 

defined. 

D. Hasil Isntrumen Penelitian .................................... Error! Bookmark not defined. 

1. Hasil Uji Validitas ................................................ Error! Bookmark not defined. 

2. Hasil Uji Reliabilitas ............................................ Error! Bookmark not defined. 

E. Uji Hipotesis Statistik ............................................. Error! Bookmark not defined. 



 

vi 
 

1. Hasil Uji Korelasi ................................................. Error! Bookmark not defined. 

2. Hasil Uji t (Persial) ............................................... Error! Bookmark not defined. 

3. Hasil Uji F (Simultan) .......................................... Error! Bookmark not defined. 

4. Hasil Uji Koefisien Determinasi (r2) .................... Error! Bookmark not defined. 

F. Pembahasan Hasil Penelitian ................................ Error! Bookmark not defined. 

1. Pengaruh Disiplin Kerja (XI) Secara Persial Terhadap Kinerja (Y) ........... Error! 

Bookmark not defined. 

2. Pengaruh Kepuasan Kerja (XII) Secara PersialTerhadap Kinerja (Y) ........ Error! 

Bookmark not defined. 

3. Besaran Pengaruh Disiplin Kerja (XI) dan Kepuasan Kerja (XII) Secara 

Simultan Terhadap Kinerja (Y) .................................... Error! Bookmark not defined. 

BAB V ................................................................................. Error! Bookmark not defined. 

PENUTUP .......................................................................... Error! Bookmark not defined. 

A. Kesimpulan ............................................................. Error! Bookmark not defined. 

B. Saran ....................................................................... Error! Bookmark not defined. 

DAFTAR PUSTAKA ......................................................... Error! Bookmark not defined. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

vii 
 

DAFTAR TABEL 

Tabel 1.1 Capaian Indikator Kinerja Utama ................... Error! Bookmark not defined. 

Tabel 1.2 Laporan Kinerja Instansi Pemerintahan (LKJIP) Pengadilan Agama 

Bandung dari Tahun 2015-2018 ........................................ Error! Bookmark not defined. 

Tabel 1.3 Daftar Hadir Pegawai Pengadilan Agama Bandung .... Error! Bookmark not 

defined. 

Tabel 1.4 Mini Riset Disiplin Kerja (X1) .......................... Error! Bookmark not defined. 

Tabel 1.5 Mini Riset Kepuasan Kerja (X2) ...................... Error! Bookmark not defined. 

Tabel 1.6  Penelitian Terdahulu Tentang Disiplin Kerja, Kepuasan Kerja Terhadap 

Kinerja Pegawai ................................................................. Error! Bookmark not defined. 

Tabel 3.1 Nama Jabatan dan Jumlah Personil kantor Pengadilan Agama Bandung 

Tahun 2018 ......................................................................... Error! Bookmark not defined. 

Tabel 3.2 Operasional Variabel Penelitian ....................... Error! Bookmark not defined. 

Tabel 3.3 Instrumen skala interval ................................... Error! Bookmark not defined. 

Tabel 3.4 Pedoman Interpretasi Koefisien Korelasi ........ Error! Bookmark not defined. 

Tabel 3.5 Kriteria Indeks Koefisiensi Reliabilitas ........... Error! Bookmark not defined. 

Tabel 3.6 Kriteria Interpretasi Skor Koefisien Korelasi . Error! Bookmark not defined. 

Tabel 3.7 Pedoman Untuk Memberikan Interpretasi Koefisien Determinasi ..... Error! 

Bookmark not defined. 

Tabel 3.8 Waktu Penelitian ............................................... Error! Bookmark not defined. 

Tabel 4.1  Rekapitulasi Lembar Penyebaran Kuesioner . Error! Bookmark not defined. 

Tabel 4.2  Karakteristik Responden Berdasarkan Jenis Kelamin Error! Bookmark not 

defined. 

Tabel 4.3 Karakteristik Responden Berdasarkan Pendidikan Terakhir ............. Error! 

Bookmark not defined. 

Tabel 4.4  Karakteristik Responden Berdasarkan Usia .. Error! Bookmark not defined. 

Tabel 4.5  Karakteristik Responden Berdasarkan Lama Kerja ... Error! Bookmark not 

defined. 

Tabel 4.6 Tanggapan Responden Mengenai Variabel Disiplin Kerja (XI) .......... Error! 

Bookmark not defined. 

Tabel 4.7 Analisis Deskriptif Tanggapan Responden Mengenai Variabel Disiplin 

Kerja (XI) ........................................................................... Error! Bookmark not defined. 

Tabel 4.8 Tanggapan Responden Mengenai Variabel Kepuasan Kerja (XII) ..... Error! 

Bookmark not defined. 

Tabel 4.9 Analisis Deskriptif Tanggapan Responden Mengenai Variabel Kepuasan 

Kerja (XII) .......................................................................... Error! Bookmark not defined. 

Tabel 4.10 Tanggapan Responden Mengenai Variabel Kinerja (Y) .. Error! Bookmark 

not defined. 

Tabel 4.11 Analisis Deskriptif Tanggapan Responden Mengenai Variabel Kinerja 

(Y) ........................................................................................ Error! Bookmark not defined. 

Tabel 4.12 Hasil Uji Validitas ............................................ Error! Bookmark not defined. 

Tabel 4.13 Hasil Uji Reliabilitas Disiplin Kerja (XI) ....... Error! Bookmark not defined. 

Tabel 4.14 Hasil Uji Reliabilitas Kepuasan Kerja ........... Error! Bookmark not defined. 

Tabel 4.15 Hasil Uji Reliabilitas Kinerja Pegawai (Y) .... Error! Bookmark not defined. 



 

viii 
 

Tabel 4.16 Hail Uji Korelasi .............................................. Error! Bookmark not defined. 

Tabel 4.17 Uji Antara Disiplin Kerja (XI) Terhadap Kinerja (Y) Error! Bookmark not 

defined. 

Tabel 4.18 Uji Antara Kepuasan Kerja (XII) Terhadap Kinerja (Y) Error! Bookmark 

not defined. 

Tabel 4.19 Hasil Uji F ........................................................ Error! Bookmark not defined. 

Tabel 4.20 Hasil Uji Koefisien Determinasi (r2) .............. Error! Bookmark not defined. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ix 
 

DAFTAR GAMBAR 

 

Gambar 1.1 Daftar Hadir Pegawai Pengadilan Agama Bandung Dari Bulan Januari 

- Oktober 2018 .................................................................... Error! Bookmark not defined. 

Gambar 1.2 Kerangka Pemikiran..................................... Error! Bookmark not defined. 

Gambar 4.1.  Logo Pengadilan Agama Bandung............. Error! Bookmark not defined. 

Gambar 4.2.  Struktur Organisasi Pengadilan Agama Bandung . Error! Bookmark not 

defined. 

Gambar 4.3 Responden Berdasarkan Jenis Kelamin ...... Error! Bookmark not defined. 

Gambar 4.4 Responden Berdasarkan Pendidikan Terakhir ........ Error! Bookmark not 

defined. 

Gambar 4.5 Responden Berdasarkan Usia ...................... Error! Bookmark not defined. 

Gambar 4.6 Responden Berdasarkan Lama Kerja ......... Error! Bookmark not defined. 

Gambar 4.7 Garis Kontinum Variabel Disiplin Kerja (X1) ......... Error! Bookmark not 

defined. 

Gambar 4.8 Garis Kontinum Variabel Kepuasan Kerja (XII) ..... Error! Bookmark not 

defined. 

Gambar 4.9 Garis Kontinum Variabel Kinerja (Y) ........ Error! Bookmark not defined. 

 

 


