
i 

 

DAFTAR ISI 

 

KATA PENGANTAR ............................................................................................ i 

DAFTAR ISI ......................................................................................................... iv 

DAFTAR TABEL ................................................................................................ vi 

DAFTAR GAMBAR ............................................................................................ ix 

BAB I PENDAHULUAN ....................................................................................... 1 

A. Latar Belakang Penelitian .............................................................................. 1 

B. Identifikasi Masalah ...................................................................................... 11 

C. Rumusan Masalah ......................................................................................... 12 

D. Tujuan Penelitian .......................................................................................... 12 

E. Manfaat Penlitian .......................................................................................... 13 

F. Kerangka Pemikiran ...................................................................................... 13 

G. Penelitian Terdahulu ..................................................................................... 19 

H. Hipotesis Penelitian ...................................................................................... 24 

I. Model Penelitian ............................................................................................ 25 

BAB II TINJAUAN PUSTAKA .......................................................................... 26 

A. Manajemen ................................................................................................... 26 

B. Manajemen Sumber Daya Manusia .............................................................. 27 

C. Self Esteem ................................................................................................... 30 

D. Self Efficacy ................................................................................................. 33 

E. Locus of Control ........................................................................................... 41 

F. Kinerja ........................................................................................................... 45 

BAB III METODOLOGI PENELITIAN .......................................................... 48 

A. Metode Penelitian ......................................................................................... 48 

B. Populasi dan Sampel ..................................................................................... 49 

C. Variabel Penelitian dan Definisi Operasional Variabel ................................ 52 

D. Teknik Pengumpulan Data ........................................................................... 56 



ii 

 

E. Instrumen Penelitian ..................................................................................... 57 

F. Teknik Analisis Data ..................................................................................... 59 

G. Lokasi dan Waktu Penelitian ........................................................................ 63 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .................................... 66 

A. Gambaran Umum Perusahaan ...................................................................... 66 

B. Pengujian Instrumen Penelitian .................................................................... 80 

C. Analisis Statistik Deskriptif .......................................................................... 90 

D. Hasil Penelitian ........................................................................................... 116 

E. Pembahasan ................................................................................................. 125 

BAB V PENUTUP .............................................................................................. 132 

A. Kesimpulan ................................................................................................. 132 

B. Saran ........................................................................................................... 135 

DAFTAR PUSTAKA ......................................................................................... 137 

 


