
 

 

DAFTAR ISI 

Halaman Judul Sampul .....................................................................................   

Halaman Judul ...............................................................................................  i 

Surat Pernyataan Penulis................................................................................ ii 

Abstrak .......................................................................................................... iii 

Halaman Persetujuan dan Pengesahan ............................................................v 

Kata Pengantar dan Ucapan Terima Kasih ................................................... vi 

Daftar Isi ..................................................................................................... viii 

 

BAB I PENDAHULUAN ................................................................................ 1 

A. Latar Belakang Masalah ............................................................................. 1 

B. Perumusan Masalah Penelitian ................................................................... 8 

C. Tujuan dan Kegunaan Penelitian ................................................................ 8 

D. Kajian Pustaka ............................................................................................ 9 

E. Kerangka Pemikiran.................................................................................... 12 

F. Langkah-Langkah Penelitian ...................................................................... 15 

1. Jenis dan Pendekatan Penelitian ........................................................... 15 

2. Jenis dan Sumber Data .......................................................................... 16 

3. Metode Penelitian dan Teknik Pengumpulan Data ............................... 16 

4. Prosedur Analisis Data .......................................................................... 19 

5. Prosedur dan Teknik Pemeriksaan Uji Keabsahan Data ....................... 20 

6. Penentuan Informan dan Responden .................................................... 22 

 

BAB II KAJIAN TEORETIS TENTANG AKOMODASI KOMUNIKASI MAHASISWA 

PATANI (SELATAN THAILAND) DI UIN SUNAN GUNUNG DJATI BANDUNG 

DALAM MENGHADAPI CULTURE SHOCK. ........................................... 24 

A. Komunikasi Antar Budaya (Intercultural Communication) ....................... 24 

1. Konsep Budaya ..................................................................................... 24 

2. Budaya dan Komunikasi ....................................................................... 25 

B. Culture Shock .............................................................................................. 32 

1. Definisi Culture Shock .................................................................... 33 



 

 

2. Penyebab Culture Shock ................................................................. 34 

3. Tanda-Tanda Culture Shock ........................................................... 36 

4. Fase Culture Shock ......................................................................... 37 

5. Manfaat Culture Shock ................................................................... 38  

6. Upaya Mengatasi Culture Shock ..................................................... 39  

C. Communication Accomodation Theory....................................................... 40 

1. Pengertian Communication Accomodation Theory ........................ 42 

2. Asumsi Communication Accomodation Theory  ............................ 42  

3. Metode Adaptasi Menurut Communication Accomodation Theory 43 

a. Konvergensi (Covergence) ....................................................... 44  

b. Divergensi (Divergence)  .......................................................... 46 

D. Persatuan Mahasiswa Islam Patani (Selatan Thailand) di Indonesia .......... 48 

 

BAB III METODOLOGI PENELITIAN ..................................................... 50 

A. Jenis dan Pendekatan Penelitian ................................................................. 50  

B. Jenis dan Sumber Data ................................................................................ 52 

C. Metode Penelitian dan Teknik Pengumpulan Data ..................................... 53 

1. Metode Penelitian ........................................................................... 53  

2. Teknik Pengumpulan Data .............................................................. 56  

D. Prosedur Analisis Data ................................................................................ 59  

E. Prosedur dan Teknik Uji Keabsahan Data .................................................. 61 

F. Penentuan Informan .................................................................................... 63  

 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN PENELITIAN..... 67 

A. Bentuk Culture Shock Yang dialami Oleh Mahasiswa Patani Angkatan 2015-2016 

.................................................................................................................67 

B. Proses Akomodasi Komunikasi Konvergensi (Convergence) Mahasiswa Patani (Selatan 

Thailand) di UIN Sunan Gunung Djati Bandung ......................................... 105 

C. Proses Akomodasi Komunikasi Divergensi (Divergence) Mahasiswa Patani (Selatan 

Thailand) Di UIN Sunan Gunung Djati Bandung....................................... 123 

 



 

 

BAB V PENUTUP........................................................................................... 140 

A. Kesimpulan ................................................................................................. 140 

B. Saran ........................................................................................................... 141 

 

DAFTAR PUSTAKA ...................................................................................... 143 

DOKUMENTASI ............................................................................................ 149 

 

 

 


