
 

 

ABSTRAK 

 

Auditor internal tidak hanya melakukan evaluasi terkait keuangan perusahaan tapi juga 

pada non-keuangan yang berhubungan dengan kegiatan operasional perusahaan. Hal ini akan 

membantu manajer dalam meningkatkan kinerja perusahaan melalui rekomendasi auditor 

internal yang didapatkan dari evaluasi tersebut. Auditor internal dituntut secara profesional untuk 

melaksanakan fungsi audit dengan baik. Pentingnya eksistensi seorang auditor internal, menuntut 

para auditor internal untuk memiliki kompetensi, independensi, sehingga menghasilkan kualitas 

hasil kinerja audit yang signifikan.  

 Perumusan masalah dalam penelitian ini adalah sejauh mana pengaruh kompetensi dan 

independensi terhadap kualitas hasil kinerja audit internal di BJB Syariah kantor pusat, hipotesis 

yang diajukan adalah kompetensi dan independensi berpengaruh terhadap kualitas hasil kinerja 

audit internal di BJB Syariah kantor pusat. 

 Tujuan penelitian ini adalah untuk mengetahui dan menganalisis pengaruh kompetensi 

dan independensi terhadap kualitas hasil kinerja audit internal di BJB Syariah kantor pusat, untuk 

mengetahui variabel mana yang dominan mempengaruhi kualitas hasil kinerja audit internal. 

Teori yang digunakan untuk mendukung pembahasan dalam penelitian ini adalah teori 

kompetensi, khususnya yang berkaitan dengan pengetahuan dan pengalaman auditor dan 

independensi serta kualitas hasil audit internal. Populasi penelitian ini adalah pegawai divisi 

audit baik di kantor pusat maupun kator cabang dan unit di lingkungan kantor  BJB Syariah yang 

berjumlah 30 orang. 

 Metode pengumpulan data dilakukan dengan wawancara, daftar pertanyaan, serta studi 

dokumentasi. Model analisis data yang digunakan adalah analisis regresi liner berganda. 

Pengujian hipotesis secara simultan maupun parsial dilakukan dengan menggunakan sofware 

SPSS versi 13. 

 Hasil penelitian menunjukan bahwa kompetensi dan independensi secara simultan 

maupun parsial berpengaruh signifikan terhadap kualitas hasil kinerja audit internal di BJB 

Syariah kantor pusat. Variabel yang dominan berpengaruh signifikan terhadap kualitas hasil 

audit adalah kompetensi. 

 Nilai koefisien determinasi (R Square) diperoleh sebesar 93%. Hal ini berarti bahwa 

variabel dependen yaitu kualitas hasil kinerja audit internal dapat dijelaskan oleh variabel 

independen kompetensi dan independensi sebesar 93%. Sedangkan sisanya sebesar 7% 

dijelaskan oleh variabel independen lainnya yang tidak dimasukkan dalam model penelitian ini. 

 

Kata kunci : kompetensi, independensi dan kualitas hasil kinerja audit internal.   

 

 

 

 

 

 

 



 

 

 

ABSTRACT 

 

 Internal auditors not only to evaluate the financial related companies but also on non-

financial related to the company's operational activities. This will assist managers in improving 

company performance through internal auditors recommendations derived from the evaluation. 

Internal auditors are required by professionals to carry out the audit function properly. The 

importance of the existence of an internal auditor, demanding the internal auditors to have the 

competence, independence, resulting in the quality of audit performance significantly. 

 Formulation of the problem in this research is the extent to which effect the 

competence and independence of the quality of the performance of internal audit at BJB Sharia 

headquarters, the proposed hypothesis is competence and independence affect the quality of the 

performance of internal audit at BJB Sharia headquarters. 

 The purpose of this study was to determine and analyze the effect of the competence 

and independence of the quality of the performance of internal audit at BJB Sharia headquarters, 

to find out which one is the dominant variable affecting the quality of the performance of internal 

audit. The theories used to support the discussion in this research is the theory of competence, 

especially with regard to the knowledge and experience of the auditor and the independence and 

quality of internal audit. This study population is an employee audit division both at headquarters 

and kator branches and units in an office environment BJB Sharia totaling 30 people. 

 Methods of data collection through interviews, questionnaires, and documentation 

study. Model analysis of the data used is multiple linear regression analysis. Hypothesis testing 

simultaneously or partially performed using SPSS software version 13. 

 The results showed that competence and independence simultaneously or partially 

significant effect on the quality of the performance of internal audit at BJB Sharia headquarters. 

The dominant variable significant effect on the quality of the audit results is competence. 

 The coefficient of determination (R Square) was obtained by 93%. This means that the 

dependent variable is the quality of the internal audit performance can be explained by the 

independent variable competence and independence by 93%. While the remaining 7% is 

explained by other independent variables that are not included in this research model. 

 

 

 

 

 

 

 

 

 

 

 



 

 

 الملخص

 

أيضا  المدققين الداخليين ليس فقط لتقييم الشركات ذات الصلة الماليةة للنةن  

الوديزيي فا  خسسايي أءاا الشازكث هاي تاصي خْ اي ج  علٔ غيز الو ليث الودعلدث ب لأًشطث الدشغيليث للشزكث. ُّذا سْف يس عد

الودخديي الداتلييي الوسدودت هي الددياين. هطلْباث الوادخديي الاداتلييي هاي خةاخ الودلتتايي لدٌفياذ ّديفاث الدادخيح بشا خ  اسي . 

لأءاا الوزاجعاث  لأ  اد أُويث ّجْء هزاجع ءاتل ، هط لةيي الودخديي الداتلييي لديِن ال فا ات ّاسساددصي، هوا  أءٓ  لأ جاْءت ا

 كةيز.

 BJB ي غث الوش لث ف  ُاذا الةسار ُاْ هادٓ خاازيز اتدتا ق ّاساددصي جاْءت أءاا الوزاجعاث الداتلياث فا  هداز  

 الشزيعث. BJBالشزيعث، الفزضيث الوددز ث ُ  ال ف ات ّاسسددصليث يؤزز علٔ جْءت أءاا الوزاجعث الداتليث ف  هدز 

ث  لٔ خسديد ّخسليخ أزز علٔ كف ات ّاساددصليث جاْءت أءاا الوزاجعاث الداتلياث فا  هداز ّك ى الغزض هي ُذٍ الدراس 

BJB  الشزيعث، لوعزفث هي ُْ هدغيز الوِيوٌث الد  خؤزز علٔ جْءت أءاا الوزاجعث الداتليث. الٌظزي ج الوسدلدهث لدعن الوٌ خشث

ةاازت هااي هزاخااا السساا ب ج ّاسااددصي ّجااْءت الوزاجعااث فاا  ُااذا الةساار ُاا  ًظزيااث ال فاا ات، ّت  ااث فيواا  يدعلااح الوعزفااث ّالل

 BJBالداتليث. ُذا هجدوع الدراسث ُْ خدساين هزاجعاث الوْداو ساْاا فا  الوداز أّ كْخاْر الفازّا ّالْ اداج فا  بي اث ه دةياث 

 شلت . 03الشزيعث هجوْعِ  

ج الةي ًاا ج الوساادلدهث ُاا  طاازج جوااع الةي ًاا ج هااي تااصي الوداا بصج ّاسساادةي ً ج، ّءراسااث الْزاا  ح. خسليااخ ًوااْ  

 .30  دار بزً هج  SPSSهدعدءت خسليخ اسًسدار اللط . اتدة ر الفزضي ج  جزاا ف  ّخح ّا د أّ جز ي  ب سدلدام 

ّأدِزج الٌد  ج أى ال ف ات ّاسسددصليث ف  ّخح ّا د أّ جز ي  خازيز كةيز علٔ ًْعيث ّأءاا الوزاجعث الداتليث فا   

 يز كةيز هدغيز الوِيوي علٔ جْءت ًد  ج الددخيح ُْ ال ف ات.الشزيعث. خاز BJBهدز 

٪. ُّااذا يعٌا  أى الودغيااز الدا بع ُااْ ًْعياث أءاا الوزاجعااث 30هزبااعب بٌساةث  Rخان الستااْي علأ هع هااخ الدسدياد   

الوسااددلث ٪ بسلااْي الودغياازاج 7٪. بيٌواا  أّضاا  الودةديااث 30الداتليااث يو ااي خفساايز اتدتاا ق هدغيااز هسااددخ ّاسااددصلَ بٌسااةث 

 الأتزٓ الد  لن يدن خضويٌِ  ف  ُذا الٌوْ ج الةسْذ.

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

ABSTRAK II 

 

Human resource management is akey element ini any business strategic planning. As is 

the case in Sharia BJB  headquarter human resources strategic with the planning, the supervision, 

the evaluation and the development of human resource that exist within the company in order to 

obtain as much possible added value. A number of conditions that must be met for the human 

resources management in order to suceed in any strategic companies, among otehrs, is the 

development of human resources through training, education, promotion and so on are also 

supported by a strong organizational culture that strengthen the human resources management 

that will ultimately support the employees in the work environment of Sharia BJB headquarter. 

Formulation of the problem in this research is the extent of the influence of the 

development of human resources and organizational culture with respect to the performance of 

employees in the headquarters of Sharia BJB, the hypothesis put forward is the development of 

human resources and organizational culture affect the performance of the employees in the 

headquartes of the Syaria BJB. 

 The purpose of this research is to find out ang analyze the influence of the development 

of human resources and organizational culture with respect to the performance of employees in 

the headquarters of the Syaria BJB, to find out where the dominant variables influencing the 

performance of employees. The theory being used in this research is the theory of human 

resource manahement, particularly with regard to human resource development and 

organizational culture and employee performance. 

 The population of this research is the human resources division staff and other employees 

in the central office of Sharia BJB is 193 people. Determination of the number of samples in this 

study usus the Solvin’s formula, the amount of sample study of 60 people. 

  

 Method of data collection is done with interview, a list of questions, and the study 

documentation. Model of data analysis used are double liner regression analysis. Simultaneous 

hypothesis testing as well as partial done using the software SPSS version 13. 

 The result showed that the development of human resources and organizational culture 

simultaneously or partial effect significantly to the employees performance in the headquarters of 



 

 

the Syaria BJB. The dominant variable influenced significantly  to performance is the 

organizational culture. 

 Koefesien determination of values (R Squares) obtained by 84,4%. This means that the 

dependent variable that is employee performance can be explained by the independent variables 

in the development of human resources and organizational culture of 84,4%. The rest of 15,6% 

explained by other independent variables are not included in this research model. 

 

Key word : development of  human resources, organizational culture and employee 

performance 

 

 


