
 

 

  DAFTAR ISI  

ABSTRAK ...................................................................................................... i 

KATA PENGANTAR.................................................................................... ii 

DAFTAR ISI.................................................................................................... v 

DAFTAR TABEL .......................................................................................... vii 

DAFTAR GAMBAR ...................................................................................... x 

BAB I PENDAHULUAN  .......................................................................... 1 

A. Latar Belakang ................................................................................... 1 

B. Identifikasi Masalah .......................................................................... 6 

C. Rumusan Masalah .............................................................................. 7 

D. Tujuan Penelitian ............................................................................... 8 

E. Kegunaan Penelitian................................................................. ......... 8 

F. Kerangka Pemikiran........................................................................... 10 

G.  Penelitian Terdahulu.................................................................. ........ 12 

H.  Hipotesis..................................................................................... ....... 16 

BAB II  KAJIAN PUSTAKA....................................................................... 19 

A.  Human Capital................................................................................... 19 

 1. Pengertian HC ............................................................................... 19 

 2. Komponen HC............................................................................... 21 

 3. Pengukuran HC ............................................................................. 26 

B.  Petumbuhan Perusahaan .................................................................... 27 

 1. Pengertian...................................................................................... 27 

 2. Faktor-Faktor................................................................................. . 29 

BAB III METODE PENELITIAN ............................................................... 31 

A.  Jenis Penelitian................................................................................... 31 

B.  Waktu dan Tempat Penelitian ............................................................ 31 

C.  Populasi dan Sampel ......................................................................... 31 

D.  Jenis dan Sumber Data ...................................................................... 33 

E. Variabel Penelitian ............................................................................ 33 

F. Operasional Variabel ......................................................................... 31 

G.  Tehnik Pengumpulan Data................................................................. 36 
 
 
 

v 



 

 

 
 
 
 

H.  Tehnik Analisis Data ............................................................................................. 36 
 

1. Analisis Deskriptif

 .. 36 
 

2. Uji Validitas 37 
 

3. Uji Reliabilitas

 38 
 

4. Analisis Regresi 

Berganda 33 
 

I.  Pengujian Hipotesis ............................................................................................... 40 
 

1. Uji T 41 
 

2. Uji F 45 
 

3. Koefisien 

Determinasi 47 
 

J. Jadwal Penelitian .................................................................................................... 48 
 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ......................................... 49 
 

A.  Gambaran Umum Perusahaan .................................................................. . ..... 49 
 

1. Sejarah Perusahaan

 49 
 

2. Visi & Misi 51 
 

3. Kebijakan Mutu

 51 
 

B. Hasil Penelitian ..................................................................................................... 52 
 

1. Analisis Deskriptif 

Hasil Penelitian 53 
 

2. Statistik Deskriptif 

Kategori Variabel 82 
 

3. Uji Validitas 84 
 

4. Uji Reliabilitas

 89 
 

5. Analisis Regresi

 90 
 

6. Uji T 93 
 

7. Uji F 98 
 

8. Analisis Koefisien 

Determinasi 100 
 

C.  Pembahasan Hasil Penelitian .......................................................................... 101 
 

BAB V PENUTUP ............................................................................................................... 104 
 

A.  Kesimpulan 104 



 

 

 

B. Saran 105 
 

DAFTAR PUSTAKA.........................................………………………. ............ 107 



 

 

 
 
 
 
 
 

 

vi 
 


